
 

Marketing and Digital Media Manager 

University Auxiliary Services at Albany, Inc. (UAS), is a 501(c)(3) nonprofit corporation in Albany, New York that invests 

in and provides services to enhance the educational, research, learning and living experiences of the University at Albany 

community. 

 

Under the supervision of the senior director of marketing and communications, the marketing and digital media manager 

provides skilled professional support and leadership in all areas of marketing and communications for services related to 

UAS operations and partners on campus.  Responsibilities include web and social media management, graphic design, 

online applications, creative and journalistic writing, proof reading, project management and customer service. In 

addition, the position requires continuous research into current marketing and digital media strategies, trends and 

innovative applications, as well as following related publications and online content related to UAS and like organizations. 

Videography and post-production editing may also be required. 

Minimum qualifications include a Bachelor’s degree in communications, marketing, graphic design or related field 

(relevant work experience and an Associate’s Degree may be substituted for the four year degree requirement) and 

demonstrated practical experience in marketing, multimedia, social media and/or website communications, preferably in 

higher education, nonprofit or food service sector.  A valid driver’s license and the ability to travel efficiently around 

large and multiple campuses is essential.  

Additional required skills and demonstrated abilities include: outstanding interpersonal, oral and written communication 

skills; ability to communicate complex ideas in simple terms, both verbally and in written form; ability to work with a 

culturally and linguistically diverse population; ability to work both collaboratively and independently with limited 

supervision; ability to prioritize tasks and manage time effectively; management skills and proven ability to deliver results 

in a fast-paced, deadline-oriented environment; ability to multi-task and work with multiple partners/stakeholders; 

knowledge of print, web-based, digital, and social media communication; computer skills related to, but not limited to, 

graphic design, presentations, spreadsheets, web content management and project management; video pre/post 

production skills preferred, but not required. (Microsoft Office and Adobe Creative Suite, at minimum); commitment to 

customer service; proactive approach to problem identification and resolution.   

 

University Auxiliary Services at Albany, Inc. (UAS), is a 501(c)(3) nonprofit corporation in Albany, New York that invests 

in and provides services to enhance the educational, research, learning and living experiences of the University at Albany 

community. While UAS offices are located at University at Albany, this is neither a New York State nor a SUNY 

position, as UAS is an independent nonprofit corporation and neither State, nor University benefits and pay scales apply.  

 

Qualified candidates must send their resume and cover letter including salary expectations to nharrigan@albany.edu. 

Phone inquiries will not be accepted.  Resumes will be accepted until the position is filled. University Auxiliary Services 

at Albany, Inc. does not discriminate in the administration of any of its employment on the basis of sex, age, race, color, 

religion, national origin, marital status, veteran status, disability, sexual orientation, gender identity, pregnancy, genetic 

information or any other basis protected by law. 

 

 


