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7 Commitment to Environmental Sustainability 

Preserving the Fabric of Our Planet  
Mac-Gray Campus Solutions is committed to incorporating 
environmentally sustainable practices and products into all facets of our 
business. Our Clean & Green Vision initiative focuses on employee 
behavioral change, implementing sustainable practices throughout our 
organization, conserving water, reducing energy consumption, raising 
awareness and developing environmentally responsible technologies to 
help preserve our planet. 
 
We have been members of AASHE (Association for the Advancement of 
Sustainability in Higher Education) since early 2008 and recently became 
official sponsors of the ACUPCC (American College and University 
President's Climate Commitment).  We have enjoyed connecting with 
the talented and insightful individuals at both organizations.  The 
advice and support we receive helps us incorporate sustainability into 
our comprehensive laundry program offering.

Education & Awareness
At the University at Albany, we will provide new in-room signage and 
machine decals to educate students on the benefits of green behavior in 
the laundry room. Green tips signage and Cold Water Cycle machine 
decals are some of the most popular and well-received educational 
tools. Additionally, we've developed www.cleanandgreenvision.com, a 
resource dedicated to providing educational and instructional 
information about being green in the laundry room and throughout 
campus. Additionally, we regularly tweet and post green laundry tips to 
our growing number of student followers and fans.  We've found our 
social media platforms to be an excellent way to reach the students we serve.  An education is what the 
students want and Mac-Gray helps provide them one in the laundry room. The more knowledge they possess 
about sustainability the better off UAlbany and our planet will be.

Cold Water Saves Energy
Choosing cold water is one of the easiest ways for students to be Clean & Green in the laundry room. In fact, 
most of the energy exerted by washers (70%-90%, depending on the type of washer) is dedicated to heating 
the water. And cold water cycles are just as effective at cleaning clothes as warm water cycles.

To educate students about the benefits of cold water washing, we 
will provide signage touting the benefits to the environment and to 
their clothes. In talking to students on campuses that have cold 
water decals installed, most students are well-aware of the benefits 
of cold water and choose the cycle every time, saving energy and 
utility costs. In fact, we recently worked with a grad student on a 
larger campus sustainability project that showed a 40% shift in habits 
towards choosing cold over warm/hot water when students 
understand the benefits!
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Preserving the Fabric of Our Planet
Vehicles
In 2009, Mac-Gray integrated three hybrid service vehicles 
into our service fleet, estimated to have saved over 2,600 
gallons of fuel and prevented nearly 52,000 lbs. of CO2 
emissions from entering our atmosphere in one year. In 2006, 
Mac-Gray equipped its fleet of 100 machine coin collectors 
with wireless GPS location-based capabilities powered to 
dispatch jobs and optimize driving routes, resulting in a 
reduced carbon footprint and a 12 percent reduction in fuel 
consumption in our test market alone.

Coinless Payment Systems
Mac-Gray has been an advocate of removing coin-based 
vending systems from our business model since the 1960s 
with the introduction of the Maytag Electronic Ticket system 
which was the earliest technology that allowed us to do so. We 
have been partnering with schools to connect our washers and 
dryers to campus cards systems for years.  And, we are very 
proud of Change Point®, our newest technology, that enables 
students to pay for laundry using a debit or credit 
card. This significantly reduces, or can eliminate, the usage of 
coins in the laundry room!  Removing coins from the campus 
helps reduce the environmental impact of laundry by reducing 
the total weight carried in our vans, thus improving fuel 
efficiency. Mac-Gray supports the University's decision for an unlimited use program for its students.

Water and Energy Efficient Equipment
We're proud to say that our leadership in the installation of high-efficiency equipment has saved hundreds of 
millions of gallons of water and related utility costs. Nearly 100% of the campuses we serve are equipped 
with Energy Star® rated washers.
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7 Earth Day Awareness Initiatives

Earth Day Awareness and Education 
Mac-Gray recognizes that environmental sustainability is vitally 
important to our society and equally important to our student 
customers. To that end, Mac-Gray launched our annual Earth Day 
Awareness Initiative in April. As part of our commitment to 
environmental sustainability, Mac-Gray Campus Solutions has 
organized an Earth Day Awareness Initiative for the past several years. 
All throughout the year we strive to raise awareness about eco-
friendly behavior in the laundry room and beyond through in-room 
signage, promotional emails and social media platforms.  But, to 
commemorate Earth Day each spring, we also encourage students to 
tell us how they celebrate the earth, whether it's saving water, 
conserving energy or just appreciating the natural beauty of our 
planet. We have found that it is most effective to open a dialogue in 
conjunction with the educational components to truly get students to 
connect to and act on the message.  Over the past four years, we have 
awarded nearly 10,000 student participants with original Earth Day 

awareness t-shirts.  We've received feedback indicating that it has become an unofficial competition to see 
who can collect them all to promote this important message each time they wear their green-themed t-shirt. 

 
 
 
Earth Day 2011 
Last year, we launched a program asking 
students to pledge to "Green Your Laundry 
Routine." To participate, students watched a 
short animated video outlining 11 easy ways 
to go green in the laundry room. The students 
who pledged to incorporate one or more 
green tips were rewarded with this year's t-
shirt. Over 7,000 people pledged to "Green 
Your Laundry Routine" which will hopefully 
translate to significant water and energy 
savings and a smaller "laundry footprint" 
across the country.

Last year's Earth Day initiative was by far the 
most successful we've ever had. The program 
was promoted in conjunction with our 
academic partners by sending HTML emails to students, posting notices in the laundry rooms, providing links 
and information on their websites and through many students most preferred medium - Facebook and 
Twitter.  We were thrilled with the students' commitment to the environment and eagerly await next year's 
student response!


