
 

 
Date:  3/5/2020 
 
Subject: Urgent update for UAlbany students studying abroad in Italy, South Korea, and Japan: Group 

flight information 
  

Text:  Dear Students, 
 
(Please confirm receipt of this email and include your intentions by emailing your study abroad 
advisor, Jay Stokes for programs in Italy or Carmeisha Huckleby for programs in Japan and South 
Korea) 
 
We have received additional information from the central administration of the 64-campus SUNY 
system, of which UAlbany is a campus, regarding the group flight for students who wish to take 
advantage of this offer.   
 
Students will have two different options for return to the U.S.: 
 
Option 1: 
The State of New York and SUNY have determined that the safest and most efficient manner to 
get students home as soon as possible is to charter flights at no cost to you, back to New York. 
Here are instructions and locations of the two departing charters flights: 
 
Students in Italy 
A chartered Delta Airlines flight is being arranged from ‘Internazionale di Roma–Fiumicino’ 
"Leonardo da Vinci International Airport” (FCO) to fly directly into John F. Kennedy International 
Airport. The date and time of the flight will be emailed as soon as the flight data is confirmed. In 
order to book these flights, passport information (number, expiration date, and DOB) is needed 
immediately. Please arrive at their airport with all of your luggage two hours ahead of the 
scheduled departure time. You will check‐in via the standard Delta ticket counter. 
 
Please note that all passengers on outbound flights to the U.S. are required to be screened at the 
airport. Individuals whose temperature is higher than 99.5 degrees Fahrenheit will not be 
permitted to board. 
 
Students in South Korea and Japan 
SUNY will arrange flights for students from Japan and South Korea to New York. The dates and 
times of the flights will be emailed as soon as the flight data is confirmed. In order to book these 
flights, passport information (number, expiration date, and DOB) is needed immediately. Please 
arrive at their airport with all of your luggage two hours ahead of the scheduled departure time. 
You will check‐in via the standard Delta ticket counter. 
 
Again, SUNY central administration is working to provide you with additional flight information 
and expect to send that to you very soon. 
 
SUNY central administration will ensure that no student will be academically penalized for 
returning back before completing the study abroad program. Additionally, they will work with 
each student to reimburse all costs associated with leaving their study program early. 
 
Option 2: 
If you decide not to take advantage of the SUNY-provided return flight, you may still change your 
return flight ticket on your own if you prefer not to wait for SUNY’s arrangements. UAlbany will 
reimburse you for flight change fees if provided with the proper receipt. If you fly home on your  
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own at this time, you will be allowed to self-isolate at your permanent home, and not on any of 
UAlbany campuses. Upon returning home, you must immediately contact your county 
Department of Health office, which will be responsible for monitoring your condition. Please 
report your flight information and address of self-isolation to your study abroad advisor. 
 
The University understands this is a difficult situation and we are here to support you throughout 
this transition. Thank you for your patience and understanding. We will continue to update you 
regularly as efforts to find academic solutions for impacted students proceed. 

 


