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Dear Students,
Welcome to the University at Albany, I am privileged to extend you a warm
greeting on my own behalf, on behalf of our University and on behalf of the
Center for International Education and Global Strategy (CIEGS). We are so
pleased that you have chosen this academic community to pursue your goals
as learners. We are excited that you have decided to take advantage of the
resources of this public Carnegie Research 1 university – a designation
indicating the highest degree of research activity of universities in this
country – to further your life plans. We at CIEGS are here to support your
success. We have prepared a number of activities and programs to help you
integrate academically and socially into this vibrant university community. In
this Guidebook you will begin to learn of the many ways we are here to
support your success and we encourage you to avail yourselves of every one
of them. Universities are communities, and we are eager to incorporate you
fully. Your presence in our lecture halls and classrooms, seminars,
laboratories, art studios and research teams enriches our research, our
teaching and our service to both our local community and the world.

Welcome
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Your success in this academic community requires taking full advantage of all
the opportunities to learn that UAlbany offers. But to enrich us all, it is
equally important that you take advantage of every opportunity to teach us
about yourself, your homeland and the many communities to which you
belong. International students are an integral part of this
community, and without you we would not be the University we must be to
serve our State, our Country and our World.
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Looking for More?
Explore the UAlbany
Guidebook, which gives an
overview and links to other

I wish you every success. We are all here to help you achieve your dreams.

Gilbert A Valverde, Ph.D
Vice Provost for Global Strategy
and Dean of International
Education

on-campus resources.
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COVID-19
UAlbany's COVID-19 protocols and procedures are aligned with local, state and federal public health guidance and
rooted in the safety of our students, employees and the public with which we interact. Our primary goal is to
protect public health and continue our vital missions of education and research.
Please visit the University’s COVID-19 website for the most up-to-date information on the University’ response.
Please monitor the Vaccinate UAlbany webpage for the most updated information on vaccinations.
The ISSS office also has a COVID-19 FAQ website addressing the specific needs and concerns of international
students.

Department of Homeland Security (DHS) COVID-19 Guidance
DHS has continued to allow emergency exceptions to normal regulatory requirements as the COVID-19 pandemic is
ongoing. This includes increased flexibility with online course enrollment limitations.
Under normal circumstances DHS only allows F-1 students to take one, three credit fully online course toward their
full-time enrollment requirement.
During Fall 2022 DHS allows F-1 students to enroll in multiple fully online courses. New students arriving to the
U.S. on an initial I-20 in Fall 2022 must enroll in at least one course (for at least one credit) with an in-person
component. This may include an in-person course; blended/hybrid course; or arranged course with an in-person
component.
F-1 students who have been enrolled full-time since March 2020 or earlier at either UAlbany or another SEVPcertified U.S. institution may be eligible for a fully online schedule; contact ISSS for more details.

3

INTERNATIONAL STUDENT AND SCHOLAR SERVICES (ISSS)
The ISSS Office advises and supports international students and scholars on immigration related matters. Our advisors provide holistic support to
international students during their time at UAlbany, including advising and programming for students’ academic, personal, and professional goals.
Contact Us
Hours: Monday-Friday, 9am-5pm
Office Location: Science Library G-40
Email: ISSS@albany.edu
Phone: 518-591-8172
Dr. Michael
Elliott
Director

Tara Evans

Tricia Tierney

Associate
Director

Sr. International
Student
Coordinator

Kayla O’Donnell Drew Somoray
International
Student
Coordinator

Graduate
Assistant

As an international student, you are responsible for maintaining your status.
This means that you are responsible for following federal regulations and reporting requirements. Failure to

maintain status jeopardizes your ability to stay in the United States.

Advising
Appointments (in-person or by Zoom)
Walk-Ins (in-person or by phone)
Basic Questions
Basic information (including form request instructions
and overviews of regulatory requirements) is on our
website:
https://www.albany.edu/isss

But you have help! ISSS is here to help advise you on your status. If you have questions, please ask before taking
any actions which could impact your status.
DSO (Designated School Official) and ARO (Alternate Responsible Officer): ISSS immigration advisors are also knowns as DSOs/
AROs. DSOs advise F-1 students and AROs advise J-1 students. Only a DSO or ARO can sign I-20s/DS-2019s; provide
immigration related authorization; and advise on immigration matters.
Status: This refers to your legal standing to be in the United States as a student. Your status must be valid/active in order for
you to remain in the United States.
Visa: The visa in your passport is an entry document. It allows you to enter the United States in a certain status.
SEVIS: SEVIS is an online database belonging to DHS that houses real time information about your status. ISSS reports to DHS in
SEVIS.
I-20/DS-2019: These documents prove your current F-1 or J-1 status. These documents are printed from SEVIS.
Program End Date: This prints on your I-20 or DS-2019 and indicates the date your academic program ends. Students must
take note of this date in case an extension is needed; all extensions must be requested in advance.
I-94: This document, which is usually electronic, is generated by CBP upon arrival or departure to the United States. It proves
you entered the United States in F-1 or J-1 status.
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Review the homepage, Current Students page, and
Forms page for the most frequently requested
information. Routine questions can also be directed
to ISSS@albany.edu
Stay Connected
Read our newsletter every Friday
Follow us on Instagram @ualbanyisss
Follow us on Facebook “University at Albany
International Student and Scholar Services”
Join the Facebook UAlbany International Students
group
Emergencies After Hours
If you have a travel emergency after hours please
contact University Police at 518-442-3131

MAINTAINING F-1/J-1 STATUS IN THE U.S.
Top Tips for Maintaining Status
Follow these important rules to maintain your status
1. Stay Informed; Read Your Email: ISSS communicates
important status requirements and policy changes through
email. Check your UAlbany email daily and carefully review any
messages from ISSS. Please also read the ISSS weekly
newsletter for general reminders and updates (sent every
Friday). Tell ISSS if you are not getting the emails.
2. Keep your documents active and current (passport, visa and I20/DS-2019).
3. Report to ISSS any changes to your contact information,
academic program information, or immigration status within 10
days.
4. Maintain full-time enrollment every fall and spring term (fulltime is 12 credits for undergraduates and 9 credits for graduate
students)
- Students may only enroll less than full-time if granted
prior authorization for a DHS authorized reduced course
load by ISSS
- Summer/winter graduation is not always possible for F-1/J1 students; talk to ISSS well in advance if your academic
planning may result in a summer or winter term graduation
5. Do not work off campus without prior authorization from ISSS.
6. Obtain a travel signature before traveling outside the U.S.
7. Allow up to 5-7 business days for ISSS to process requests.

How do I get my I-94? Visit https://i94.cbp.dhs.gov and click on
“Get My Most Recent I-94.” You will need to enter your
passport information. This will bring up your “Most Recent I-

DHS REPORTING CHECKLIST FOR NEW STUDENTS
1. Update your Demographic Data in MyUAlbany
• F-1/J-1 students must keep their SEVIS USA address (physical
residence in the U.S.); SEVIS Foreign address
(physical residence in home country); Phone
Number; and Email up to date in MyUAlbany
at all times
• Changes to this information must be reported
in MyUAlbany within 10 days
• Need help updating this information? Read the instructions on
our website
2. Submit Your New Student Arrival EForm to ISSS
• To meet DHS check-in requirements new
students must complete the Arrival EForm and
upload copies of their passport, visa,
I-20/DS-2019 and I-94.
3. Meet all DHS Enrollment Requirements
• Enroll full-time (12 credits for undergraduate students; 9 credits
for graduate students) unless on an ISSS authorized reduced
course load.
• New students arriving to the U.S. on an initial I-20 in Fall 2022
must enroll in at least one course (for at least one credit) with an
in-person component.
• F-1 students who have been enrolled full-time since March 2020
or earlier at either UAlbany or another SEVP-certified U.S.
institution may be eligible for a fully online schedule; contact ISSS
for more details.

94,” which should list F-1 or J-1 as the Class of Admission.
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WORKING IN THE U.S.
Following the on and off campus regulations for student employment/training is critical to maintaining F-1/J-1 status. Working
without authorization is considered a serious violation by DHS and could lead to loss of status and/or loss of eligibility for future
benefits. Before engaging in any paid or unpaid work— also referred to as “training”— off-campus consult ISSS first. To keep
yourself and your future career goals on track: ask first; follow all employment rules; and plan early.
On-Campus Employment
F-1 students may work on-campus for the University at
Albany up to 20 hours per week (cumulatively) while the
classes are in session. DHS allows F-1 students to work
more hours during annual breaks while classes are not in
session (summer break, winter break, and spring break).
J-1 students may only work on-campus after getting a
letter from the sponsor (ISSS, or program sponsor for
sponsored J-1 students) authorizing them for that oncampus employment. J-1 students may work on-campus
for the University at Albany up to 20 hours per week
(cumulatively) while classes are in session, and may be
eligible for additional hours during annual breaks while
classes are not in session.
If you aren’t completing your I-9 at UAlbany’s Human
Resources office DO NOT start work until consulting ISSS
to determine whether or not the work qualifies as oncampus employment. Students must also abide by all
Human Resources/Graduate School policies.

Off-Campus Practical Training While Enrolled
Before beginning any work/training off-campus, paid or unpaid, consult ISSS.

Off-Campus Practical Training
After Graduation

F-1 students may be eligible for off-campus practical training following
completion of one academic year of studies full time (a fall and spring term).
The most common form of off-campus work authorization for F-1 students is
curricular practical training (CPT). CPT is authorized for practical
training/internships connected to a curricular component of the student’s
major/field of study. In most cases, concurrent course registration for the
internship is required.

F-1 students who complete their degree and
have maintained F-1 status may be eligible for
post-completion OPT following graduation.
This is 12 months of off-campus practical
training directly related to the student’s
major field of study and granted by DHSUSCIS.

Under certain circumstances, a F-1 student may also qualify for precompletion optional practical training (OPT).

Certain students in eligible STEM fields may
also be eligible for a 24 month STEM
extension to the post-completion OPT
training (36 months cumulative).

J-1 students may be eligible for Academic Training.
No matter which work authorization you qualify for, you must obtain
permission from ISSS and/or any relevant agencies BEFORE the off-campus
training starts, whether paid or unpaid.

ON CAMPUS JOBS

APPLYING FOR A SSN

• On the “Campus Life” tab on MyUAlbany you can search for

Have an offer for paid, on-campus employment? More

Student Assistant openings (F-1/J-1 students are not eligible

information on requesting an Social Security Number

for federal work study positions)

(SSN) is available here:

J-1 students may be eligible for Academic
Training following completion of the program
of study. Length of training depends on
length of program and/or degree level.

EMPLOYMENT WORKSHOPS
ISSS offers employment workshops throughout the
semester. These include workshops on CPT, OPT, and

• Search Career Services Handshake platform for on-campus

other specialty workshops with guest speakers (including

opportunities (be careful to filter your search for on-campus

information about employment based visa options

jobs only).

following graduation). Read your weekly ISSS newsletter

Graduate students can search assistantship vacancies.

for the schedule!
A SSN is not work authorization. Students may only apply

for a SSN if they have a paid employment offer.
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INTERNATIONAL TRAVEL WHILE A STUDENT
Enrolled students re-entering the United States are required and/
or recommended to have the following documents with them at
the border:
Required: Valid passport (at least 6 validity remaining); Valid F-1 or

J-1 visa; I-20 or DS-2019 with a travel signature from the past year
(obtain this signature from ISSS prior to traveling). During COVID:
Additional documentation, such as proof of COVID-19 vaccination,
may be required at the time of travel. Check with ISSS for the latest
information.

Admission into the United States is never guaranteed and always at the discretion of
the CBP Border Officer. For this reason, travel always carries with it some degree of
risk. In most cases, students should only travel during the annual break periods (i.e.
winter and summer).
If you are traveling while courses are in session consult ISSS and other relevant
academic offices. You should inform faculty members and request excused absences, if
appropriate. A letter from faculty stating that they are aware of your travel and expect
you to return to complete your coursework can also be helpful.
If you are concerned that your travel may pose risks please consult an ISSS advisor.
Many factors could impact your ability to travel and re-enter, including whether or not
you have maintained your immigration status, appropriate course registration, past
troubles with law enforcement agencies (both federal, state, and local), pending
applications with USCIS or other agencies, and unforeseen policy changes.

Going to another country?

Recommended: Proof of registration; proof of funding; proof of

Check that country’s official travel website to find out whether or not travel is
permitted at this time and which documents and/or visas you need to visit.

SEVIS I-901 fee payment
Note: Provide the officer with only the required items first, but

Remember, Canada and Mexico are not covered by your F-1 or J-1 visa, so you may
need to apply for a Canadian or Mexican visa to visit these countries as a tourist.

have the recommended available if requested.

ISSS cannot advise on third country visas.

BANKING IN THE U.S.
More information on opening a bank
account and local banks is on our website

DRIVING IN THE U.S.

VIRTUAL RESOURCE TABLE

The New York State Department of Motor Vehicles (DMV)

Looking for local restaurants and food shops, Albany

is the agency in charge of NY Drivers’ Licenses and Permits.

area attractions, help with understanding UAlbany

Whether you already have a drivers’ license or this will be

slang, and more? Check out our Virtual Resource

your first time driving, more information is on ISSS’s

Table:

website
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INTERNATIONAL INSURANCE
All international students are automatically enrolled in United Healthcare once registered classes. Medical services
in the US are very expensive without insurance, so this coverage is very important. International Insurance is
handled by the International Insurance Office (IntInsurance@albany.edu).
WHERE CAN I FIND INFORMATION ABOUT
INSURANCE BENEFITS AND COVERAGE?
Information about what’s covered under
UnitedHealthcare is on the Insurance website.

INTERNATIONAL HEALTH INSURANCE WAIVER
All international students are automatically enrolled in United Healthcare once you register for
classes. However, you may be eligible to opt out of United Healthcare by showing proof that you are
enrolled in another health insurance program with comparable or better medical coverage. You may
not opt out of medical evacuation coverage as it is emergency insurance and is required for all
international students. If you are an employee of the University (GA/TA/Lecturer) you do not need
to complete this waiver.
PLEASE NOTE YOU MUST MEET THESE CRITERIA BEFORE CONTINUING:

Also attend the International Insurance session
at Orientation to hear more.

•

Once you have used UnitedHealthcare insurance the coverage cannot be terminated.

•

Your insurance provider must be based in the United States

•

HOW DO I GET MY INSURANCE CARD?
You will get an email to your Albany.edu
address that will include information for
setting up an online UnitedHealthcare Account.
This online account includes a virtual/digit
insurance card. You can also request a physical
card be mailed to you if needed.
WHO DO I CONTACT FOR HELP?
Contact: Veisyantha (Henny) Jong-Futerko, Insurance
Coordinator, CIEGS

E-mail: IntInsurance@albany.edu

Your insurance must be an Affordable Care Act compliant plans. Any Medicaid plans based
outside of NY and the NY state Essential Plan will not be accepted

•

Visit the Insurance website for more information about waiver eligibility.

SUBMITTED AN INSURANCE WAIVER?
Upon approval of a successful waiver application Student Accounts will remove the
necessary insurance charges from your account.
REMINDER: ONLY WAIVER APPLICATIONS THAT MEET ALL REQUIREMENTS WILL
BE PROCESSED. Please contact the Insurance Coordinator by email at
Intlnsurance@albany.edu with any questions.
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CULTURAL CONNECTIONS
UAlbany Cultural Connections is a student group that brings together International and American UAlbany
students to explore cultures side-by-side.
Benefits of Getting Involved

Follow us on Instagram:
@Culturalconnectionsualbany
https://www.instagram.com/
culturalconnectionsualbany/

•

•
•
•

Cultural Connections coordinates the
International Buddy Program. If you
signed up for a buddy you will have a
chance to attend a “matching event” the
first couple weeks of the semester.
If you didn’t sign up for a buddy, no
problem! Cultural Connections will have
events where anyone can attend and form
new connections.

Join our GroupMe:
https://groupme.com/
join_group/62348984/T54ysbS5

We appreciate students “paying it
forward” by signing up to be a buddy for a
new international student in the future.
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Make friends and connect with
UAlbany’s diverse community of
students
Build your leadership and crosscultural communication skills
Learn more about UAlbany and the
surrounding community
Students in campus organizations
tend to have higher grades and a
more positive outlook on their
campus life

The Cultural Connections
Leadership/Executive Board works
closely with ISSS. Drew Somoray,
an ISSS Graduate Assistant, serves
as a mentor and advisor for Cultural
Connections. If you want to get
involved as a member and meet
new students, or develop your
leadership skills by
running for an
executive board
position, ISSS and
Drew can provide
more information.
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Academic Support Center
A PLUS
Advocacy Center
Athletics
Bookstore
Campus Recreation
Career and Professional Development
Center for Leadership and Service
Community Standards
Counseling and Psychological Services
Dean of Students
Dining Services
Disability Resource Center
Education Abroad
Financial Aid/Student Accounts
Five Quad Ambulance
Gender & Sexuality Resource Center
Intercultural Student Engagement
Interfaith Center
ITS Help Desk
Multicultural Resource Center
Nutritional Services
Off-Campus Student Services
Orientation and Transition Programs
Parking and Mass Transit Services
Registrar's Office
Residential Life
Student Association
Student CARE Services
Student Financial Center
Student Health Services
Student Involvement & Leadership
UAlbany Sustainability
UAlbany ID Card
Undergraduate Education
University Libraries
University Police Department
Veteran and Military Student Services
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(518) 442-3960
(518) 442-3971
(518) 442-CARE
(518) 442-2562
(518) 442-5690
(518) 442-2627
(518) 437-4900
(518) 442-5446
(518) 442-5501
(518) 442-5800
(518) 442-5501
(518) 442-5950
(518) 442-5490
(518) 591-8170
(518) 442-3202
(518) 442-3131
(518) 442-5015
(518) 442-5565
(518) 442-5565
(518) 442-3700
(518) 442-5565
(518) 442-2731
(518) 442-5501
(518) 442-5509
(518) 442-3121
(518) 442-5540
(518) 442-5875
(518) 442-5640
(518) 442-5501
(518) 442-3202
(518) 442-5454
(518) 442-5566
(518) 442-2592
(518) 442-5989
(518) 442-3950
(518) 442-3600
(518) 442-3131
(518) 442-5501

albany.edu/advisement
albany.edu/ascplus
albany.edu/advocacycenter
ualbanysports.com
albany.edu/uas/bookstore.shtml
albany.edu/campusrecreation
albany.edu/career
albany.edu/leadership
albany.edu/studentconduct
albany.edu/counseling_center
albany.edu/dos
albany.edu/diningservices.shtml
albany.edu/disability
albany.edu/studyabroad
albany.edu/studentservices
fivequad.org
albany.edu/multicultural/gsrc.php
albany.edu/multicultural
albany.edu/spirituality
albany.edu/its/help-request.html
albany.edu/multicultural/mrc.php
ualbanydining.com/health/nutritionalservices.html
albany.edu/neighborhoodlife
albany.edu/orientation
albany.edu/pmts
albany.edu/registrar
albany.edu/housing
albany.edu/studentassociation
albany.edu/ualbanycares
albany.edu/cost-aid
albany.edu/health_center
albany.edu/involvement
albany.edu/gogreen
albany.edu/uas/ualbanyid.php
albany.edu/undergraduateeducation
library.albany.edu
Police.albany.edu
albany.edu/veterans

UPTOWN CAMPUS MAP

For online
maps and
driving
directions,
visit:
albany.edu/
map
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