
OFF - CAMPUS AMBASSADORS 

The Off-Campus Ambassador (OCA) Program is a model that emphasizes community engagement between 
students and permanent residents in the community. The OCA program employs students who reside off-
campus to help serve as liaisons between off-campus students, neighbors and the University. Ambassador’s: 

 Conduct bi-weekly door-to-door conversations with the residents in their area. 

 Distribute information to neighbors/students concerning off-campus resources and updates. (185  

community engagement walks to date) 

 Host monthly programs focusing on personal safety, off-campus education and encouraging community 

interaction. (38 programs to date) 

 Attend regular meetings that occur in the community.  (31 community meetings to date) 

OCA’s serve as the point of contact for students/residents on their block and provide guidance and resources 
to off-campus students to help ease their transition to living in the community.   

91% of residents of Pine Hills (58 students, 22 community members) surveyed spring 2016, felt the Off-
Campus Ambassador program had impacted the community in a significantly positive way. 

NEIGHBORHOOD LIFE 

Neighborhood Life is a unit dedicated to providing off-campus students with resources necessary to  
successfully reside off-campus. These resources include: 

 Assisting students in finding affordable housing in the community. 

 Educating students on relevant off-campus topics such as leases, tenant rights, personal safety and  

being a good neighbor. 

 Hosting programs focusing on connecting students with their non-student neighbors.  

Neighborhood Life promotes a strong sense of community off-campus by engaging with various neighborhood 
associations, City of Albany agencies, local elected officials and permanent residents to identify and address 
concerns impacting students off-campus and work collaboratively on initiatives to promote a safer and better 
neighborhood. Additionally, Neighborhood Life works closely with the City of Albany Police Department and 
community residents to help hold students accountable for off-campus behavior that adversely impacts the 
University or surrounding community. 

IN THE COMMUNITY  



NEIGHBORHOOD LIFE PROGRAMS 

GHOSTS & GOBLINS HALLOWEEN FACE PAINTING: 
UAlbany students volunteered to paint faces for children in the community that were going out trick-or-treating. The 
program was stationed at the Hudson River Coffee House and dozens of local children and families took advantage of 
the event.  
 

LIVING OFF-CAMPUS 101:  
Educates students on how to live off-campus successfully, covering important topics such as how to find an  
apartment off-campus, leases, security deposits, tenant's rights, evictions, personal and apartment safety, how to be 
a good neighbor, code & zoning regulations and community resources.  
Over 400 students have attended | 91% said they were more prepared to live off–campus as a result of attending the 
program. 

 
COMMUNITY DINNER: 
Hosted lasted year at the First Lutheran Church in the City of Albany, students and neighbors got a chance to interact 
with one another while enjoying a buffet style dinner.  Participants also were able to design and write a card to a  
service member overseas.  
 

WEEKEND’S DOWNSIDE: 
OCA’s host a number of safety programs for students and neighbors on personal and apartment safety. Many of 
these programs involve collaborative presentations with University and Albany Police in addition to 5 quad.  
Presentations focus on simple ways students/neighbors can protect themselves and their property off-campus.  
 

RENTER’S RIGHTS:  
The program involves speakers from the United Tenants of Albany who teach students about tenant/landlord  
relations, and what students are entitled to as renters in the City of Albany.  
 

MEET, MUNCH & MORE: 
This annual event, a community block party, occurs in the Pine Hills Park. It features free food from local vendors, 
inflatables, kids games and activities, music, student group performances and a resource fair with various City  
agencies and Departments. For the last two years the event has also featured a pod burn hosted by the Albany Fire 
Department.  
500 attendees in 2015 | 98% surveyed said they felt more connected to the community as a result of attending. 
 

WELCOME BACK, SUGAR ATTACK:  
This event is a great community engagement event. Neighborhood Life partners with Mr. Ding-A-Ling ice cream  
company each fall and Ambassadors ride around during opening weekend handing out free ice cream to students, 
neighbors and residents. In addition to free ice cream students get a brochure on how to be a good neighbor,  
residents get a magnet with the University’s off-campus hotline info and kids get a UAlbany tattoo. 
 

BUS STOP PROPS:  
For the past 3 years Ambassador’s from Neighborhood Life station themselves at the campus bus stops during  
opening weekend passing out safety information for students going off-campus for the first time. This year students 
were able to sign an off-campus community pledge agreeing to monitor their noise, not litter and be a model citizen 
while off-campus. In exchange for signing the pledge they received a free flashlight/lanyard.  
 

DAMIEN WALK: 
Each year dozens of UAlbany Greek affiliated students pair up with Neighborhood Life staff, College of St. Rose  
employees and Albany Police to go door-to-door in the Pine Hills community to promote personal safety. They  
distribute off-campus housing guide’s to residents in the neighborhood and discuss with them ways in which they can 
keep themselves safe.  
 

SPRING CLEANING: 
Ambassadors recruit UAlbany students to volunteer to go into homes of elderly community residents who have been 
self-identified by the local neighborhood associations as someone who may need help with basic tasks. Through this 
program Ambassadors have helped aging residents clean their homes (vacuum, organize, wash dishes, sweep, dust, 
etc..), clear brush and leaves from their yards, and move furniture from one room to another.  
 

FOOD & COAT DRIVES: 
Ambassadors have sponsored both food and coat drives to benefit local organizations in the City of Albany.  


