Registration & Payment
Q: How do I register for online, self-paced MDS 3.0 training?
A: Visit our website at: www.mds-ny.org
Click on either the “Basics Modules” or the “Advanced Modules” tab.
Click the link for PHTC-Online where you will create an account and pay for MDS training via
credit card.
Q: Do you accept checks?
A: Yes, payment by check is accepted. Please note that a 10 business day hold will be
placed on all checks.
Make Checks Payable to:

University at Albany

Mail checks to:

Attn: MDS Training
University at Albany
1 University Place GEC-202
Rensselaer, NY 12144

Please include:

1. A person as point-of-contact
2. Email Address (a training access code will be sent to this email)
3. Telephone number

Price per trainee:

Full Series (six modules): $295
Individual Modules:
$ 75 each

Immediate access to training may only be obtained by paying with a credit card.
There is a $20 charge for returned checks. To see the full University Returned Check Policy please
go to http://www.albany.edu/studentaccounts/returned.php.
If you prefer a physical copy of the MDS Manual, we are selling the 2017 Manual at a discounted
rate. The manual is designed to accommodate updates.
Purchase the manual here.

Course Navigation and Technical Issues
Q: What computer/IT requirements are necessary to take the course online?
A: The computer you intend to use for this online training will need to have a
Recent Web Browser (Internet Explorer 10+, Firefox, Chrome or Edge).
You will need computer speakers or headphones to listen to the audio in the modules.
Q: How long will it take me to complete the online MDS modules?
A: Except for the first module (1hr) each MDS module is approximately 2 hours long.
Q: Do you need to complete each module in one sitting?
A: No, you do not have to complete the module all in one sitting. You can start and stop the
modules at your convenience. When you return the module will resume where you left off.
Q: Where can I find the resources I need to print for the module?
A: Resources such as the MDS Manual, presentation slides and module handouts are
available under the Resources link on the bottom of the course.

Q: How do I play/pause the video?
A: Press the triangle in the middle of the video screen.

Q: How do I turn on/off Closed Captioning?
A. Click on the three dots on the right hand side of the play bar. This will give you the option to
turn on or turn off the closed captioning.

Q: How do I adjust the volume?
Click on the speaker symbol in the video to mute the recording. Use your computer features to adjust
the volume.

Q: How long will I be able to access the trainings and my completion certificates?
You will have access to your modules and completion certificates in PHTC-Online for one year
from your purchase date.

Q: Are continuing education credits available for these modules?
A: Yes, contact hours in nursing continuing education are available. An evaluation and post‐
test (with a passing score of 80%) are required to receive continuing education credits. A
continuing education certificate will be available immediately upon successful course
completion, if credits are requested. More information can be found on each module’s
information page in PHTC-online.

Q: How many questions are on the post-tests?
A: There are 5 post-test questions after each module.

Q: After taking this training, will I be certified in MDS?
A: New York State does not require a certification in MDS. However, University at Albany,
School of Public Health is the only MDS training approved by the New York State Department
of Health.
Participants will receive a certificate of completion when they finish the evaluation and posttest after each module.

Q: What is the difference between these self-paced modules and the live webinars you offer?
A: These modules are the recordings of the live webinars we offer. It is the same training
offered with the convenience of learning on your own schedule with access available for one
whole year from the date of purchase.

Q: How do I access the evaluation and posttest?
A: After you have completed the video, a “Course Evaluation” button will appear under “Next
Step”. Click the button to access both the evaluation and the posttest.

Q: How do I access my certificates when I have completed all the modules?
A: Log into PHTC-Online
Click on View My Trainings
Click on Completed from the left hand side
Under the training title click on Open Certificate

Q: How do I contact the University at Albany School of Public Health about MDS 3.0 training?
A: E-mail: coned@albany.edu
Phone: 518-402-0330

Q: I lost my password and cannot log in. How do I request a new password?
A: You can look up your username and password on the PHTC-Online website.

