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Summary of Key Findings

Each year the Division of Student Affairs administers The Great Dane Welcome survey to all new students 

(freshmen and transfer) after the first six weeks of the semester and during the spring semester. The data 

collected provides insight on the experience of first-year students. In addition, it helps identify students who will 

benefit from additional resources and provides early indicators of student retention. 

Below are the key findings from the 2017-2018 surveys: 

• The number of responses on both the fall and spring survey increased. Once again the response rate and 

completion percentage increased during the fall survey. However, the response rate and completion 

percentage decreased on the spring survey. 

• Respondents reported feeling more a part of the community on both the fall and spring survey compared to 

last year. 

• There was a slight increase in students indicating classes were more difficult than they expected, but a 

decrease in students indicating that their grades were lower than they anticipated. When comparing the 

Spring 2018 responses to Spring 2017 data, fewer students felt classes were more difficult and that their grades 

were lower than they expected. 

• More students indicated feeling more nervous/stressed on both surveys than in previous years. 

• On both surveys, there was an increase in students indicating they had considered leaving the institution, but 

the reasons for leaving remained the same from previous years

• Although more students in the fall survey indicated that graduating from UAlbany was important to them, 

fewer students indicated the same in the spring survey. 
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Survey Methodology and Demographics 

Methodology: 

The Fall 2017 Great Dane Welcome survey was administered from October 15th – October 29th through an online 
survey and in-person. The survey was sent  via email to 3,864 freshman and new transfer students. For the first 
time, the survey was administered in-person to 310 students by visiting courses with majority freshman 
enrollment. Twenty-one faculty allowed members of the Division of Student Affairs to visit the classroom to 
administer the survey using iPad and iPod devices.

The Spring 2018 Great Dane Welcome Follow Up survey was administered from April 4th – April 23rd through 
an online survey.  Students were invited to participate in the survey through an email. The survey consisted of 
eleven questions. 

Students participating in the Fall and/or Spring Great Dane Welcome survey are informed that all results are 
kept confidential and reported in the aggregate. However, students are also informed that results may not be 
anonymous and that university faculty and staff may reach out to them based on their responses to improve their 
experience on campus. 

Demographics: 

In general, the sample obtained was reasonably reflective of the population of first year students on a variety of
demographic characteristics including to race, ethnicity, and admit type.  The one notable exception was sex.  
Similar to surveys conducted in previous years, males were highly underrepresented in the sample. However, we 
did see a 3.6% in crease in male respondents this year. There was also a representative breakdown of freshman and 
transfer respondents. This year, we saw a 3% increase in transfer respondents from last year. 
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Survey Response and Completion Percentages 

Fall 2015 Fall 2016 Spring 2017 Fall 2017 Spring 2018 

Total Contacted 3911 4024 2010 4193 4185

Total Responded 855 916 569 1262 877

Response Rate 21.86% 22.79% 28.31% 30.09% 20.96%

Completion % 78.71% 84.84% 99.3% 96.89% 97.49%

Questions on Survey 85 48 10 26 11

In order to better understand the experience of all first-year students we have worked each year to 
increase our response rates and completion percentages. We have worked to refine the instrument and 
administer the survey through new and innovative measures. The table below demonstrates how our 
efforts have improved our response rates and completion percentages.  
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Survey Instrument 

There has been a progression in what questions have been asked over the last three iterations of the fall 
survey and two iterations of the spring survey. The table below indicates how we arrived to the current 
format of each of the surveys. 

Questions by Categories Fall ‘15 Fall ’16 Fall ‘17 Spring ‘17 Spring ‘18

Attitude/Sense of Belonging 6 6 2 1 1

Academic Support 11 5 2 2 2

Financial Aid 6 3 3 1 1

Student Wellness 10 5 4 3 3

Diversity and Inclusion* 10 3 1 - -

Campus Activities 7 5 2 - -

On-Campus Living 9 4 2 - -

Commuter and Off-Campus 10 6 3 - -

NSSE Questions - 3 3 3 3

Gender and Sexuality - 3 3 - -

Student Choice - - 1 - -

Open-Ended 3 2 1 - -

Sophomore Experience - - - - 1

Living-Learning Community - 2 - - -

Convocation 6 - - - -

Welcome & Candelighting Ceremony 6 - - - -

*Increased 
emphasis on 
disaggregation 
by population 
rather than 
questions about 
diversity and 
inclusion 
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I Feel Part of the Campus Community

(Agree/Strongly Agree)
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We included one attitude question asking students 
whether they feel part of the campus community.  
A smaller proportion of our respondents reported 
feeling part of the campus community in Spring 
2018 as compared to the Fall 2017.
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Academic Questions 
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Students were asked questions about the difficulty of their courses as well as their anticipated grades. 
Compared to Fall 2017, there was a slight increase in students indicating classes were more difficult than they 
expected, but a decrease in students indicating that their grades were lower than they anticipated. When 
comparing this Spring 2018 responses to Spring 2017 data, fewer students felt classes were more difficult and 
that their grades were lower than they expected. 
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Wellness Questions

National data has indicated that students attending colleges are showing increased levels of being nervous or 
stressed, but due to its dynamic nature in the data from year-to-year, the question has not proven to be a 
statistically significant predictor of retention. However, we continue to find it important to gauge students’ 
feelings of nervousness and stress as it can help us provide resources to future students. 

Previous iterations of the Great Dane Welcome survey indicate that students who report being homesick or 
lonely are statistically significantly less likely to return in the fall. Therefore, it essential we continue to ask 
these questions in hopes that they may provide us insight on students who many not return to the university. 

Spring 2018 data indicates that more students are feeling lonely as compared to previous semesters. In addition, 
there has been an increase in students feeling homesick compared to last spring’s data. However, there was a 
slight decrease in students feeling homesick from Fall 2017 Data on these three questions can be found on the 
following two slides. 
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Since the beginning of the semester how often have 

you felt... (Fairly/Very Often)
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Since the beginning of the semester how often have 

you felt... (Fairly/Very Often)
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Considered leaving this institution? (Yes)

The fall and spring instrument included the questions that were modeled after items that are included in 
the First-Year Experiences and Senior Transitions module of the National Survey of Student Engagement 
(hereafter: NSSE). The results for these questions are presented in the subsequent slide. This question was 
added to the survey in Fall 2016. 

In this most recent iteration of the survey, the largest proportion of respondents indicated that they have 
seriously considered leaving the institution since we began asking this question in Fall 2016. This finding is 
just slightly higher than results reported from NSSE in previous years. In the Spring 2016 NSSE results, 
33% of respondents indicated that they had seriously considered leaving their institution.1

The top reasons for why students have indicated they have considered leaving the institution have 
remained consistent and include personal reasons, campus climate, and financial reasons. Although the top 
three reasons remain the same, a higher percentage of students have indicated personal reasons and 
financial reasons as reasons for leaving than last spring. In addition, there was a lower percentage of 
students reporting campus climate as a reason for leaving than last spring. 

1Visit: http://nsse.indiana.edu/2016_institutional_report/pdf/Modules/NSSE16%20Module%20Summary-First Year%20Experiences%20and%20Senior%20Transitions.pdf
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During the current school year, have you seriously 

considered leaving this institution? (Yes)
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Reasons for Leaving (Spring 2018) Frequency

Personal Reasons (family issues, physical or mental health, 
homesickness, stress, etc.) 140

Campus climate, location, or culture 114

Financial concerns (costs or financial aid) 112

Relations with other students 77
Other academic issues (major not offered, course 

availability, advising, credit transfer, etc.) 67

Not enough opportunities to socialize and have fun 66
To change your career options (transfer to another school 

or program, military service, etc.) 64

Too much emphasis on partying 61

Difficulty managing demands of school and work 50

Unsafe or hostile environment 31

Another reason (Please Specify) 30

Academics are too difficult 26

Relations with faculty and staff 23

Academics are too easy 17
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Why did you consider leaving? (Check all the apply)

Reasons for Leaving
Spring 
2018

Fall
2017

Spring 
2017

Fall 
2016

1 Personal Reasons (family issues, physical or mental health, 
homesickness, stress, etc.) 47.19% 43.23% 44.03% 53.05%

2 Campus climate, location, or culture 38.94% 32.34% 40.25% 29.27%

3 Financial concerns (costs or financial aid) 37.29% 36.30% 32.70% 37.80%

4 Relations with other students 25.74% 21.12% 22.01% 15.85%

5
Other academic issues (major not offered, course 
availability, advising, credit transfer, etc.) 22.44% 24.42% 18.87% 18.29%

6 Not enough opportunities to socialize and have fun 22.11% 19.47% 26.42% 14.63%

7 To change your career options (transfer to another school or 
program, military service, etc.) 21.12% 23.10% 25.16% 20.73%

8 Too much emphasis on partying 20.79% 21.46% 31.45% 22.56%

0 Difficulty managing demands of school and work 16.83% 20.46% 11.95% 16.46%

10 Another reason (Please Specify) 10.89% 12.21% 12.58% 14.02%

11 Unsafe or hostile environment 10.89% 7.92% 9.43% 6.71%

12 Academics are too difficult 8.91% 14.85% 16.35% 7.93%

13 Relations with faculty and staff 7.92% 7.92% 9.43% 8.54%

14 Academics are too easy 5.94% 5.94% 6.92% 5.94%
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How important is it to you that you graduate from this 

institution (Mean: 6-pt scale)
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Another question on the survey was also 
modeled after a NSSE module question and 
asked students to indicate on a six point scale 
how important it was that they graduate from 
this institution.  This year, we determined the 
mean score of the spring respondents as well as 
the mean scores for previous surveys. While there 
is not much variation between the means among 
the different survey results, the mean score was 
the lowest among the Spring 18 respondents. 
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In the fall of 2017, we were able to examine whether the responses to the NSSE questions were correlated with a 
student’s persistence at the University. Using logistic regression analysis, we found that two of our questions may 
predict student persistence. 

Our major findings showed: 
• Students that indicated that they had seriously considered leaving the institution in the fall of 2016 were less 

likely to be enrolled at the University by the fall of 2017.  

• Students that indicated that graduating from the University at Albany was very important to them (by scoring 
higher on the 6 point scale) were much more likely to be retained.  

It is important to note that even when we control for known predictors of retention, these findings remain 
statistically significant.  These predictors include, but are not limited to: High School GPA; Financial Aid 
information, EAB Risk Scores; and Demographic information. 

After adding these variables to the model, the conclusion remains the same: Those that have seriously considered 
leaving by October of their first semester are less likely to be retained and those that place higher levels of 
importance of graduating from UAlbany are more likely to stay.  

Once Fall 2018 enrollment data is frozen (three weeks into the semester) we will be running the same model to 
determine whether we continue to find the same results of our fall and spring respondents. 

Early predictors of first-to-second year retention
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I understand the process for obtaining 

financial aid (Agree/Strongly Agree)
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Spring 2018 respondents reported less familiarity 
with the process for obtaining financial aid than 
in previous semesters. This finding is important 
knowing that financial concerns is one of the top 
reasons students have indicated they have 
considered leaving. 
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Support During Sophomore Year 

In what ways can UAlbany support you during your sophomore year? 

Frequency Percent

Exploring job and internship opportunities 532 62.81%
Providing opportunities to get involved in 
student clubs and organizations 411 48.52%
Supporting your mental, physical, and/or 
spiritual wellbeing 409 48.29%

Information on funding your education 346 40.85%

Tutoring at the Student Success Center 288 34.00%
Connecting you with Study Abroad 
opportunities 286 33.77%
Connecting you with community service 
opportunities 283 33.41%

Providing undergraduate research opportunities 249 29.40%

Information on choosing or changing your major 241 28.45%

Connecting you with UAlbany alumni 160 18.89%

None of the above 101 11.92%

For the first time,  respondents 
were asked what support and 
resources would benefit them 
during their sophomore year. Top 
support areas include job and 
internships, getting involved in 
student clubs and organizations, 
and mental, physical, and/or 
spiritual wellbeing.



Assessment and Planning

Utilizing the Data

We have been able to share our data with many campus stakeholders, target specific communications to select 
students, and collaborate with units to put the Great Dane Welcome Survey into action. 

Data Sharing:
• Institutional Research, Planning, & Effectiveness
• Student Financial Services 
• Advising Services Center
• Academic Affairs
• Students Affairs Directors and Assessment Council Members 

Targeted Communications:
• Wellness resources through the Counseling and Psychological Services
• Involvement opportunities and resources through Campus Life

Collaborations:
• Institutional Research, Planning, & Effectiveness 
• Student Financial Services
• Advising Services Center
• Student Engagement – Undergraduate Education
• Faculty who teach first-year students 
• Gender and Sexuality Resource Center
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Future Plans

In order to continue our work in capturing the student experience and perfecting the 6-week survey instrument, 
we will look to: 

• Partner with Institutional Research, Planning, and Effectiveness have continued to pull additional data and 
variables into the analysis. Currently, we are working together to add additional variables for a more in-depth 
analysis of the survey participants. This includes high school academic data, financial data, and EAB risk score. By 
pulling this data together we hope to continue to identify factors that are statistically significant and can help 
in predicting first-to-second year retention. 

• Explore ways of targeting respondents that are not captured using our current approach.  This includes 
increasing the amount of students who complete the survey in-person. We hope that be visiting more 
classrooms we will be able to increase our response rate as well as alleviate the amount of email surveys 
students receive during the academic year. 
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Student Affairs Assessment and Planning

Social Sciences 130

University at Albany

1400 Washington Avenue

Albany, New York 12222

For questions about this report please contact: 

Douglas Sweet, Director, dsweet@albany.edu

Emily Feuer, Assistant Director, efeuer@Albany.edu
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