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Intermediate Theory and Practice - Pre-practicum

ECPY 700
Prerequisites:  Students in this course must have taken ECPY 601 or equivalent or be taking ECPY 601 concurrently.  This course is restricted to masters and doctoral students in the department.

Course Description:

This course focuses on the development of effective counseling skills within the framework of providing a helping relationship to others.  These helping skills, however, are relevant to any situation in which basic counseling is an appropriate helping response.  These skills are also of value in any interpersonal relationship.

Students will be exposed to the basic helping skills and a variety of topics related to counseling children, adolescents and adults through lecture and readings.  Additionally, students participate in laboratory sections that are designed to practice the counseling skills through practice sessions and other exercises.  Much of the focus of the course is on the development of foundational counseling skills including basic listening skills, empathy, rapport building, questioning, paraphrasing, reflecting thoughts and feelings, and confrontation.  The course will also focus on other topics such as assessment, diagnosis, suicide assessment, mandated reporter training, and crisis intervention. Application of counseling skills with diverse populations will be emphasized throughout the course.      

Course Structure:

This course consists of two parts:  class meetings (Wednesdays) and laboratory meetings.  Attendance at both lecture and lab meetings are required for successful completion of the course.  The schedule and activities for both class meetings and lab meetings are found in this syllabus.  

Class Meetings:  The class meetings will include discussion of the readings, lecture on specific topics, small groups and videotape demonstrations.  Students are expected to come to lecture having read the assigned readings and are expected to participate in class discussions and activities.   

Laboratory Meetings:  The laboratory component of the course is intended to provide you with an opportunity to practice and observe counseling skills. You will also learn about giving and receiving feedback. In each lab session, students will take turns role-playing or engaging in practice sessions in the role of  a client and a counselor.  In addition to practice situations that students bring to class, the lab instructor will provide with practice role-plays.  

New York State Mandated Reporter Training: 

On Oct. 29, 2008, class time will be devoted to the New York State mandated reporter training.  In order to fulfill the licensure requirement, you must attend this training for the entire two hours (you cannot be late). Documentation of your attendance at the training will appear on your transcript.   

Course Readings:

Hays, P. (2007). Addressing Cultural Complexities in Practice, Second Edition: Assessment, Diagnosis, and Therapy. Washington, DC: American Psychological Association. 

Skovholt, T. M. & Rivers, D. A. (2007). Helping skills and strategies. Denver, CO: Love Publishing. 

Additional required readings for the course will be available electronically on the UA EReserves system. Students are expected to read all assigned materials prior to attending class.  

To access the UA Eres system, follow these steps:

1. Access the UA website: http://www.albany.edu
2. Click on the link for the UA library

3. On the library website, click on the Eres heading (on the left-hand column under INFO & SERVICES)

4. On the Eres webpage, click on Electronic Reserves & Reserve Pages.  

5. Look up this course by referencing the course number (ECPY 612/700), name (Pre-practicum), department (Counseling Psychology) or my last name (Hage)

6. The password to enter Reserves page for this class is: prepracticum
7. Click on the Documents folders to access the articles on electronic reserve

Course Activities:
1. Due to the experiential nature of the course, attendance and participation are mandatory.  Moreover, you must arrive on time to class, and you are expected to turn in your work at the beginning of the class period it is due. Repeated lateness (two) or more than two absences may result in your having to repeat the course. If there is a personal emergency, contact Professor Hage prior to class, or contact the Division office immediately (518) 442-5040. You are also expected to come to each class prepared to discuss the readings and with your comments and questions. 

2. You will receive on-going oral and written feedback (similar in nature to clinical supervision) in small groups, role-play sessions and on each assignment.  All feedback is part of your evaluation and is offered to provide you with on-going information about your progress. This feedback is intended to enhance your self-understanding as a counselor and to assist you with understanding the complex processes involved in the helping process. An expectation of the course is that you will work to be open to both giving and receiving feedback and maintain professionalism throughout the course. 

3. Completion of assigned readings prior to scheduled class.  In order to be successful in this course, it is vitally important that you keep up with the weekly reading.  This will require you to read the assigned readings before coming to class/lab, clarify anything you’re unsure of (including looking up words you don’t understand), and formulate questions you might have so you can ask them in class. 

4. Conduct two 20 minute videotaped sessions with a volunteer client, provided by your course instructor. These interviews will be conducted in class and will be videotaped. At mid-term, you will have an individual feedback session with your lab instructor to review the first tape and discuss your progress to date.  Your lab instructor will review the tape with you, provide feedback about your demonstrated strengths and areas for growth, and share his or her evaluation of the development of your counseling skills to date.  After the final taping, your lab instructor and Professor Hage will complete the Practicum Competencies form and evaluate the degree to which you have mastered the basic competencies for the course.  You will also receive a written, narrative evaluation of your counseling skills and performance in the course.  You will receive copies of both the Practicum Competencies form and the written evaluation.   

5. Self-Evaluation Papers.  To help you develop self-awareness and to encourage you to reflect on how material and experiences in class are impacting you academically as well as personally, you will complete three self-evaluation papers.  In these papers students will reflect on various aspects of what they are learning, with a particular focus on their strengths and areas for growth as counselors.  Papers should be 3-5 pages in length, double-spaced. Both your lab instructor and professor Hage will read through your paper and assign grades (graded on an A-F basis).  Late Papers will be docked a letter grade for each day they are late.

1) In the first reflection paper (due September 24), students will reflect on their thoughts, values, beliefs and feelings about becoming a helping professional.  Students will discuss their own model of helping and how the model relates to their unique cultural identity, their learning goals for the course, their current strengths and areas of weakness, and their future professional goals.  

2) The second reflection paper (due October 29) will be due after students participate in the mid-term role-play tapings and feedback session.  In this paper students will reflect on what they have learned about themselves through the course of the role-play and feedback thus far, as well as discuss what skills they want to continue working on in the rest of the course.  For example, how does what you are learning in the lab groups relate to what you are reading in the text and learning about in lectures?  What specific changes do you observe in yourself?  What thoughts are you aware of in the practice sessions? What specific feelings emerge for you as you participate in this process?  What are you learning about yourself?

3) The final self-evaluation paper (due December 10) will be an integrative evaluation of students’ professional and personal development over the course of the semester, including their assessment of their counseling style, strengths, and growth edges as a novice counselor. Students should also discuss their thoughts and feelings regarding their upcoming practicum assignments.  

It is expected that you demonstrate thoughtful reflection and introspection in all of your papers.  The papers will be graded based on: (a) degree of self-evaluation and reflection, (b) discussion of both positive and critical aspects of themselves, (c) professional writing style (e.g., proofread; grammatical and typographical errors; flow of ideas). 


6. 
Respect confidentiality.  Being actively involved in the class sessions and


lab group entails a certain level of personal self-disclosure.  It is expected that everyone who participates in the class will have her or his confidentiality respected.  Revealing personal information about others outside of the classroom is a breach of confidentiality.  If you wish to share outside of class, please reveal only your own reactions or understandings -- do not reveal the names or any identifying data of classmates. Disregarding this confidentiality policy may result in failure of the course.

7. Respect the classroom environment. Please make sure your cell phones and beepers are turned off; please be respectful of others by not talking over them when they are sharing, or leaving the room during class.  

Grades/Evaluation:

This course is graded on a Satisfactory/Unsatisfactory (i.e., pass/fail) basis.  A final grade of Satisfactory means the student has been deemed ready for his or her practicum field placement.  Because attendance in the lecture and lab is essential for learning the basic helping skills, students who are absent for more than two (2) lab or lecture classes will receive a grade of Unsatisfactory.  

The course instructor will assign final grades in consultation with the lab instructors.  The final grade will be based on: (a) the degree to which the student demonstrates mastery of the Pre-Practicum Competencies (included at the end of the syllabus), (b) an average grade of B or higher on the three reflection papers, (c) completion of 18 weekly role-play exercises, and (d) course attendance.  

The competencies will be evaluated throughout the semester in both lecture and lab, with particular attention to the skills demonstrated in the final role-play taping and skills shown in role-plays near the end of the semester.  To receive a passing grade in pre-practicum, students need to achieve a rating of “1” on all minimal competencies at the end of the semester.  Receiving a rating of “0” on any competency is grounds for a failing grade.  

Additional Information:

Reasonable accommodations will be provided for students with documented physical, sensory, systemic, cognitive, learning and psychiatric disabilities. If you believe you have a disability requiring accommodation in this class, please notify the Director of Disabled Student Services (Campus Center 137, 442-5490). That office will provide the course instructor with verification of your disability, and will recommend appropriate accommodations. 

Whatever you produce for this course should be your own work and unique to this course.  You cannot present work produced by others, nor offer any work that you presented or will present to another course.  These are serious infractions of University regulations and could result in a failing grade for the work in question, a failing grade in the course, or dismissal from the University.  If you have ANY questions about whether your work duplicates something you or someone else has done elsewhere, please talk to me about it.  

	Tentative Class Schedule

	Date
	Topic
	Assignment/Reading

	Aug 27
	Introduction to Course; Skill Focus: Opening a Session, Informed Consent & Confidentiality
	None

	Sept 3
	Overview of the Helping Process; 

Skill Focus: Nonverbal exploration; Attending, Listening and Silence
	Skovholt: Ch. 1 & 6; 

Hays: Ch. 1



	Sept 10
	Cultural Diversity and Counseling;

Skill Focus: Encouragers and Open-ended Questions 
	Skovholt: Ch. 2 & 7 (pgs. 135-142); Hays: Ch. 2 & 3



	Sept 17
	Counseling Process and Verbal Exploration Skills; Skill Focus: Paraphrasing and Summarizing
	Skovholt: Ch. 3, 4, 7 (pgs. 142-168); Hays: Ch. 4



	Sept 24
	Special Topics: Interviewing and Assessment
	Skovholt: Ch. 5; Hays: Ch. 5

Self-Evaluation Paper 1 Due


	Oct 1
	No Class
	None 

	Oct 8
	Understanding the Client’s Worldview Special Topic: Diagnosis
	Hays: Ch. 6-8

	Oct 15
	Culturally Responsive Therapy; Skill Focus: Working with Affect and Emotions, part I 
	Hays: Ch. 9

Midterm Tapings



	Oct 22
	Building the Client Relationship and Promoting Client Understanding; Skill Focus: Working with Affect and and Emotions, part II
	Midterm Feedback Individual Sessions

Skovholt: Ch. 8



	Oct 29
	Mandated Reporter Training

(you must be present for entire 2 hours)
	Self-Evaluation Paper 2 Due

	Nov 5
	Promoting Client Understanding

Skill focus: Self-Disclosure, Immediacy, Interpretations
	Skovholt: Ch. 9; Hays: Ch. 10

	Nov 12
	 Setting Goals and 

Identifying Actions

Special Topic: Case Notes
	Skovholt: Ch 10, 11 & 12

	Nov 19
	 Counselor Self Care; Special Topics:  Techniques with Children
	Readings on Reserve



	Nov 26
	No Class 
	None 

	Dec 3 
	Evaluation and Group Processing 

Special Topics: A Counselor’s Professional Development 
	Final Taping Sessions

Skovholt: Ch. 13, 14 & 15; Hays, Ch. 11

	Dec 10
	Final Exam Week 
	Final Taping Individual Meetings; Paper 3 Due 


Pre-Practicum Competencies

The following rating scale will be used to rate students’ level of performance on each of the competencies listed below, as demonstrated in lab and role played interviews. 

0 = has not yet demonstrated minimal competency

1 = has demonstrated minimal competency

2 = has demonstrated more than minimal competency

To receive a passing grade in pre-practicum, students need to achieve a rating of “1” on all minimal competencies at the end of the semester.  Receiving a rating of “0” on any competency is grounds for a failing grade. 

	Pre-Practicum Competencies
	Rating

	Interviewing and Counseling Skills:
	

	Demonstrates active listening (e.g., tracking content, recalling information)
	  0    1     2   

	Paraphrases/Restates content
	  0    1     2   

	Normalizes client’s experience
	  0    1     2   

	Builds rapport with client
	  0    1     2   

	Asks both open and closed ended questions
	  0    1     2   

	Gathers relevant background information and history
	  0    1     2   

	Facilitates client’s problem solving (e.g., brainstorming, weighing alternatives)
	  0    1     2   

	Provides support (e.g., encourages and reinforces clients)
	  0    1     2   

	Displays empathic responses
	  0    1     2   

	Recognizes and is responsive to client nonverbal behavior
	  0    1     2   

	Recognizes and reflects client affect empathically (e.g., responds appropriately to client anger, tears, etc.)
	  0    1     2   

	Uses silence
	  0    1     2   

	Identifies and clarifies client’s presenting problem(s)
	  0    1     2   

	Explores environmental stressors and support systems that may affect a client’s issues
	  0    1     2   

	Assesses for suicidal/homicidal risk
	  0    1     2   

	Explains confidentiality (and limits), including student status and supervision
	  0    1     2   

	Responds to client questions
	  0    1     2   

	Contracts for counseling (i.e., negotiates goals, tasks)
	  0    1     2   

	Demonstrates respect for clients by not criticizing, judging, or devaluing them
	  0    1     2   

	Demonstrates awareness of counselor vocal (e.g., tone, pacing, warmth, minimal encouragers) and non-verbal behaviors (e.g., open posture)
	  0    1     2   


	Sensitivity to Diversity:
	

	Demonstrates sensitivity to client’s cultural issues including those that contribute to client’s presenting problem (including cultural heritage, race/ethnicity, nationality, gender, sexual orientation, religion, age, disability)
	  0    1     2   

	Demonstrates an awareness of how one’s own attitudes, values, and limitations affect the counseling process
	  0    1     2   

	Demonstrates behavior that reflects respect and appreciation for individual differences 
	  0    1     2   


	Supervision in Labs:
	

	Open and responsive to feedback from lab instructor
	  0    1     2   

	Openness to constructive feedback from peers
	  0    1     2   

	Provides feedback to peers
	  0    1     2   

	Shows willingness to learn and make changes in self
	  0    1     2   

	Contributes to discussions in lab
	  0    1     2   

	Timely attendance in lab and seminar
	  0    1     2   

	Shows willingness to role play both client and counselor
	  0    1     2   


	Personal Skills:
	

	Demonstrates ability to communicate one’s ideas and feelings (in verbal, non-verbal, and written forms)
	  0    1     2   

	Demonstrates understanding of ethical behavior
	  0    1     2   

	Demonstrates an ability to critically self-reflect (e.g., examine and consider one’s own motives, attitudes, and behaviors and their effect on others)
	  0    1     2   


In addition to the competencies listed above, students are expected to display professional attitudes in their classroom behavior, interactions with faculty and peers, and in their role-plays in lab.  If a deficiency is observed in one of the attitudes, the lab and course instructors will meet with the student to discuss the observed deficiency. These attitudes are rated on the following scale: 



0 = A deficiency has been observed



1 = attitude has not been observed 



2 = attitude has been observed 

	Professional Attitudes:
	

	Demonstrates a desire to help others
	  0    1     2   

	Tolerates ambiguity and uncertainty
	  0    1     2   

	Demonstrates critical thinking
	  0    1     2   

	Demonstrates intellectual curiosity and an openness to new ideas
	  0    1     2   


