President’s Award for Excellence
In Professional Service

Karen C. Kelly

Assistant Director of the Medical Literature Curriculum

Karen C. Kelly is a woman of remarkable abilities and talents whose commitment to the institution is commendable. She has tirelessly spent the past few years contributing to the welfare of medical students and academic programs. She has been an integral part of creating positive change and curriculum renewal with initiative and originality. As a result of her dedication, the College of Medicine’s innovative new curriculum can attract new students, while her scholarly contributions help put SUNY Upstate on the map in education.


Bringing a unique set of skills to her job, Ms. Kelly’s primary responsibility is to manage the three courses of the Medical Literature Curriculum (MLC). She has brought these courses to the 21st century by using design elements, website maintenance and the development of a novel online peer grading system for written work. She coordinates the contributions of approximately 75 faculty members, the availability of teaching materials, constant quizzes, maintenance of records and grades for nearly 500 students. With sessions every day for eight months each year, it is an enormous matrix of complexity requiring unbelievable organizational and problem-solving skills.


At a recent curriculum retreat, Dr. José Jalife, former chairman of the Department of Pharmacology, wondered what the secret was for the burgeoning success of the Medical Literature Curriculum courses – courses that students say they learned most from. The secret is Ms. Kelly. The program’s success would not be possible without her strong work ethic, creativity and willingness to invest in the mission at hand.


Going far beyond her job responsibilities, and especially with the recent addition of the third course in the MLC, Ms. Kelly has become centrally involved in decisions regarding course design, selection of topics and papers, and student evaluation tools. She co-authored two papers on the Medical Literature Curriculum featured in Medical Education in 2008 and several abstracts being presented this year at meetings of the International Association of Medical Science Educators (IAMSE), the Association for Medical Education in Europe (AMEE) and the Generalists in Medical Education (GIME).


Ms. Kelly is often the “go to” person for faculty and staff, the first one to call to solve a problem and the first to volunteer her assistance. In essence, Ms. Kelly seems to be the “bricks and mortar” of the educational operation of the College of Medicine.


Few individuals are more instantaneously recognized or highly regarded by the medical students than Ms. Kelly, who functions in various roles as counselor, confidant, colleague and friend. She actively fosters cooperation and harmony, making the school a friendlier place despite competing pressures. She is always “just an email away” on weekends and holidays, genuinely ready to help. When her position was thought to be in jeopardy, members of the 2008 class showed unwavering respect by writing more than 130 letters in her support.

She handles all of her professional responsibilities adeptly while also working towards her master’s degree in Curriculum Development and Instructional Technology (CDIT) at SUNY Albany, which she will receive in December. In short, Ms. Kelly is an outstanding model of professional service and a distinct asset to this institution.

Congratulations Karen!!!








