Educational Theory and Practice Grievance Policy
Any student who is enrolled in a program or a course offered by the Department of Educational Theory and Practice may initiate a petition or a grievance concerning grades, academic honest, academic standing, or harassment. The process should begin, if possible, with the complainant consulting with the person against whom the petition or complaint is made. If the complainant feels this consulting will involve reprisals or unpleasant circumstances, s/he should meet with some other person(s) within the Department such as the academic advisor, appropriate Department Committee, or the Department Chair. The person against whom the complaint is made must be informed. If the complainant or petition cannot be mediated informally, the complainant may make a formal complaint to the Student Committee by submitting a letter describing reasons for the complaint or problem. The Student Committee will attempt to mediate through discussion with each of the persons, together or separately, and make a decision that will then be forwarded to the Chair of the Department.

If the complaint is against a Department Chair, against the decision of the Student Committee, or against the actions of any other Department committee, the complaint should be made to the Office of the Dean for initial review and then to the School of Education’s Academic Standing Committee, if necessary.

The ETAP Student Committee will respond to a formal petition or grievance within 30 days after receiving a written request. Grievances submitted to the Department or to the Academic Standing Committee of the School of Education must be filed before the end of the next regular semester (i.e., fall or spring semester) following the one in which the event leading to the grievance occurred. Information on filing a grievance or petition with the Academic Standing Committee may be obtained from the Office of the Dean.

