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COURSE EVALUATION FORM - STUDENT 
 

□ RSSW 290  □ RSSW 291      □ RSSW 390  

FALL 20____         SPRING 20____        SUMMER 20____     
 

Name________________________________________________________________________________ 

                 Last Name                                                            First Name  Student ID # 
 

Volunteer Organization: ________________________________ 
 

How did you find out about the Community and Public Service Program (CPSP)?  Check all that apply. 

 Academic Advisor    Agency Fair/Tabling    Course Schedule              

 Flyers on Campus    Friends/Other Students   Internet/Emails  

 Prior CPSP class    UAlbany TV     Volunteer Site 

 Other: _________________________________ 

 

Prior to taking an RSSW class (at home, U Albany, or other), I would describe the frequency of my 

volunteer experience as:   0  1  2  3  4  5  

0 = none at all, 1= one time service initiative through 5 = once per week for at least one year    

 

Who coordinated your past volunteer experience? 

 Community Organization  Family     Faith/Religious Organization  

 Middle/High School    University/Campus Org  Other: ______________________ 

 

In your past volunteer experience what type of service did you perform? 

 Animal Care   Civic Participation (EMT, Fire Dept., Politics, etc.)    Economic 

 Elder Care   Environmental   Health/Mental Health   Homelessness 

 Hunger   Religious    Youth    

 Other: ________________________________ 

 

Which of the following categories best describes the work you did at your organization this semester?   

Check all that apply.    Animal Care    Civic Participation (EMT, Fire Dept.) 

 Clerical/Administrative work   Community Advocacy/Education  Environmental   

 Financial/Statistical Analysis   Marketing/Public Relations    Research  

 Special Events    Staff/Program Support           

 Working Directly with People   Other: ____________________________________________ 

  

 Using the following scale, please rate your agreement with the items 

below related to your reason for participating in CPSP volunteer 

service: 
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 To obtain work experience. SD D N A SA 

 It sounded interesting and/or fun. SD D N A SA 

 To enhance my resume. SD D N A SA 

 To help people. SD D N A SA 

 Needed a class that was flexible SD D N A SA 

 To determine if this is a career field I might like. SD D N A SA 

 To take a course outside the classroom. SD D N A SA 

 Other people said it was easy. SD D N A SA 

 Giving back to the community is important to me. SD D N A SA 

 Interested in social justice work. SD D N A SA 
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Using the following scale, please rate the degree to which you agree with the 

items related to the impact of my CPSP volunteer service: 
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I feel I have made a positive impact on people’s lives. SD D N A SA 

I am now more familiar with the world of work.  SD D N A SA 

I have learned new skills. If so, please list: 

 

 

 

SD D N A SA 

I am now more comfortable dealing with people whose background is different 

from mine. 

SD D N A SA 

I am satisfied with what I have learned in the CPSP class SD D N A SA 

I now have a new or renewed commitment to continue giving back to the 

community 

SD D N A SA 

I would recommend a CPSP class to other students. SD D N A SA 

I have a deeper understanding of the both the roots and the effects of poverty. SD D N A SA 

I have a deeper understanding of the hardships people face SD D N A SA 

I am more confident in myself and my ability to effect positive change. SD D N A SA 

I will continue to engage in community service work after this course is complete. SD D N A SA 

This has been a life-changing experience. SD D N A SA 

Every student should take this course. SD D N A SA 

I believe this class has taught me about personal responsibility and follow 

through. 

SD D N A SA 

 My experience has significantly influenced my decision about a major. SD D N A SA 

 My experience has significantly influenced my decision about a future career. SD D N A SA 

 

We are interested in finding out how to improve CPSP.  Please make suggestions on any aspect of the 

program.  Your response(s) will not affect your grade, and will be appreciated. 

 

_____________________________________________________________________________________ 
 

_____________________________________________________________________________________ 
 

_____________________________________________________________________________________ 
 

What would be your suggestions for strategies to increase student awareness of the CPSP program? 

 

_____________________________________________________________________________________ 
 

_____________________________________________________________________________________ 
 

_____________________________________________________________________________________ 
 

 

Would you recommend your service site?  Yes  No 

 

Why/Why Not:________________________________________________________________________ 
 

_____________________________________________________________________________________ 

 

_____________________________________________________________________________________ 

 


