
Components of Keller’s ARCS Model

	Major Categories & Definitions                                 Major Process Questions

	Attention        Capturing the interest of learners;

                          stimulating the curiosity to learn                     “How is learning valuable
                                                                                                    and stimulating to my students?”

Relevance     Meeting the personal needs/goals of

                          the learner to effect a positive attitude

Confidence   Helping the learners to believe/feel 

that they will succeed and

control their success   

“How can I (via instruction)
                                                                    help students succeed and
                                                                                                  allow them to control their 

                                                                                                  outcomes?”

Satisfaction    Reinforcing accomplishment with

                           rewards (internal and external)
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Adapting the ARCS Model to Portfolios





Confidence, giving outcomes control to the learner


"sky's the limit" portfolio building, optional elements, organization


Satisfaction, reinforcing accomplishment


continuous contact and assessment, peer critique


multiple assessments, not just the final portfolio


"coaching" atmosphere











Attention, Stimulating Curiosity to Learn


Students research and write in their discipline, 


using familiar writing forms


Modeling good work





Relevance, affecting a positive attitude


Portfolios as Real World, repertoire


Springboard to future projects
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