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TERESA M. HARRISON 
 

ADDRESSES:                                                           Dept. of Communication, SS 359 
                                                                                    University at Albany, SUNY 
                                                                                    Albany, New York 12222 
                                                                                    tharrison@albany.edu 
                                                                                    phone: (518) 442-4883  
 
EXPERIENCE:                                                                
University at Albany     Professor of Communication, 9/01 – present 
       Department of Communication  
 
       Collins Fellow, 5/13 – present  
        
       Faculty Fellow, 9/05 – present  
       Center for Technology in Government 
  
       Affiliated Faculty Member, 9/05 – present   
       Department of Informatics 
       College of Engineering and Applied Sciences 

 
Faculty Athletics Representative, 2006-9/2015 

        
Chair, Department of Communication                                                                                               

                                                                                    9/01 – 7/10, Interim Chair 7/12 – 12/12 
 
       Director of Undergraduate Studies 
       Department of Communication 
       9/03 – 7/10, 7/12 – 12/12 
                                                                                         
 Rensselaer Polytechnic Institute                              Adjunct Professor of Communication 
       Communication and Media (formerly 
                                                                                    Language, Literature, & Communication)  
                                                                                    9/01 – 8/10 
 
                                                                                    Assoc. Dean, Graduate  Programs & Research 
                                                                                    School of Humanities and Social Sciences 
                                                                                    7/1997 –  8/2001 
 
                                                                                    Associate Chair, 9/96 – 6/97 
                                                                                    Language, Literature, & Communication  
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Professor of Communication, 2001 
Associate Professor of Communication, 88-00 
Assistant Professor of Communication, 81-88 
Rensselaer Polytechnic Institute 
Troy, NY 12180 
 

EDUCATION:         Ph.D. (1981) Communication  
Bowling Green State University 

 
MA (1975) Communication  
Bowling Green State University  

 
B.S. (1974) Political Science 

        Northern Arizona University  
 
TEACHING EXPERIENCE: 
 
A. Undergraduate:     Computer--Mediated Communication 

Web Design for Community Networking 
Introduction to Communication Theory 
Introduction to the Communication Process 
Communication Internship  
Interpersonal Communication 
Nonverbal Communication 
Introduction to Speech Communication 
Public Speaking 
Arts & Sciences of Communication 
Intercollegiate Debate Coach 

 
B.  Graduate:      New Media & Engagement  
       Computer--Mediated Communication 
       Communication and Technology  

Communication Theory I  
Communication Theory I (distance course) 
Theory & Research in Organizational Com 
Communication Theory II 
Organizational Communication 
Interpersonal Communication 
Communication Research Methods 
Prod., Tech., & Ind. Policy (team taught) 

 
C. Doctoral Committees:    Chair, 5 in progress, 15 completed             

Committee Member, over 30 completed  
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REFEREED JOURNAL ARTICLES  (* = student authors) 
 
Styrin, E., Luna-Reyes, L., & Harrison, T. (2017).  Open data ecosystems:  An international 
comparison.  Transforming Government: People, Process, and Policy. 11(1).  
http://www.emeraldinsight.com/doi/pdfplus/10.1108/TG-01-2017-0006  
 
*Hagen, L., Harrison, T. M., Uzuner, Ö., *May, W., *Fake, T., & *Katragadda, S. (2016). E-
Petition popularity: Do linguistic and semantic factors Matter? Government Information 
Quarterly, 33(4) 783-795. http://dx.doi.org/10.1016/j.giq.2016.07.006 
 
*Dumas, C., *LaManna, D., Harrison, T. M., Ravi, S.S., *Kotfila, C., *Gervais, N., *Hagen, L. & 
Chen, F. (2015). Examining political mobilization of online communities through e-petitioning 
behavior in We the People. Big Data & Society, 2(2), DOI: 10.1177/2053951715598170. 

Cook, M., & Harrison, T.M. (2015).  Using public value thinking for government IT planning and 
decision making:  A case study.  Information Polity, 20. 183-197.  DOI 10.3233/IP-150359. 

Rickard, L. N., Yang, J. Y.,  Seo, M. & Harrison, T. M.  (2015). Information sufficiency and 
attribution of responsibility: Predicting support for climate change policy and pro-environmental 
behavior.  Journal of Risk Research,  18.  DOI:10.1080/13669877.2014.910692 
 
Harrison, T., & *Sayogo, D. (2014).  Transparency, participation, and accountability in open 
government:  A comparative study.  Government Information Quarterly,  31, 512-525. 
doi:10.1016/j.giq.2014.08.002 
 
Yang, J. Y., Rickard, L. N., Harrison, T. M., & Seo, M. (2014).  Applying the risk information 
seeking and processing model to examine support for climate change.  Science Communication, 
36 (3) , 296-324.    DOI:  10.1177/1075547014525350 
 
Yang, J. Y., Rickard, L. N.,  Seo, M. & Harrison, T. M.  (2014).  The "I" in climate: The role of 
individual responsibility in systematic processing of climate change information.  Global 
Environmental Change, 26,  39-52.  doi:10.1016/j.gloenvcha.2014.03.010 
 
Harrison, T. M., Pardo, Theresa A., & Cook, Meghan. (2012).  Creating open government 
ecosystems:  A research and development agenda.  Future Internet, 4(4), 900-928.  
doi:10.3390/fi4040900  
 
Harrison, T., *Guerrero, S., Burke, G. B., Cook, M., Cresswell, A., Helbig, N.,  Hrdinová, J., & 
Pardo, T. (2012).   Open government and e-government:  Democratic challenges from a public 
value perspective. Information Polity,  17, 1-15.    
 

This manuscript was translated and reprinted as:   
 
Harrison, T., *Guerrero, S., Burke, G. B., Cook, M., Cresswell, A., Helbig, N.,  Hrdinová, J., & 
Pardo, T. (2012). La transparence gouvernementale et Le cybergouvernement : Les enjeux 

http://www.emeraldinsight.com/doi/pdfplus/10.1108/TG-01-2017-0006
http://dx.doi.org/10.1016/j.giq.2016.07.006
http://dx.doi.org/10.1016/j.giq.2014.08.002
http://dx.doi.org/10.1016/j.gloenvcha.2014.03.010
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démocratiques selon une perspective publique. Télescope, Revue D’analyse Comparée en 
Administration Publique, 2012, Vol 18 no 1-2, 1-20.  
http://www.telescope.enap.ca/Telescope/docs/Index/Vol_18_no_1-2/Telv18n1-
2_numerique.pdf. 18  

n° 1- 
Harrison, T., & Barthel, B. (2009).  Wielding new media in Web 2.0:  Exploring the history of 
engagement with the collaborative construction of media products.  New Media & Society, 11(1), 
155-178. 

Harrison, T., Pardo, T., Gil-Garcia, J. R., Thompson, F., Juraga, D. (2007).  Geographic 
information technologies, structuration theory, and the World Trade Center crisis.  Journal of the 
American Society for Information Science and Technology,  58(14), 2240-2254.   Winner of 
the 2008 John Wiley Best JASIST Paper Award. 

Harrison, T., & Zappen, J. (2003).  Methodological and theoretical frameworks for the design of  
community information systems. Journal of Computer-Mediated Communication, 8(3).   
http://asc.usc.edu/jcmc/   
 
Zappen, J., Harrison, T., *Moore, V., & *Williams, A. (2002).  Pattern discussion:  Collaborative 
design of community information systems. Community Technology Review, Fall-Winter 2002, 
http://www.comtechreview.org/article_body_fw02.ap?article_ID-141.  

Stephen, T., & Harrison, T. (2002).  Intensive disciplinarity in electronic services for research and 
education:  Building systems responsive to intellectual tradition and scholarly culture.  Journal of 
Electronic Publishing, http://www.press.umich.edu/jep/08-01/stephen.html. 
 
Harrison, T., & *Falvey, L. (2001). Democracy and new communication technologies.  In W. 
Gudykunst (Ed.), Communication Yearbook 25 (pp. 1-34).   Newbury Park:  Sage. 
 
Harrison, T., & Stephen, T.  (1995).  The electronic journal as the heart of an online disciplinary 
community.  Library Trends, 43, 592-608. 
 
Stephen, T., & Harrison, T. (1994).  Comserve:  Moving the communication discipline online.   
Journal of the American Society for Information Science, 45, 765-770. 

*Treadwell, D. T., & Harrison, T. (1994).  Conceptualizing and assessing organizational image:  
Model images, commitment, and communication.  Communication Monographs.  61, 63-85. 
 
Harrison, T. (1994).  Communication and interdependence in democratic organizations.  In S. 
Deetz (Ed.)  Communication Yearbook, 17 (pp. 247-274).  Newbury Park, CA:  Sage. 
 
Stephen, T., & Harrison, T. (1993).  Interpersonal communication, theory, and history.  
Communication Theory, 3, 163-172. 
 

http://www.press.umich.edu/jep/08-01/stephen.html
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Stephen, T., & Harrison, T. (1993).  Online disciplinary centers: Building a community of scholars 
electronically.  Media Information Australia, 67, 71-76. 

Harrison, T. (1992).  Designing the post-bureaucratic organization: Toward egalitarian 
organizational structure.  Australian Journal of Communication, 19(2), 14-29. 
 
Harrison, T., & Stephen, T. (1992).  On-line disciplines: Computer--mediated scholarship in the 
humanities and social sciences. Computers and the Humanities, 26, 181-193. 
 
Harrison, T., Stephen, T., & Winter, J. (1991).  Online journals:  Disciplinary designs for electronic 
scholarship.  The Public Access Computer Systems Review,  2(1), 25-38. 
 
Harrison, T., Stephen, T., Husson, W., & Fehr, B.J.  (1991). Images vs. issues in the 1984 
presidential election:  Differences between men and women.   Human Communication Research, 
18, 209-227. 
 
Harrison, T., & Stephen, T. (1989).  Short reports: Nurses' communication. Nursing Times, 85, 50. 
 
Harrison, T., Pistolessi, T., & Stephen, T. (1989).  Assessing nurses' communication: A cross-
sectional study. Western Journal of Nursing Research, 11, 75-91. 
 
Harrison, T., & *Debs, M.B. (1988).  Conceptualizing the organizational role of the technical 
communicator: A systems approach. Journal of Business and Technical Communication. 2, 5-
21. 
 
Husson, W., Stephen, T., Harrison, T., & Fehr, B.J.  (1988). An interpersonal communication 
perspective on audience images of political candidates.  Human Communication Research, 14, 
397-421. 
 
Stephen, T., & Harrison, T. (1988).  Bitnet and Comserve: Electronic resources for teaching and 
research. Communication Education, 37, 81-84. 
 
Harrison, T., Stephen, T., & Pistolessi, T. (1987).  Assessing nurses' communication style: A 
research note. Communication Research Reports, 4, 1-7. 
 
Harrison, T. (1987).  Frameworks for the study of writing in organizational contexts.  Written 
Communication, 4, 3-23. 
 
Stephen, T., & Harrison, T. (1986).  Assessing communication style: A new measure. American 
Journal of Family Therapy, 14, 213-234. 
 
Harrison, T. (1985).  Communication and participative decision making: An exploratory study.  
Personnel Psychology, 38, 93-116. 
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Stephen, T., & Harrison T. (1985).  Gender, sex role identity, and communication: A Q-sort 
analysis of behavioral differences.  Communication Research Reports, 2, 53-61. 
 
Stephen, T., & Harrison, T. (1985).  A longitudinal comparison of couples with sex-typical and 
non-sex-typical orientations to intimacy.  Sex Roles, 12, 195-206. 
 
Harrison, T. (1983).  Toward an ethical framework for communication consulting.  Journal of 
Applied Communication Research, 10, 87-100. 
 

CONFERENCE PROCEEDINGS — Competitively Selected (* = students) 

Harrison, T., *Dumas, C., *DePaula, N., Fake, T., *May, W., *Atrey, A., *Lee, J., *Rishi, L., & 
Ravi, S. S. (2017).  E-Petitioning and online media:  The case of #BringBackOurGirls. In dg.o ’17 
Proceedings of the 18th Annual International Conference on Digital Government Research, 
(pp. 11-20).  Staten Island, NY, USA, June 7-9, 2017.  doi>10.1145/3085228.3085320  Winner, 
Conference Award for Best Research Paper. 

Styrin, E., Luna-Reyes, L., & Harrison, T. (2016).  Open Data and Open Government: From 
Abstract Principles to Institutionalized Practices.  In Y. Kim & M. Liu (Eds.),  Proceedings of the 
17th International Digital Government Research Conference on Digital Government Research (pp. 
76-85). ACM. 
 
*Dumas, C. L., *Atrey, A., *Lee, J., Harrison, T. M., Fake, T., *Zhao, X., & Ravi, S. S. (2016). E-
petition Information Diffusion in Online Social Networks. In Y. Kim & M. Liu 
(Eds.), Proceedings of the 17th International Digital Government Research Conference on 
Digital Government Research (pp. 515-517). ACM.  

*Hagen, L., Harrison, T.,  Uzuner, O., *Fake, T., *Lamanna, D., & *Kotfila, C.  (2015).   
Introducing textual analysis tools for policy informatics:  A case study of e-petitions.  Proceedings 
of the 16th Annual International Conference on Digital Government Research, 10-19, NY: 
ACM. DOI  10.1145/2757401.2757421 

*Dumas, C., *LaManna, D., Harrison, T., Ravi, S.S., *Hagen, L., *Kotfila, C., & Chen, F.   (2015).    
E-petitioning as collective political action in We the People.  In IConference 2015, Newport 
Beach, CA, March 24-27.  
https://www.ideals.illinois.edu/bitstream/handle/2142/73665/215_ready.pdf?sequence=2   
 
*Hagen, L.,  Uzuner, O.., *Kotfila, C., Harrison, T., & *LaManna, D.  (2015)  Understanding 
citizens - direct policy suggestions to the federal government: A natural language processing and 
topic modeling  approach.  Hawaii International Conference on Systems Sciences, Kauai, HI, 
January 6, 2015.    DOI: 10.1109/HICSS.2015.257  
 

https://doi.org/10.1145/3085228.3085320
http://dx.doi.org/10.1145/2757401.2757421
https://www.ideals.illinois.edu/bitstream/handle/2142/73665/215_ready.pdf?sequence=2
http://dx.doi.org/10.1109/HICSS.2015.257
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Cook, M., & Harrison, T. (2014).  Using public value thinking for government IT planning and 
decision making.  In J. Zhang and R. Gil-Garcia (Eds).  dg.o 14, Proceedings of the 15th Annual 
Digital Government Research Conference (p. 54-60). ACM. 
 
Harrison, T., & *Sayoga, D. S. (2013).  Open budgets and open government:  Beyond disclosure in 
pursuit of transparency, participation and accountability.  In dg.o 13, Proceedings of the 14th 
Annual Digital Government Research Conference.  ACM. 
 
*Sayoga, D. S., & Harrison, T. (2012).  Effects of the Internet and sociocultural factors on budget 
transparency and accountability.  In dg.o 12, Proceedings of the 13th Annual Digital Government 
Research Conference.  ACM. 
 
Harrison, T., *Guerrero, S., Burke, G. B., Cook, M., Cresswell, A., Helbig, N.,  Hrdinová, J., & 
Pardo, T. (2011).   Open government and e-government:  Democratic challenges from a public 
value perspective.   Dg.o 11, Proceedings of the 12th Annual Digital Government Research 
Conference.  Digital Government Research Center.   
 
Harrison, T., Zappen, J.,  & *Watson, D. (2009).  Children’s use of government information 
systems:  Design and usability. In Proceedings of  DG2009, the 10th National Conference on 
Digital Government Research.  Digital Government Research Center. 
 
Zappen, J., Harrison, T., & *Watson, D.  (2008). A new paradigm for designing e-government:  
Web 2.0 and experience design.  In Proceedings of  DG2008, the 9th National Conference on 
Digital Government Research.  Digital Government Research Center. 
 
Zappen, J., Adali, S., & Harrison, T. (2006).  Developing a youth-services information systemfor 
city and county government: Experiments in user-designer collaboration.  In Proceedings of 
DG2006, the 7th National Conference on Digital Government Research (pp.259-264).  Digital 
Government Research Center. 
 
Harrison, T., Gil-Garcia, J. R., Pardo, T.A., & Thompson, F. (2006).  Learning about 
interoperability for emergency response: Geographic information technologies and the World Trade 
Center crisis.  Proceedings of the 39th Hawaii International Conference on System Sciences. 
(CD-ROM) January, 2006, Computer Society Press. (10 pages) 
http://csdl2.computer.org/comp/proceedings/hicss/2006/2507/04/250740070c.pdf 
 
Harrison, T., & Zappen, J. (2005).  Building sustainable community information systems:  Lessons 
from a digital government project.  In Proceedings of  DG2005, the 6th National Conference on 
Digital Government Research (pp.145-150).  Digital Government Research Center. 
 
Harrison, T.M.,  Adali, S.,  Zappen, J.P.  (2004).   Project Highlights:  Connected Kids:  Designing 
Database Software for Web-based Information Dissemination to Multiple Audiences.  In dg.o2004 
Proceedings of the National Conference of Digital Government Research (pp. 109-111).  
Digital Government Research Center. 
 

http://csdl2.computer.org/comp/proceedings/hicss/2006/2507/04/250740070c.pdf
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Adali, S., *Chatterjee, M., *Clegg, C., *Dalwadi, M., *Dayal, R., Zappen, J., & Harrison, T.  
(2003). Searching with continuous query exploration.  In Proceedings of the DG.03, National 
Conference on Digital Government Research, May 18-21, 2003 (p. 317).  Digital Government 
Research Center. 
 
Adali, S.,  Harrison, T.M., Zappen, J. P.  (2002).  Connected Kids:  Community information system 
design and development.  In  DG.02K:  Proceedings of the Second National Conference on 
Digital Government Research (pp. 301-307).  Marina Del Rey, CA:  Digital Government 
Research Center. 
 
Zappen, J., Harrison, T.,  *Moore, V., and *Williams, A. (2002).  Designing a collaborative 
community information system.  In R. Carveth, S. B. Kretchmer, D. Schuler (Eds.), Shaping the 
network society:  Patterns for participation, action, and change.  Proceedings of the Directions  
and Implications of Advanced Computing Symposium in association with the National 
Communication Association Task Force on the Digital Divide (pp. 276-279).  Palo Alto, CA:  
Computer Professionals for Social Responsibility 
 
Harrison, T., & Stephen, T. (1994).  The case of EJC/REC:  A model for producing, consuming, 
and delivering electronic journals electronically.  In Paul Fortier (Ed.)  Proceedings of the1993 
University of Manitoba International Conference on Refereed Electronic Journals (pp. 7.1--
7.13). Winnepeg:  University of Manitoba Libraries. 
 
Stephen, T., & Harrison, T. (1993).  Comserve:  An electronic community for communication 
scholars.  In A. Okerson (Ed.)  Visions and Opportunities in Electronic Publishing:  
Proceedings of the Second Symposium (pp. 53-58).  Washington, DC:  Association of Research 
Libraries. 
 
Harrison, T., & Debs, M. B. (1985).  Organizations and technical writing internships: Addressing 
social context in the internship program.  IEEE Professional Communication Society,  Bridging 
the Present and the Future, NY: The Institute of Electrical and Electronics Engineers, 275-279. 
 
BOOK CHAPTERS AND ENCLOPEDIA ENTRIES 
 
*Hagen, L., Harrison, T., & *Dumas, C. (in press).  Data analytics for policy informatics: The case 
of e-petitioning.  In J. Ramon Gil-Garcia, T. Pardo, and L. Luna-Reyes (Eds.), Policy analytics, 
modelling, and informatics: Innovative tools for solving complex social problems.  Springer. 
 
*Dumas, C., Harrison, T., *Hagen, L., & *Zhao, X.  (2017).  What do the people think?: E- 
petitioning and policy decision making.  In A. Paulin, L. Anthopoulos, and C. Reddick (Eds.), 
Beyond bureaucracy:  Towards sustainable government informatisation.  Springer. 
 
*Sayogo, D. S., & Harrison, T. (2013). Exploring the socio-political determinants of open budget:  
Across national perspective.  In J. R. Gil-Garcia (ed).  E-Government success factors and 
measures:  Theories, concepts, and methodologies.  IGI Global.  
  2012 
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Harrison, T. (2011).  The evolving medium is the message:  McLuhan, medium theory, and 
cognitive neuroscience.  In D. Park, N. Jankowski, and S. Jones (eds).  The long history of new 
media (pp 109-126).  New York: Peter Lang. 
 
Harrison, T., & Zappen, J.  (2010).  Designing e-government:   Exploring the potential of new 
information and communication technology paradigms for democratic purposes.  In J. Scholl (ed.)  
Electronic Government: Information, Technology, and Transformation (p. 156-176).  
Armonk, NY:  ME Sharpe. 
 
Harrison, T. (2008).  Participative processes in organizations.  In W. Donsbach (Ed).  The 
International Encyclopedia of Communication, Vol. 8, (pp. 3509-3511).  Oxford, UK and 
Malden, MA:  Wiley-Blackwell. 
 
Zappen, J.P., & Harrison, T.M. (2005). Intention and motive in information-system design: Toward 
a theory and method for assessing users' needs. In P. van den Besselaar & S. Koizumi, Digital 
Cities 3: Information Technologies for Social Capital. Lecture Notes in Computer Science, 
Vol. 3081 (354-368). Berlin: Springer-Verlag.  
 
Stephen, T.,  Harrison, T., Husson, W., & *Albert, D.  (2004). Interpersonal communication styles 
of political candidates:  Predicting winning and losing candidates in three U.S. presidential 
elections.  K. Hacker (Ed). Candidate Images (pp. 177-196).  Lanham, MD:  Rowman and 
Littlefield. 
  
Harrison, T. (2004).  Reprint of: “Frameworks for the study of writing in organizational contexts.” 
In J. Johnson-Eilola and S. Selber, Central Works in Technical Communication (p. 255-267).  
London:  Oxford University Press. 
 
Harrison, T., (2003).  Electronic mail. In D. Johnston (Ed.), Encyclopedia of International 
Communications and Media. (pp. 505-513). San Diego:  Elsevier. 
 
Harrison, T., Zappen, J., & *Prell, C. (2002).  Transforming new communication technologies into 
community media.  In N. W. Jankowski and O. Prehm, Community media in the information 
age:  Perspectives and prospects. (pp. 249-269).    Cresskill, NJ:  Hampton Press. 
 
Harrison, T., Zappen, J., Stephen, T., Garfield, P., & Prell, C. (2001).  Building an electronic 
community:  A town-gown collaboration. In G. Shepherd and E. Rothenbuhler (Eds.), 
Communication and community (pp. 201-216).  Lawrence Erlbaum Associates. 
 
Harrison, T., & Stephen, T.  (1999).  Researching and creating community networks.  In S. Jones 
(Ed.),  Doing Internet research: Critical issues and methods for studying the net  (pp. 221-
241). Newbury Park: Sage. 
 
Harrison, T., & Katz, S. M. (1997).  On taking organizations seriously:  Organizations as social 
contexts for technical communication.  In K. E. Staples and C. E. Ornatowski, (Eds.), Theory, 
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practice, and program design in technical communication:  Foundations for teaching an 
emergent discipline. Ablex. 
 
Harrison, T. (1997).  Conceptions of ownership and democracy in employee-owned democratic 
organizations.  In M. Huspek and G. P. Radford, (Eds.)  Transgressing scientific discourses:  
Communication and the voice of other.  Albany:  SUNY Press. 
 
Harrison, T., & Stephen, T. (1996).  Computer networking, communication, and scholarship.  In T. 
Harrison & T. Stephen, (Eds.) Computer networking and scholarly communication in the 21st 
century university, pp. 3-36.  Albany, NY:  SUNY Press. 
 
Stephen, T., & Harrison, T. (1996).  Assessing the costs of technopoly:  Constructing scholarly 
services in today's network environment.  In T. Harrison & T. Stephen, (Eds.)   Computer 
networking and scholarly communication in the 21st century university, pp. 67-79.  Albany, 
NY:  SUNY Press. 
 
Stephen, T., & Harrison, T. (1990).  Communication Style Q-Set (CSQS).  In John Touliatos, Barry 
F. Perlmutter, and Murray At.  Straus (Eds.)  Handbook of Family Measurement Techniques, 
(pp. 77-78). Newbury Park, CA:  Sage.  (Instrument Abstract.) 
 
UNDER REVIEW: 
 
Harrison, T. M., Pardo, T., Gasco, M., Canestraro, D. (under review).  The salience and urgency of 
enterprise data management systems in the public sector.  Submitted to Hawaii International 
Conference for Systems Sciences, June 2017.     

 
NON-REFEREED PUBLICATIONS AND BOOK REVIEWS 
 
Harrison, T. (2013).  The “audience” as participative, idea generating, decision making citizens: 

will they transform government? Participations:  Journal of Audience & Reception 
Studies. 10(1), 395-399. 

 An earlier version of this manuscript appeared as:   

Harrison, T. (2012).  The “audience” as participative, idea-generating, decision making 
citizens:  Will they transform government? In J. M. Noguera, Audience Interactivity and 
Participation:  Interviews/Essays with Academics, COST Action ISO906 "Transforming 
Audiences, Transforming Societies".  http://www.cost-transforming-audiences.eu/system/files/essays-
and-interview-essays-18-06-12.pdf. (invited) 

 
Harrison, T., Zappen, J., & Adali, S. (2005).  Building community information systems:  The 
Connected Kids case.  Computer.  38(12), 62-69.   
 
Harrison, T. (2004).  Book review of:  Cyberkids:  Children in the Information Age.   
Information, Communication, and Society. 7(2), 305-307. 

http://www.cost-transforming-audiences.eu/system/files/essays-and-interview-essays-18-06-12.pdf
http://www.cost-transforming-audiences.eu/system/files/essays-and-interview-essays-18-06-12.pdf
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Harrison, T. (1999).  Review of Schon, D. A., Sanyal, B., and Mitchell, W. J. (eds.)  High 
technology and low income communities:  Prospects for the positive use of advanced information 
technology.   Journal of Communication. 
 
Harrison, T., & Stephen, T.  (1997).  On the future of electronic academic journal publication:  
Technology, economics, and sociology. Revista Espanola de Bibliologia, 1(1).  
http://arcano.lib.surrey.ac.uk\%7ejosema/rebesp/vol1no1/  (Invited inaugural article for online 
journal) 
 
Harrison, T. (1987).  Review of L. Odell (ed.),  Writing in non-academic contexts.  Journal of 
Business and Technical Communication, 1, 115-118. 
 
EDITED BOOKS, JOURNALS, AND ELECTRONIC RESOURCES 
 
Harrison, T., & Stephen, T. (1996).  (Eds.) Computer networking and scholarly communication 
in the 21st century university.  Albany, NY:  SUNY Press. (468 pg) 
 
Cheney, G., Mumby, D., Stohl, C. & Harrison, T. (1998). Communication and organizational 
democracy:  Editorial Introduction.  Communication Studies. Also appearing in the Electronic 
Journal of Communication/La revue electronique de communication. 
 
Stephen, T., Harrison, T., and Silvestre, P. (1999, 1998, 1997, 1996, 1995, 1994, 1993) ComIndex.  
ComIndex is a standalone bibliographic database allowing analysis of a 30 year span of literature in 
the communication field.  This is a definitive resource in use in over 200 university libraries in 
support of student and academic research and faculty evaluation. 
 
Stephen, T., & Harrison, T.  (1991).  Comserve User's Guide. 
 
HONORS 
 
Conference Award for Best Research Paper:   Harrison, T., Dumas, C., DePaula, N., Fake, T., 
May, W., Atrey, A., Lee, J., Rishi, L., & Ravi, S. S. (2017).  E-Petitioning and online media:  The 
case of #BringBackOurGirls. In dg.o ’17 Proceedings of the 18th Annual International 
Conference on Digital Government Research, (pp. 11-20).  Staten Island, NY, USA, June 7-9, 
2017.  doi>10.1145/3085228.3085320 . 
 
Collins Fellow, 2013.   Awarded by University at Albany for extraordinary devotion to the 
institution. 
 
Top Paper Award:  Harrison, T.  & Foldy, John.  (2011).  Reading, media ecology, and 
neuroscience.  Presented at the annual conference of the National Communication Association, 
New Orleans, November, 2011.  Media Ecology Division. 
 

https://doi.org/10.1145/3085228.3085320
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Winner of the 2008 John Wiley Best JASIST Paper Award:  Harrison, T., Pardo, T., Gil-Garcia, 
J. R., Thompson, F., Juraga, D. (2007).  Geographic information technologies, structuration theory, 
and the World Trade Center crisis.  Journal of the American Society for Information Science 
and Technology,  58(14), 2240-2254.  
 
Top Three Paper Award:  Harrison, T., Stephen, T., & Falvey, L. (1999).  Democracy and new 
communication technologies.  International Communication Association.  A “Top Three” 
competitive paper in the Communication Technology Division, May. 
 
Awarded the Council of Communication Libraries, “Prize for Excellence in Information 
Services” for work associated with Comserve and the development of online bibliographic services 
for the communication discipline.  May, 1993. 

 
PROFESSIONAL SERVICE: 
 
Proposal Reviewer, National Science Foundation 2012, 2008, 2002, 2001.  
 
Proposal Reviewer, European Science Foundation, February 2008. 
 
Planner, E-Networks and Democracy:  Setting the Research Agenda, 1-day preconference planned 

and implemented for 2003 International Communication Association. 
 
Member, Steering and Planning Committee, conference planning for Euricom colloquium held in 
Nijmegen, Netherlands, October, 2002 
 
Chair, Organizational Communication Division, National Communication Association, 2001-2002. 
 
Vice-Chair, Organizational Communication Division, National Communication Association, 2000-
2002 
 
Chair, Communication and Technology Division, International Communication Association, 2002- 
2004. 
 
Vice-Chair, Communication and Technology Division, International Communication Association, 
2000 -2002 
 
Member,  National Communication Association Task Force on the Future of Technology in the 
Discipline. 
 
Ad hoc reviewer (recent proposals and manuscripts): Government Information Quarterly,  
Information Polity, Communication Research,  Communication, Law, and Policy,  Journal of 
Communication, The Information Society; The Teachers College Record;  Journal of the 
American Society for Information Science;  Handbook of Organizational Communication; 
Communication Yearbook. 



                                                                                                                                                                                     13 

 
Managing Editor, Electronic Journal of Communication/La Revue Electronique de la 
Communication, 1992-present. 
 
Co-Editor, State University of New York Press Series on Computer-Mediated  Communication in 
Work, Education, and Society, 1993 – 2007. 
 
Co-Director, CIOS, 1986 - present.  Electronic bibliographic resources for communication 
scholarship provided in a Web environment. 
 
Member, Editorial Review Board, International Journal of Public Administration in the Digital 
Age, December, 2014 – present 
Review Panel Member, Electronic Journal of E-Government, 2013 – present. 
Associate Editor,  New Media and Society, 2000-present. 
Associate Editor,  The Journal of Computer-Mediated Communication, 1994-06; 2013-present 
Associate Editor, Javnost (The Public), 2005 – 2007. 
Associate Editor, Communication Quarterly, 2001—2004. 
Associate Editor, Journal of Online Behavior, 1997-2000. 
Associate Editor, Communication Research Reports, 1998- 2001. 
Associate Editor, The Journal of Applied Communication Research, 1994-1996. 
Associate Editor, Operant Subjectivity:  Journal of the  Society for the Scientific Study of 
Subjectivity, 1993 - 1996. 
 
Reader, Competitive paper submissions to the Organizational Communication Division, 
International Communication Association, 1996. 
 
Reader, Competitive paper submissions to the Organizational Communication Division of the 
Speech Communication Association, 1990. 
 
Outside Reviewer, Promotion and Tenure Cases (2013, 2012, 2011, 2010, 1995, 1994, 1992, and 
1991) 
 
Member, ICA Committee on Electronic Distribution of Communication Theory, 1990. 
 
Member, SCA Task Force on Computer Applications, 1985--1988. 
 
 
UNIVERSITY, SCHOOL, AND DEPARTMENTAL SERVICE:  
 
University at Albany, 2001 – present: 
 
Member, Dean of College of Emergency Preparedness, Homeland Security, and Cybesecurity, 
2016 
Member, Provost Search Committee, 2014 
Faculty Athletics Representative, 2006-- 2015 
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Member, Search Committee, Director of Advising Services Center, 2013 – 
Chair, Search Committee for Director of Athletics, Summer 2014  
Member, Search Committee, Informatics Department, College of Computing and Information, 
2013 – 2014 
Member,  First Year Studies Task Force, 2008  
Member, Documentary Studies Search Committee,  2007-2008 
Member, College of Computing and Information Search Committee, 2007-2008 
Member, Advising Advisory Board, 2006 – 2008 
Member, IT Advisory Board, 2006 - 2011 
Chair, Selective Investment Committee, 2005 – 2007 
Member, Search Committee, VP for Governmental Affairs and Public Relations, 2005 
Member, Advisement Task Force, Summer 2004 – Spring 2005 
Member, Search Committee for School of Information Science and Policy, Spring, 2004 
Member, Search Committee, Vice-President for Research, 5/2003 -- 2004 
Member, Task Force on Strategic Initiatives for Information Technology, 2001. 
Member, Search Committee, Associate Vice-President for Research, 4/2002 – 7/2002. 
 
Rensselaer Polytechnic Institute :  (Selected) 
 
Co-Chair, Wired Troy Task Force, 2000-2001. 
Member, Presidential Search Committee, 1998. 
Member, Commission on Electronic Citizenship, Spring, 1997 - 1998. 
Member, Rensselaer Community Relations Committee, Fall, 1997 – 2001. 
Member, Institute Writing Requirement Task Force, Spring 1996 
Senator, Rensselaer Faculty Senate, Fall 1995 - Spring 1997 (Elected) 
Member, Rensselaer Faculty Senate Committee on Teaching Evaluation, Fall 1995 - Fall, 1996. 
Acting Chair, Dean of School of Humanities and Social Sciences Search Com., Oct.- Dec., 1995 
Member, Dean of School of Humanities & Social Sciences Search Com., Jan. 1995 - June 1996. 
Member, President's Task Force on Consolidated Student Services, Fall 1993. 
 
Member, First Year Studies Advisory Committee, 1993 – 1997. 
Member, Humanities and Social Sciences Curriculum Committee, 1990-1992 (Elected) 
Member, Dean's Committee on Educational Policy and Planning, 1991-1993 (Elected) 
 
Chair, Departmental Resource Committee, 1996-1997 
Chair, Ad Hoc Committee on Departmental Governance, 1994 (Elected) 
Departmental Ombudsperson, Spring 1995 (Elected) 
Member, Curriculum Committee on Electronic Media, Arts, & Communication, 1995 - 1996 
Chair, Financial Aid Committee, 1995 - 1998 
Member, Financial Aid Committee, 1991 - 1998 
Member, Appointments, Promotion, and Tenure Committee, 1988 - present 
Member, Graduate Studies Committee, 1982 - 1990 
Member, Undergraduate Studies Committee, 1991-1995 
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CONFERENCE PRESENTATIONS  (since 1988): 
 
Harrison, T. (2015).  Electronic petitioning:  New directions in digital democracy.  Conference on 
Digital Democracy, Fundacão Getulio Varas (FGV), Sao Paulo, Brazil, October. (invited plenary 
speaker) 
 
Hagen, L., Harrison, T.,  Uzuner, O., Fake, T., Lamanna, D., & Kotfila, C.  (2015).   Introducing 
textual analysis tools for policy informatics:  A case study of e-petitions.  Presented at the 16th 
Annual International Conference on Digital Government Research, Phoenix, AZ, May 2015.  

Dumas, C., LaManna, D., Harrison, T., Ravi, S.S., Hagen, L., Kotfila, C., & Chen, F.   (2015).    E-
petitioning as collective political action in We the People.  Presented at IConference 2015, 
Newport Beach, CA, March 24-27.   
 
Hagen, L.,  Uzuner, O.., Kotfila, C., Harrison, T., & LaManna, D.  (2015)  Understanding citizens - 
direct policy suggestions to the federal government: A natural language processing and topic 
modeling  approach.  Presented at Hawaii International Conference on Systems Sciences, Kauai, 
HI, January 6, 2015.    

Cook, M., & Harrison, T.M. (2014).  Using public value thinking for government IT planning and 
decision making:  A case study. Presented at the 15th Annual Digital Government Research 
Conference, Quebec City, Canada, June, 2014. 

Dumas, C.,  Lamanna, D., Kotfila, C., Hagen, L.,  Gervais, N.  Ravi, S.S., Harrison, T., Chen, F.,  
and Uzuner, O.   Examining political mobilization of online communities through e-petitioning 
behavior in We the People.  Presented at Social Media & Society, September 27, 2014.  Toronoto, 
CA. 
http://smsociety14.socialmediaandsociety.com/event/86eb3745a9bcd4ead4a2d80c5b55e859#.VKrq
cWTF9Xw  (competitively selected). 
 
Harrison, T. M., Dumas, C., Kotfila, C., Lamanna, D., Ravi, S.S. (2014).  We the People:  U.S. e-
petitioning as technology-mediated social action.   Accepted for presentation at the Annual 
Conference of the International Communication Association, Seattle, WA. (competitively selected) 
 
Yang, J. Y., Rickard, L. N., Harrison, T. M., & Seo, M. (2014).  Applying the risk information 
seeking and processing model to examine support for climate change.  Accepted for presentation at 
the Annual Conference of the International Communication Association, Seattle, WA. 
(competitively selected) 
 
Harrison, T., & Sayoga, D. S. (2013).  Open budgets and open government:  Beyond disclosure in 
pursuit of transparency, participation and accountability. Presented at the 14th Annual Digital 
Government Research Conference, Quebec City, Canada, June, 2013. (Nominated for Top Paper 
award, competitively selected) 
 

http://smsociety14.socialmediaandsociety.com/event/86eb3745a9bcd4ead4a2d80c5b55e859#.VKrqcWTF9Xw
http://smsociety14.socialmediaandsociety.com/event/86eb3745a9bcd4ead4a2d80c5b55e859#.VKrqcWTF9Xw
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Sayoga, D. S., & Harrison, T. (2012).  Effects of the Internet and sociocultural factors on budget 
transparency and accountability.   13th Annual Digital Government Research Conference.  
University of Maryland, June 2012. (competitively selected) 
 
Harrison, T.M.  Constructing scholarly communication in practice: Gifts from Wendy Leeds-
Hurwitz.  Presented at the annual conference of the International Communication Association, 
Phoenix, May, 2012. (competitively selected panel) 
 
Harrison, T and Foldy, John.  (2011).  Reading, media ecology, and neuroscience.  Presented at the 
annual conference of the National Communication Association, New Orleans, November, 2011.  
(competitively selected, Top Paper in Media Ecology Division) 
 
Harrison, T., Guerrero, S., Burke, G. B., Cook, M., Cresswell, A., Helbig, N.,  Hrdinová, J., & 
Pardo, T. (2011).   Open government and e-government:  Democratic challenges from a public 
value perspective.  Presented at the 12th Annual Digital Government Research Conference, June.  
(competitively selected) 
 
Harrison, T. (2011).  The evolving medium is the message:  McLuhan, medium theory, and 
cognitive neuroscience. Presented at the annual conference of the International Communication 
Association, Boston, May.  (competitively selected) 
 
Harrison, T., Zappen, J.,  & Watson, D. (2009).  Children’s use of government information 
systems:  Design and usability. Presented at the  10th National Conference on Digital Government 
Research.  Digital Government Research Center. (competitively selected) 
 
Eisenberg, B., & Harrison, T., (2008) .  NCA Round Table Proposal:  Envisioning the Future of 
Networked Information Resources: A Communication Perspective. Competitively selected 
proposal submission, National Communication Association, San Diego, November, 2008 
 
Zappen, J., Harrison, T., & Watson, D.  (2008). A new paradigm for designing E-government:  
Web 2.0 and experience design.  Presented at DG2008, the 9th National Conference on Digital 
Government Research, 5/19/08, Montreal, CA. (competitively selected) 
 
Harrison, T., & Barthel, B.  (2008). Wielding new media:  Exploring the history of  
engagement with the collaborative construction of media products .  Presented at The Long History 
of New Media Preconference at the annual meeting of the International Communication 
Association, 5/22/08, Montreal, CA. (competitively selected)  
 
Harrison, T. (2008).  Whither community networking in the age of Web 2.0?  Presented at the 
annual conference of the Eastern Communication Association, 5/1/08, Pittsburgh, PA. 
(competitively selected panel proposal). 
 
Harrison, T., & Zappen, J. (2007).  Children’s use of community information systems.  Presented at 
the annual meeting of the National Communication Association. November, 2007, Chicago.  
(competitively selected) 
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Zappen, J., Adali, S., & Harrison, T. (2006).  Developing a Youth-Services Information System 
for City and County Government: Experiments in User-Designer Collaboration.  Presented at 
DG2006, the 7th National Conference on Digital Government, May 2006. (competitively selected) 
 
Harrison, T.  (2005). Respondent: Panel on Organizational Communication.  Presented at the 
annual conference of the National Communication Association, November, 2005, Boston. 
 
Harrison, T., & Zappen, J. (2005).  Building sustainable community information systems:  Lessons 
from a digital government project.  Presented at DG.O 2005:  The National Conference on Digital 
Government Research, Atlanta, GA, May 2005. (competitively selected) 
 
Harrison, T., & Zappen, J. (2005).  The Connected Kids Information System.  Presented at the 
Spotlight Panel:  Evolving Research in Computer-Mediated Communication.  Annual convention 
of the Eastern Communication Association, Pittsburgh, April, 2005. (invited) 
 
Harrison, T.  (2005).  Respondent.  Panel on Organizational Communication; panel on 
Communication and Technology. Presented at the annual conference of the International 
Communication Association, May, 2005, New York City. 
 
Gil-Garcia, J. R. Harrison, T., Juraga, D., Pardo, T., & Thompson, F.  (2004).  The Structuring of 
GIS Technologies: The World Trade Center Crisis as a Change Episode.   Competitively accepted 
poster presentation at the annual meeting of the American Society for Information Science and 
Technology, November, 2004. 
 
Harrison, T. (2004). Respondent. Moving Forward/Looking Back: Paradoxes of the “Humanized” 
Organization.  Panel presented at the annual conference of the National Communication 
Association, November, 2004, Chicago. 
 
Harrison, T., Gil-Garcia, J.R., Juraga, D., Pardo, T., Thompson, F.  (2004).  The coming of age of 
GIS.  Presented at Learning from Crisis: A Research Symposium on the World Trade Center 
Response.  Center for Technology and Government. Albany, NY.  June. (invited speaker) 
 
Harrison, T.M.,  Adali, S.,  Zappen, J.P.  (2004).   Project Highlights:  Connected Kids:  Designing 
Database Software for Web-based Information Dissemination to Multiple Audiences.  Presented at 
the National Conference of Digital Government Research. May, 2004. 
 
Zappen, J.P., Harrison, T.M.,  & Gilbert, C.G.   (2004).  Technical Communication and Civic 
Engagement: Building an Information System for a Local Community.  7th Annual Conference, 
Association of Teachers of Technical Writing, San Antonio, Texas, March 2004. 
 
Harrison, T.M. (2003)  Panelist,  Editor’s Roundtable.  Annual meeting of the Association of 
Internet Researchers, October, 2003. 
 
Zappen, J.P., & Harrison, T.M.   (2003). Activity Theory as a Methodology for Assessing Users' 
Intentions: Design of a Multipurpose Information System to Support Collaborative Youth-Services 
Work. Workshop: Applying Activity Theory to CSCW Research and Practice, 8th European 
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Conference of Computer-Supported Cooperative Work, Helsinki, Finland, September 2003. 
(competitively selected) 
 
Zappen, J.P., & Harrison, T.M. (2003). Intention and motive in information-system design.   
Workshop: Digital Cities 3: Local Information and Communication Infrastructures: Experiences 
and Challenges, International Conference on Communities and Technologies, Amsterdam, The 
Netherlands, September 2003. (competitively selected) 
 
Pomerantz, A, Williams, C., Harrison, T., Barnett, G., Jacobson, T. & Feeley, T. (2003).   Family 
Discussion and Notification of Organ and Tissue Donation.. National Communication Association, 
Miami, November 2003. (competitively selected) 
 
Zappen, J, & Harrison, T. (2003).  Intentionality and Intertextuality in ICTs: Designing an 
information system for a local community.  Presented at E-Networks and Democracy:  Setting the 
Research Agenda, Preconference at the International Communication Association, San Diego. 
 
Adali, S., Chatterjee, M., Clegg, C., Dalwadi, M., Dayal, R., Zappen, J., & Harrison, T. (2003).  
Searching with continuous query exploration. DG.03, National Conference on Digital Government 
Research, May 18-21, 2003. 
 
Harrison, T., & Zappen, J. (2002).  Methodological and theoretical frameworks for the design of 
community information systems. Euricom Conference on E-Networks and Democracy.  October, 
Catholic University of Nijmegen .  
 
Harrison, T. M. (2002).  Methodological and theoretical approaches to the study of community 
information systems:  Preliminary observations. Presented at the Summer Institute of the Social 
Science Research Council, June 4-8, 2002.  Columbia University, New York City [Invited and 
travel funded]  
 
Zappen, J., Harrison, T.,  Moore, V., & Williams, A. (2002).  Designing a collaborative community 
information system.  Presented at Shaping the Network Society:  Patterns for participation, action, 
and change.  Directions and Implications for Advanced Computing (DIAC-02) Conference.  May 
16-20, Seattle, WA. (competitively selected) 
 
Adali, S.,  Harrison, T.M., & Zappen, J. P.  (2002).  Connected Kids:  Community information 
system design and development.  Presented at  DG.02K:  Second National Conference on Digital 
Government Research,  May 20-22, 2002. Los Angeles CA. 
 
Harrison, T.,  Zappen, J., & Moore, V.  (2002).  Notes on designing a collaborative community 
information system.  Presented at the Technologies 4 Communities conference, sponsored by 
Rensselaer Polytechnic Institute, with collaboration from the University at Albany, April 6, 2002.  
 
Mings, S., & Harrison, T. (2001).  Youth audience uses of online newspapers.  Competitively 
selected paper presented at the International Communication Association, Washington, DC, May. 
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Harrison, T. (2001).  Respondent.  “Top Three Papers” panel of the Communication and 
Technology Division.  International Communication Association, Washington, DC, May. 
 
Harrison, T. (2000).  Connected Kids:  Engaging organizational communication in developing a 
community information system.  Presented at Engaged Organizational Communication in the New 
Economy: Technology, Globalization, and the Quality of Work Life --  A Pre-convention 
Conference sponsored by the Organizational Communication Division, National Communication 
Assosciation, November. (invited presentation)  
 
Harrison, T., Zappen, J., & Prell, C. (2000). Transforming new communication technologies into 
community media. Competitively selected panel devoted to community networking. Conference of 
the Association of Internet Researchers, University of Kansas, September.  
 
Harrison, T. (2000). Respondent. "Top Three Papers" panel of the Communication and Technology 
Division. International Communication Association, Acapulco, May.  
 
Mings, S., & Harrison, T. (2000). The audience for online newspapers: Maturing use of a young 
medium. International Communication Association, Acapulco, May. (competitively selected)  
 
Harrison, T., & Zappen, J.  (1999).  Writing across the community: Integrating new communication 
technology and service education.  FourthWriting Across the Curriculum Conference, Cornell 
University, June. (invited featured speakers) 
 
Harrison, T., Stephen, T., & Falvey, L. (1999).  Democracy and new communication technologies.  
International Communication Association.  A “top three” competitive paper in the Human 
Communication Technology Division, May. 
 
Mings, S. & Harrison, T. (1999).  Examining the intersection of the online and print newspaper 
audience.  International Communication Association, May. (competitively selected paper) 
 
Harrison, T. (1999).  Empowering communication scholars:  How should e-journals be integrated 
into the disciplines?  (Panel participant)  Eastern Communication Association, April. 
(competitively selected panel) 
 
Pearson, J., Allen, B. J., Morreale, S. P., Harper, V. B., Harrison, T., Muir, S. A., Nelson, P. E., 
Pucel, J. K. & Ratliffe, S. A. (1998).  Technology and education in the communication discipline. 
Report of the Task Force on Technology in the Discipline – Pedagogy Committee.  National 
Communication Association, November. 
 
Harrison, T., et al.  (1998).  Town and gown at the dawn of a new century:  Collaboratively 
building community networks. (Panel participant) National Communication Association, 
November. (competitively selected panel) 
 
Harrison, T., & Porter, D. (1998).  The Rensselaer Coalition for Community Networking.  Empire 
State Reports Infrastructure Conference, October.  (invited panel participant) 
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Harrison, T., Porter, D., & Stephen, T. (1998).  The Renssselaer Coalition for Community 
Networking:  A town-gown collaboration in building electronic community.  Educom.  Orlando, 
October. (competitively selected presentation)  
 
Harrison, T., &  Stephen, T. (1998).  Multitasking on the electronic frontier.  National Federation of 
Abstracting and Information Services.  February, 1998, Philadelphia.  (invited plenary speakers) 
 
Harrison, T. (1997).  Researching and creating electronic community networks.  National 
Communication Association, Chicago. (Invited, ``Share the Wealth" presentation) 
 
Harrison, T., & Stephen, T. (1997).  Teaching the graduate course in computer-mediated 
communication.  (Panel participant) National Communication Association, Chicago. (competitively 
selected panel) 
 
Harrison, T. (1997).  Communication audits in the 1990s. American Society for Training and 
Development, Hudson Chapter. (invited presentation) 
 
Cheney, G. & Harrison, T. (1996).  Organized and facilitated one-day Pre-Conference on ``The 
Future of Democracy in/at/for/beyond Work", Organizational Communication Division of the 
Speech Communication Association, November.  (35 attendees) 
 
Harrison, T., & Stephen, T. (1996).  Using the Internet to study communication.  Presented to the 
American Journalism Historians Association, October. (invited panel participants) 
 
Harrison, T. (1996).  Why America needs, and now must have, corporate democracy (with 
apologies to Henry Mintzberg).  Presented to the International Communication Association Pre-
Conference on the Future of Work, May.  (invited participant) 
 
Harrison, T. (1996).  Respondent.  Panel of competitively selected organizational communication 
papers.  International Communication Association, May. 
 
Harrison, T., & Stephen, T. (1996).  The digital scholar:  Research and publication on the electronic 
frontier.  Invited address presented as part of the Ellen Clarke Bertrand Library Series on 
Knowledge and Information.  Bucknell University, April. 
 
Stephen, T., & Harrison, T. (1995).  Bibliographic tools for the communication discipline.  Invited 
presentation to the Council for Communication Libraries, International Communication 
Association, May. 
 
Harrison, T. (1994).  The meaning and practice of democracy in organizational democracies.  
Organizational Communication Preconference on Organizational Democracy, Speech 
Communication Association, November. (invited speaker) 
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Harrison, T. (1993).  Conceptions of ownership and democracy in employee-owned democratic 
organizations.  Presented at the annual conference of the Speech Communication Assocation, 
Miami, November. (competitively selected panel participant) 
 
Harrison, T. (1993).  Organized a panel entitled “Organizational Communication and `Alternative' 
Organizations" presented at the annual conference of the Speech Communication Association, 
November.  (competitively selected panel) 
 
Harrison, T., & Stephen, T. (1993).  The case of EJC/REC:  A model for producing, consuming, 
and delivering electronic journals electronically.  University of Manitoba International Conference 
on Refereed Electronic Journals.  October. (invited plenary speakers) 
 
Stephen, T., & Harrison, T. (1993).  ComIndex -- a software tool for bibliographic searching in the 
communication discipline. Presented at the annual conference of the International Communication 
Association, Washington, DC, May. (invited panel participant) 
 
Finet, D., & Harrison, T. (1992).  The social perspective in organizational communication.  
Presented at the annual meeting of the International Communication Association, Miami.  
(competitively selected paper) 
 
Treadwell, D., & Harrison, T. (1992).  Conceptualizing and assessing organizational image:  
Paradigm images, commitment, and communication.  Presented at the annual meeting of the 
Speech Communication Association, Chicago. (competitively selected paper) 
 
Stephen, T., & Harrison, T. (1992).  Communication scholarship moves online.  (Panel participant) 
Presented at the annual meeting of the Association for Education in Journalism and Mass 
Communication, Montreal.  (competitively selected panel) 
 
Stephen, T. & Harrison, T. (1992).  Building electronic communities the Comserve way.  Presented 
at  “Scholarly Publishing on the Electronic Networks" -- a conference sponsored by the Association 
of Research Libraries and the Association of American University Presses, Washington, D.C., 
December. (invited plenary speakers) 
 
Stephen, T., & Harrison, T. (1992).  Online disciplinary centers:  Building a community of scholars 
electronically.  The Faxon Institute for Advanced Studies in Scientific and Scholarly 
Communication, Reston, VA, May. (invited plenary speakers) 
 
Stephen, T., & Harrison, T. (1992).  Introducing Comserve. Presented at the annual meeting of the 
Australian Communication Association, Gold Coast, Australia, June.  (invited speakers) 
 
Stephen, T., & Harrison, T. (1991).  Academic international e-mail networks.  (Panel participant) 
Presented at the annual meeting of the International Communication Association.  Chicago, 1991. 
(competitively selected panel) 
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Harrison, T. (1990).  Functionalist and critical research in organizational communication:  A case 
study in incommensurability. Presented at the day-long seminar ``Rational Discourse and the 
Problem of Incommensurability" taking place at the annual meeting of the Speech Communication 
Association, November. 
 
Harrison, T., and Stephen, T. (1990).  Comserve:  A telecommunication resource for humanists.  
Presented at the annual meeting of the American Society for Information Science, November. 
(invited panel participants) 
 
Harrison, T., and Stephen, T. (1990).  Invited to participate in a day-long conference addressing 
Internet-based academic electronic publishing projects sponsored by the Association for Research 
Libraries at North Carolina State University, October. 
 
Harrison, T. & Stephen, T. (1990).  An online academic community for international and 
development communication.  (panel participant) Presented at the annual meeting of the 
International Communication Association, June.  (competitively selected panel) 
 
Harrison, T. (1990).  Alternative organizational structures:  A program for research in 
organizational communication.  Presented at “Across research contexts:  Current problems for 
communication research", sponsored by the SUNY-Albany Department of Communication, 
Rensselaerville Institute, February. 
 
Harrison, T. (1990).  Beyond bureaucratic hierarchy: Communication and alternative organizational 
structures.  Presented at the annual meeting of the International Communication Association, June. 
(competitively selected paper) 
 
Harrison, T. (1989).  Designing the post-management organization:  Toward egalitarian 
organizational hierarchy.  Presented at the annual conference of the Speech Communication 
Association, November. (competitively selected paper) 
 
Harrison, T., & Stephen, T. (1989).  Comserve:  An electronic forum for interactive scholarship.  
(panel participant) Presented at the annual meeting of the International Communication 
Association, May. 
 
Harrison, T., & Newsome, S. (1989).  Toward a practical theory of communication:  Notes from 
engineering design.  Presented at the Tenth Annual Conference on Discourse Analysis, Temple 
University, March. (competitively selected paper) 
 
Stephen, T., & Harrison, T. (1988).  Introducing Comserve:  An electronic network resource for the 
discipline of Communication Studies.  A one-hour presentation describing and demonstrating 
Comserve conducted at the annual convention of the Eastern Communication Association, Spring. 
 
 
GRANT FUNDING AND PROPOSALS: 
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Harrison, T.M., & Ravi, S. S. (2014).  ProjectPetition:  An Interdisciplinary Investigation of the 
U.S.  Federal Government's National Petitioning Web Site.  University at Albany Faculty Research 
Award Program, $10,000.  (awarded through internal funding competition)  
 
Zappen, J., Harrison, T., & Adali, S.  (2005).  Connected Kids:  Designing database software for 
web-based information dissemination to multiple audiences.  Supplemental grant, National Science 
Foundation, $60,000,  funded.  
 
Yang, H., & Harrison, T., Learning new communication technologies: Field research and model 
generation.  Submitted to the Human System Dynamics Program of the National Science 
Foundation, $579,462 requested.  (not funded) 
 
Harrison, T., Eisenberg, B., Pomerantz, A. (2004).  Professional MA Degree in Health 
Communication at University at Albany:  A Proposal.  Funded by the Council of Graduate Schools, 
$4,000. 
 
Member, Project Team. (2003).  A multi-campus classroom intervention to increase organ and 
tissue donation.  Funded by the Health Resources and Services Administration, US Dept. of Health 
and Human Services. $816,000 over 3 years. 
 
Harrison T, and Strachan, J. C. (2003).  Oral discourse and civic culture: Promoting participation 
and social responsibility.  Proposal funded by University at Albany Innovations in Teaching 
Program, $5,000. 
 
Harrison, T., Zappen, J. (2001).  Electronic networks and democratic life:  A workshop to develop a 
multi-national research agenda addressing democracy and new communication technologies.  
Funded by the National Science Foundation, $27,490. 
 
Harrison, T., Adali, S., & Zappen, J.  (2001).  Connected Kids:  Designing database software for 
web-based information dissemination to multiple audiences.  Funded by the National Science 
Foundation, $900,000 over 3 years.  
 
Harrison, T. & Zappen, J. (2000). Connected Kids and a Municipal Area Fiber Optic Network for 
the City of Troy. 3Com Urban Challenge Grant Program. Written on behalf of the City of Troy. 
$100,000.  Funded.  
 
Harrison, T. (2000). Youth Online: An Electronic Database for Youth Services. Submitted in 
collaboration with the City of Troy to the Community Development Block Grant competition. 
Funded $30,000.  
 
Harrison, T. (May, 2000). C & CT: Computers and Communication Technology Summer 
Employment and Training Program. Rensselaer County Department of Employment and Training. 
Funded $26,848.  
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Harrison, T. (November, 1999). C & CT: Computers and Communication Technology Year-Round 
Employment and Training Program. Rensselaer County Department of Employment and Training. 
Funded $22,334.  
 
Harrison, T. (May, 1999). C & CT: Computers and Communication Technology Summer 
Employment and Training Program. Rensselaer County Department of Employment and Training.  
Funded $33,548.  
 
Harrison, T., & Zappen, J.  (1999).  Stimulating Economic Development in Troy through 
Information Technology.  Submitted to the Telecommunication and Information Infrastructure 
Assistance Program (TIIAP), for $645,260.  (not funded) 
 
Harrison, T., (1999)  Stimulating Economic Development in Troy through Information 
Technology.  Submitted to the Howard and Bush Foundation.  Funded $80,704, contingent on 
funding of TIIAP proposal (not funded). 
 
Harrison, T., Geisler, C., Halloran, M., Porter, D., Stephen, T., and Zappen, J. (1997).  Rensselaer 
Coalition for Community Networking.  Funded Strategic Initiatives proposal, Rensselaer 
Polytechnic Institute, $15,000. 
 
Stephen, T., & Harrison, T. (1989).  Comserve development. Funded by the Beer Trust Mini-grant 
Program, School of Humanities and Social Science, RPI, $3500. 
 
Harrison, T., & Stephen, T. (1987).  Comserve:  An electronic resource for communication 
scholars.  Funded by the Action Grants Committee of the International Communication 
Association, $750. 
 
Stephen, T., & Harrison, T. (1987).    A file-server system for the discipline of communication 
studies.  Funded by the Eastern Communication Association, $1500. 
 
Harrison, T. Communication and leadership.  (1986).  Funded by the Beer Trust Mini-grant 
Program, School of Humanities and Social Science, RPI, $3000. 
 
 
PROJECT PUBLICITY: 
 
Troy, RPI hope for connection. Albany Times-Union. April 28, 2000. E1 and E4. (Describes 
TroyNet project and efforts to create municipal fiber optic network for Troy.)  
 
Program gives teens vital skills in Troy, by Alan Moorse.  Capital District Business Review.  July 
26, 1999. (describes Computers and Communication Technology Summer Employment Training 
Program and the TroyNet community networking project) 
 
Putting children first.  Channel 10 WTEN-TV.  July 13, 1999. (describes Computers and 
Communication Technology Summer Employment Training Program) 
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Preparing for the future.  Albany Times-Union.  July 8, 1999. (describes Computers and 
Communication Technology Summer Employment Training Program) 
 
Twenty local youth to take part in tech workshop, by Merideth S. Wilson.  Troy Record.  June 28, 
1999. (describes Computers and Communication Technology Summer Employment Training 
Program) 
 
MapInfo gift to RPI:  TroyNet.  Student project places city buildings on Web, by Cheryl Clark.  
Schenectady Daily Gazette. April 28, 1999.  (describes TroyNet demonstration community 
networking project) 


