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As Director of Upstate Operations and Program Research, I was responsible for oversight
of, and liaison among, state regional offices and hundreds of private agencies and local
governments delivering services to people with disabilities. Major areas of my responsibilities
included operational, fiscal and regulatory issues as well as management of a wide variety of
public-private agency and inter-governmental relations. I directed research teams that developed
key components of rate-setting formulas, analyzed the effectiveness of services, studied the
implementation of programs, and examined the financing, organization and administration of
services. Prior to this position I served in a number of research, research administration, budget,
and management positions in New York State government. I have been a consultant to several
states, national organizations, and the federal government on organizational change and policy
and program development. I have also been a consultant on these issues in the United Kingdom,
Sweden and Hungary.

As Public Service Professor in the Department of Public Administration and Policy of the
Rockefeller College at the University of New York at Albany I teach graduate courses in public
administration, political science, and health policy. I have also taught similar courses at
Rensselaer Polytechnic Institute, Union College, and the SUNY School of Public Health. I serve
on dissertation and thesis committees, and I am on the editorial boards of the Journal of
Disability Policy Studies and the Tizard Learning Disability Review (UK)
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