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IST 100X Internet and Information Access 

TTh, 8:45-10:05, LC 7

Stephen E. DeLong, Professor

Department of Information Studies and

   Department of Informatics

Office hours: 
T&Th, 10:30-12:30 (or by appointment), Life Sciences 1136

delong@albany.edu

AIM (private):  isp100prof 


Jennifer J. Powers 

Visiting Assistant Professor

Department of Informatics

Office hrs:  M, 12:30-2:30; W, 10:30-12:30

Life Sciences 1127

jjpowers@albany.edu

AIM:  professorpowers

Carol Anne Germain, Lecturer and Associate Librarian

University Libraries

Office hours:  W 12:00-1:00 and 4:00-5:00, University Library 128; and at the UL Reference Desk Th 5:00-9:00 (or by appointment)

cg219@albany.edu

Course Website:

The definitive, comprehensive source of information for this course is the Web site:  

http://www.albany.edu/faculty/ist100/index.html
All assignments will be posted there.

Class Meetings:  

The class meets on Tuesdays and Thursdays from 8:45–10:05 a.m. in Lecture Center 7. 

Class Attendance: 

Attendance is an important part of the learning experience.  Slides from lectures will always be available on the Web site after class (usually within a few hours).  Although these cover the major points, they will never include all of the details and explanations for which students are responsible – analogies (such as “packets” addressed to a student sitting in the room), anecdotes, reading excerpts, illustrative Web pages, or such important items as puns and jokes.  In the unavoidable event of an absence, students should not only download the slides, but should also arrange with other students to see class notes.  In addition, there will be many Internet- and Web-based demonstrations of search techniques and strategies.  Those will not be available in any form on the Web site; in this case, attendance is not simply important but crucial.

Computer Access:

More than 90% of students have personal computers with Internet access in their dorm rooms or at home.  This is not, however, a requirement for the course.  Public-access computer rooms are available at the University, on both the Uptown and Downtown Campuses.  A Teaching Assistant will be available for consultation during specified hours in certain public access facilities for at least one week prior to each computer-based assignment.

Readings: 

There are no required books.  Readings may be assigned from the Web and other online or print sources, as appropriate.

General Education Credits

Successful completion of ISP 100X meets the Information Literacy requirement of the General Education program.

Course Objectives: 

Students who complete the course should be able to demonstrate a knowledge of:

· The history of the Internet;

· Research process models;

· The history of the Web;

· The “structure” of the Web;

· Search strategies;

· Boolean operators

· Search engines;

· A variety of other print and electronic resources; 

· Website evaluation criteria;

· The University Library OPAC; 

· Other resources and services of the University Library; and

· APA citation styles.

Grades: 

Students will be evaluated on the basis of the following work and weightings:

· Homework assignments and quizzes


25%




· First hour exam




25%

· Second hour exam




25%

· Annotated bibliography



25%

No letter grades will be given during the semester.  Each assignment, quiz, or hour exam, and the annotated bibliography will be given a numerical grade.  Means and ranges will be announced for each hour exam and for the annotated bibliography.  At the end of the semester all grades will be totaled according to the weightings (above) to determine a percentage score.  Letter grades will be based on these weighted percentage scores (A=91-100, etc., with +/- as allowed by University policy); if appropriate, a curve will be applied.  There will be no extra credit given.  Grades will not be changed unless there has been some arithmetic error.
Academic Dishonesty/Plagiarism/Cheating:  

The University’s policies and statements on appropriate standards of academic behavior are set out in the Student Handbook.  In particular, I enforce regulations and penalties concerning academic dishonesty, including assignment of a failing grade for the course and/or referral to Judicial Affairs, as appropriate.  For more information, please see the Undergraduate Bulletin or this Web page:  http://www.albany.edu/undergraduate_bulletin/regulations.html
Incompletes: 

No incompletes or make-up work will be given.  Students who do not turn in a homework assignment or the annotated bibliography will receive a zero for each such missed grade.

Homework Assignments:

These must be handed in to the Project Renaissance office, LC 31, by the close of business (COB), usually 5:00 p.m., on the due date (see Class Schedule on the course Web site).  E-mail submissions will not be accepted.  Assignments up to 1 day late will have a 20% penalty; up to 2 days late, 40%.  No homework will be accepted after that.  Occasionally, an assignment may have a 20 or 40% bonus if it is turned in one or two days early, respectively.  Such bonuses will only be announced in class, not on the course Web site.

Quizzes:

Quizzes will be given as appropriate.  They may be announced in class (but not on the Web site) or unannounced.  They will usually cover reading assigned for that day’s class or material from the previous lecture or demonstration. There will be no make-up quizzes.

Hour Exams:

There will be two hour exams (see Class Schedule on the course Web site).  The first exam will cover all readings, homework assignments, demonstrations, and lectures during the first half of the semester; the second exam will cover material after the first exam (and will only cover earlier material to the extent that it is necessary for creation of sensible exam questions).  Exams will usually be multiple-choice and/or matching.  There is no final exam
There will be no make-up exams.   Students may only miss an exam for medical reasons (or family emergency) with a documented excuse from the Dean of Undergraduate Studies (LC 30).  Students who have such an excuse will have the weight of the other hour exam doubled (or some other substitute arrangement, if requested by the Dean’s Office); students who miss an exam for any other reason will receive a zero on that exam.

Annotated Bibliography:

Students must prepare an annotated bibliography on a research topic of their choice.  The annotated bibliography must include the title of the topic you are interested in, a brief (100 word) introduction to the topic, and citations to ten (10) sources of information.  One (1) citation must be from each of the following categories:

· A book

· A reference source in book format

· An article from a print scholarly journal 

· An article from an online scholarly journal

· An article or column from a print newspaper

· An article or column from an online newspaper

· A scholarly Web page

· A news or general interest Web site (not a newspaper site)

· A popular Web page (blog, Webring, etc.)

· A multimedia source (film, filmstrip, video or audio – online or archival)

Each source must be properly cited using APA Style and include a short annotation.  Each annotation should be at least 100 and no more than 200 words.  

We will discuss various aspects of this research project extensively in class, and most of the homework assignments will assist in researching or preparing the annotated bibliography. Several completed examples will be available on the Web site.  

The annotated bibliography must be handed in to the Project Renaissance office, LC 31, by the close of business (COB) on the due date (see Class Schedule on the course Web site).  Late papers will not be accepted.
