IST 605
Information Sources and Services

Fall 2009—Draper 146
Instructor: Barbara Via, Librarian Emerita, University at Albany; Adjunct Faculty Librarian, Hudson Valley Community College   Email: viabarbara@gmail.com      Office hour:   One hour before class or by appt.

Class hours:  Thursdays 4:15pm-7:05pm,   Room:  DR 146
Class Meetings: The course will meet 13 times.  There are no quizzes for the course and no final examination.  Grades on based on written assignments and class participation. Final papers are due on December 10th, by 5:00pm.

Class Attendance: Attendance is taken each week.  In the unavoidable event of an absence, students should make arrangements with other students to pick up class notes and assignments.   Students who miss more than 2 classes will have their final grade lowered by a half a grade  (e.g., an A will be lowered to an A-).  Students need to attend class to get full benefit from the course.  Please contact the instructor ahead of time if you know you will be absent. 

Readings: There is no textbook.  The required readings are articles, for the most part findable online through the University Libraries’ online databases.  A couple of readings will be posted to E-reserves.  All students are expected to do all of the required readings.  We will discuss the readings in class.  Additional readings may be assigned throughout the semester.
Time Required to complete coursework:  This class meets for approximately three class contact hours each week.  Homework should take about two hours per each contact hour.   Therefore, you should plan to spend approximately 6-9 hours per week  on this course  (3 hours in class and 3-6 hours outside of class).  

Objectives for Students: It is expected that students who finish this course will be able to:

· Understand reference services in various types of library settings

· Identify, use and evaluate reference sources both print and online
· Understand the reference process including reference interviewing/negotiation and search development

· Articulate and put to use a user-centered approach to reference service especially as this approach pertains to communication skills necessary to provide effective reference services to all users
· Understand the structure and searching techniques of web and electronic resources

· Select, assess and evaluate reference services and collections

· Discuss current issues in reference services, including policies and trends
Email: Each student is expected to have an email account for this class.  The professor prefers that students use their U Albany email account for this course.  Students should check their email frequently, daily if possible.  This is also the best method of communication with the instructor concerning assignments, questions, and readings.  Each student must also subscribe to IST-L, the Information Studies listserv.

Incompletes and late assignments:  No grade of Incomplete will be given in this class without the permission of the instructor in advance of the end of the semester.  Students who turn in assignments and papers late without the permission of the instructor will have their paper grade lowered by ½ a grade (e.g. an A grade would be lowered to an A-).
Food, Phones, and Comfort:
You may bring a snack to class.  Avoid peanuts or products containing peanuts (some people have allergies) and aromatic foods.  Turn off your cell phone.  If you have any condition that would make different presentation of materials (e.g., size of type), placement in the room, special seating, or different teaching style (where possible) beneficial to you, please discuss with the professor. 

Plagiarism and Cheating:  Students are encouraged to work together to talk about and work on assignments together.  However, each student is expected to complete each assignment and turn it in.  Plagiarism, or cheating will result in a failing grade for the course.  In addition, the instructor will pursue further disciplinary action at the University level.  

Student Performance Evaluation: Evaluation based upon the following weightings:

      Assignment:
Topic


      Due date:


    Point Weight
 #1
Library Scan 


  9/17



10 
 #2
Bibliographic sources

  9/24



10 

 #3
Biographical Sources

  10/8



10
  

 #4       
Database searching 
             10/29                                           10



 #5
Database evaluation                    11/19                                           25
 #6
Final essay  


12/10 by 5pm      

25


Class Participation





10


TOTAL






      100 points

Note the following specifications for all the assignments for the course:

· Assignments are due on the date specified

· Students should have papers ready at the beginning of the class and be prepared to discuss their findings and conclusions with the class.

· Papers should be word-processed, double-spaced, and single-sided, with 12 point type 
· Please make sure to paginate your papers.  Do not use report covers—a staple in the upper left-hand corner is sufficient.

Course outline with dates
Class Date
Topics                                   

  

9/3/09 
           -Intro’s, overview of Reference
               
History of reference services 
                          Bibliography - introduction
9/10/09            -Bibliography –  Types – e.g. national, trade, subject 

                        -Reference services – delivery formats, What is a Reference Interview?
9/17/09            -Selection/Evaluation of Reference Sources/ 
                        - Biographical and directory sources


           -Discussion of Environmental Scans

                        -Assignment Due:  Environmental Scan

9/24/09            -General Reference Sources – Encyclopedias  Dictionaries, Handbooks,  Almanac

                        -Reference Interview 
                         -Assignment Due:   Bibliographic Sources

10/1/09
-Guest speaker:  Christopher Sagaas, Head of Ref Services, Albany Public Library                              -Reference Interview practice

10/8/09             -Geographic sources, specialized Humanities/Social Sciences, Sciences sources
                         -Assignment due:  Biography Sources

                         -Online databases 

10/15/09           -Library Instruction

                         -Guest Speaker:  Trudi Jacobson, Head of Library Instruction, Univ at Albany

                         -Library web sites as information tools – evaluation

10/22/09           -Using Google as a Reference tool

                         -Online databases    - Boolean logic
10/29/09           -Primary Source materials

                         -Reference Interview practice                                 

                         -Assignment due:  Database searching

11/5/09
            -Online databases continued

                         -Reference policies, reference standards

                         -Government publications - introduction        

                         -Guest Speaker:  Michelle Furlong, School Library Media Specialist, Tamarac                                                                            

                                                     Secondary School, Brunswick Central School District

11/12/09           -What’s the future of Reference service?

                         -Guest Speaker:  Catherine Dwyer, Head of Reference and Government   

                                   Documents Librarian, University at Albany Libraries 

                         -Individual presentations A-F
                         -Assignment due:   Database Evaluation
11/19/09           -Individual presentations G-M
                           Further discussion of course topics
11/26/09            NO Class—Thanksgiving Day
12/3/09

Individual presentations N-Z    (last class session)

                           Wrap up

12/10/09
Final projects due today, 5pm  by email to instructor
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3

