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University at Albany, State University of New York 

College of Computing and Information

Department of Information Studies

Preservation Management in Archives and Libraries

I IST 654   

 

      3 Credits


Spring 2009
Philip B. Eppard

Office:  Draper 106 [442-5119]

Home:  272-7143

E-Mail:  pbe40@albany.edu

Prerequisites:  None

Course Description:

An introductory survey of preservation management in libraries and archives, covering such topics as the historical evolution of the preservation dilemma, programs for academic and public libraries, collections maintenance and environmental controls, commercial binding and rebinding, selecting for preservation and microfilming, security, archival preservation, paper conservation, disaster planning and recovery, and preservation of non-print materials (including electronic media).

Course Objectives:

1.  To introduce students to the nature of the preservation problem facing libraries and archives, to its underlying causes, and to the various attempts to deal with it.

2.  To introduce students to the principles of managing a preservation program in a library or archives.

3.  To introduce students to the issues surrounding preservation reformatting and the selection of materials for preservation.

4.  To demonstrate how security consciousness and disaster preparedness are essential elements in a preservation program.

Student Exit Competencies:

Students completing this course should

1.  Understand and be able to discuss the nature of the preservation problem and the current efforts and resources available to deal with it.

2.  Understand the fundamental steps involved in implementing and administering a preservation program.

3.  Be able to evaluate the preservation and conservation needs of libraries and archival repositories and suggest viable solutions to the problems observed.

Course Requirements:

1.  Required readings.

2.  Nicholson Baker paper. An analysis (in an 8-10 page paper) of the discussion and debate within the general press and the library and archival community of Nicholson Baker’s Double Fold. Due March 10.

3.  Literature review. An essay reviewing recent or key literature on a specific preservation topic. A list of topics will be handed out to the class. Final papers should be 8-10 pages and include at least seven sources beyond the required course readings. Due April 14.

4.  Term paper. An analysis of the preservation and conservation needs of a library or an archival repository. Further details will be given in class. Due May 5.

Evaluation of Student Performance will be based on:

1.  Nicholson Baker paper  25%

2.  Literature review  25%

3.  Term paper  50%

Teaching Methodologies:

1.  Lectures

2.  Audio-visual presentations

3.  Discussion of case problems

Statement on Academic Dishonesty:
The Department of Information Studies takes academic dishonesty very seriously. Before taking classes within the Department of Information Studies, you should familiarize yourself with the department’s Academic Dishonesty Policy, available in the department’s Graduate Handbook and online at http://www.albany.edu/cci/informationstudies.  Professors reserve the right to add to the department’s policy as they see appropriate. 

Outline of Course Content and Required Readings:

Two books containing required readings are available for purchase at the university bookstore:

Nicholson Baker, Double Fold: Libraries and the Assault on Paper. New York: Random House, 2001.

Paul N. Banks and Roberta Pilette, eds. Preservation: Issues and Planning. Chicago & London: American Library Association, 2000.

Other general readings are found in these basic texts:

The basic readings for this course are a series of preservation leaflets prepared by the Northeast Document Conservation Center. They are available online from NEDCC at http://www.nedcc.org/resources/leaflets.list.php. These leaflets were included in the NEDCC publication Preservation of Library & Archival Materials: A Manual, edited by Sherelyn Ogden. (3rd edition, 1999). This manual was formerly available online, but is no longer available directly online. In order to access its contents now, you need to go directly to the list of preservation leaflets, which are currently being updated according to the NEDCC website. 
John N. DePew, A Library, Media, and Archival Preservation Handbook. Santa Barbara, etc.: ABC-Clio, 1991.

Barbra Buckner Higginbotham and Judith W. Wild, The Preservation Program Blueprint. Chicago: American Library Association, 2001.

Mary Lynn Ritzenthaler, Preserving Archives and Manuscripts. Chicago: Society of American Archivists, 1993.

These books and other books on the syllabus are on reserve in Dewey Library. Articles are available through the library’s electronic reserves services. Many readings are accessible directly on the Web through the URLs provided in the syllabus.
Students should familiarize themselves with the resources available through the COOL web site (Conservation OnLine) at http://palimpsest.stanford.edu/
January 27
Introduction to the Course. Preservation of Library and Archival Materials in Historical Perspective. Slow Fires video.

Smith, Abby. The Future of the Past: Preservation in American Research Libraries. Washington, D.C.: Council on Library and Information Resources, 1999. Available as pub82 at: http://www.clir.org/pubs/reports/reports.html
February 3
Collections Maintenance. Factors Contributing to the Deterioration of Library and Archival Materials. 

Preservation: Issues and Planning, 114–44.

NEDCC Preservation Leaflets: Section 2 (The Environment), Leaflets 1, 2, & 4; Section 3 (Emergency Management) , Leaflet 1; Section 4 (Storage and Handling), Leaflets 1-6.

DePew, A Library, Media, and Archival Preservation Handbook, 3–88.

Nyberg, Sandra. “Invasion of the Giant Mold Spore” (Updated 2004 version) <http://palimpsest.stanford.edu/byauth/nyberg/spore.html>

February 10
Elements of a Preservation Program. Preservation Surveys and Program Planning. 

Preservation: Issues and Planning, 1–27, 82–96, 145–58, 206–24.

NEDCC Preservation Leaflets: Section 1 (Planning and Prioritizing), Leaflets 1–5.

Walker, Gay, Jane Greenfield, John Fox, and Jeffrey S. Simonoff. “The Yale Survey: A Large-Scale Study of Book Deterioration in the Yale University Library.” College & Research Libraries 46(March 1985): 111–32.

Dean, John F. “Managing Collection Information for Preservation Planning.” Advances in Preservation and Access 2(1995): 193–209.

Teper, Thomas H., and Stephanie S. Atkins, “Building Preservation: The University of Illinois at Urbana-Champaign’s Stacks Assessment.” College & Research Libraries 64(May 2003): 211–27. <http://www.ala.org/ala/mgrps/divs/acrl/publications/crljournal/2003/may03/candrlmay2003.cfm>

Brown, Karen E. K. “Use of General Preservation Assessments: Outputs.” Library Resources & Technical Services 50(January 2006): 58–72.  
<http://www.ala.org/ala/mgrps/divs/alcts/resources/lrts/archive/50n1.pdf>

February 17 
Presidents Day Break — NO CLASS.

February 24
Preservation of Archival Materials: Paper and Electronic.

Preservation: Issues and Planning, 43–62, 97–113.

Ritzenthaler, Preserving Archives and Manuscripts, 1–17, 101–23.

O’Toole, James M. “On the Idea of Permanence.” American Archivist 52(Winter 1989): 10–25.

Conway, Paul. “Archival Preservation Practice in a Nationwide Context.” American Archivist 53(Spring 1990): 204–22.

Garlick, Karen. “Planning an Effective Holdings Maintenance Program.” American Archivist 53(Spring 1990): 256–64.

Besser, Howard. “Digital Longevity,” in Handbook for Digital Projects: A Management Tool for Preservation and Access. Andover, Mass.: Northeast Document Conservation Center, 2000. Chapter IX. <http://www.nedcc.org/resources/digitalhandbook/dman.pdf>

InterPARES Project Preservation Task Force, “How to Preserve Authentic Electronic Records.” The Long-term Preservation of Authentic Electronic Records: Findings of the InterPARES Project, Appendix 6.  <http://www.interpares.org/book/index.cfm>
Kenneth Thibodeau. “The Electronic Records Archives Program at the National Archives and Records Administration.” First Monday 12(July 2007)  http://firstmonday.org/htbin/cgiwrap/bin/ojs/index.php/fm/article/view/1922/1804

March 3
Preservation Reformatting: Photocopying, Microfilming, and Digitization. 

Preservation: Issues and Planning, 265–84, 307–22.

NEDCC Preservation Leaflets: Section 6 (Reformatting), Leaflets 1, 3–6.

Northeast Document Conservation Center. “Preservation Microfilming.” <http://www.nedcc.org/services/imaging.microfilming.php>

Preservation Microfilming. Second Edition. Edited by Lisa L. Fox. Chicago: American Library Association, 1996, pp. 23–108.

Harvard University Library. “Principles for Reformatting Library and Archival Collections.” <http://preserve.harvard.edu/guidelines/reformattingprinciples.html>

Smith, Abby. Why Digitize? Washington, D.C.: Council on Library and Information Resources, 1999. Available as pub80 at: <http://www.clir.org/pubs/reports/reports.html>

Conway, Paul. “Overview: Rationale for Digitization and Preservation.” in Handbook for Digital Projects: A Management Tool for Preservation and Access. Andover, Mass.: Northeast Document Conservation Center, 2000. Chapter II. <http://www.nedcc.org/resources/digitalhandbook/dman.pdf>

“Recognizing Digitization as a Preservation Reformatting Method.” (Washington: Association of Research Libraries, 2004) <http://www.arl.org/preserv/digitization/index.shtml>

Marcum, Deanna B. “Digitizing for Access and Preservation: Strategies of the Library of Congress. First Monday 12(July 2007)   http://firstmonday.org/htbin/cgiwrap/bin/ojs/index.php/fm/article/view/1924/1806

Digital Preservation Management: Implementing Short-term Strategies for Long-term Problems.  (Online tutorial from Cornell University Library, 2003)  <http://www.library.cornell.edu/iris/tutorial/dpm/index.html>

March 10

Preserving the Artifact: The Great Debate over Preserving Original Materials.

Modern Language Association of America. “Statement on the Significance of Primary Records.” Adopted May 19, 1995. 


<http://palimpsest.stanford.edu/byorg/mla/mlaprim.html>

Baker, Nicholson. Double Fold: Libraries and the Assault on Paper. New York: Random House, 2001.

Association of Research Libraries. “Q and A in Response to Nicholson Baker’sDouble Fold.” <http://www.arl.org/preserv/presresources/Baker_Q_and_A.shtml>

Association of Research Libraries. “Nicholson Baker: Reviews and Responses.” http://www.arl.org/preserv/presresources/Nicolas_Baker.shtml
O’Toole, James M. “Do Not Fold, Spindle, or Mutilate: Double Fold and the Assault on Libraries.” American Archivist 64(Fall/Winter 2001): 385–93

Tanselle, G. Thomas. “The Librarians’ Double-Cross.” Raritan: A Quarterly Review 21(Spring 2002): 245–63.

The Evidence in Hand: Report of the Task Force on the Artifact in Library Collections. Washington, D.C.: Council on Library and Information Resources, 2001. Available as pub103 at: http://www.clir.org/pubs/reports/reports.html>

Westney, Lynn C. “Intrinsic Value and the Permanent Record: The Preservation Conundrum.” OCLC Systems & Services 23, no. 1 (2007): 5–12.
March 17 
Security in Libraries and Archives. Richard Strassberg (Former Director and Archivist, Labor-Management Documentation Center, Martin P. Catherwood Library, New York State School of Industrial and Labor Relations, Cornell University)

Preservation: Issues and Planning, 166–84.

NEDCC Preservation Leaflets: Section 3 (Emergency Management), Leaflet 11.

Allen, Susan M. “Theft in Libraries or Archives.” College & Research Libraries News 51(November 1990): 939–43.

ACRL and ALA, “Guidelines Regarding Thefts in Libraries.”  http://www.ala.org/ala/mgrps/divs/acrl/standards/guidelinesregardingthefts.cfm
“ACRL Guidelines for the Security of Rare Books, Manuscripts, and Other Special Collections.” College & Research Libraries News 60(October 1999): 741–48. <http://www.ala.org/ala/mgrps/divs/acrl/standards/securityrarebooks.cfm>
Weiss, Philip. “The Book Thief: A True Tale of Bibliomania.” Harper’s 288(January 1994): 37–56.

Traister, Daniel. “Seduction and Betrayal: An Insider’s View of Insider Theft of Rare Materials.” Wilson Library Bulletin 69(September 1994): 30–33.

Trinkaus-Randall, Gregor. Protecting Your Collections: A Manual of Archival Security. Chicago: Society of American Archivists, 1995. (Browse)

_____. “Preserving Special Collections Through Internal Security.” College & Research Libraries 59(July 1989): 448–54.

Cravey, Pamela. Protecting Library Staff, Users, Collections and Facilities. New York: Neal-Schuman, 2001. (Browse)

March 24
Selection for Preservation.
Preservation: Issues and Planning, 206–24.

Atkinson, Ross W. “Selection for Preservation: A Materialistic Approach.” Library Resources and Technical Services 30(October–December 1986): 341–53.

Child, Margaret S. “Further Thoughts on ‘Selection for Preservation: A Materialistic Approach.’“ Library Resources and Technical Services 30(October–December 1986): 354–62.

Ogden, Barclay W. “Preservation Selection and Treatment Options.” In Association of Research Libraries, Minutes of the 111th Meeting, October 21-22, 1987, 38–42. Washington, D.C.: Association of Research Libraries, 1988.

Child, Margaret S. “Selection for Microfilming.” American Archivist 53(Spring 1990): 250–55.

Hazen, Dan, Jeffrey Horrell, and Jan Merrill-Oldham. Selecting Research Collections for Digitization. Washington, D.C.: Council on Library and Information Resources, 1998. Available as pub74 at: <http://www.clir.org/pubs/reports/reports.html>

March 31 
Paper Conservation in Libraries and Archives. Maria S. Holden (Preservation Administrator, New York State Archives)

Preservation: Issues and Planning, 285–306.

NEDCC Preservation Leaflets: Section 7 (Conservation Procedures), Leaflets 2–8.

DePew, A Library, Media, and Archival Preservation Handbook, 157–76.

Ritzenthaler, Preserving Archives and Manuscripts, 133–54.

“From Bach to Baseball Cards: Preserving the Nation's Heritage at the Library of Congress.” <http://www.loc.gov/preserv/bachbase/> Review this online exhibit of conservation work done on items at the Library of Congress.
April 7
Disaster Planning and Recovery.  

Preservation: Issues and Planning, 159–65.

NEDCC Preservation Leaflets: Section 3 (Emergency Management), Leaflets 2–10.

DePew, A Library, Media, and Archival Preservation Handbook, pp. 253–300.

Fithian, Gail. “The Aftermath of the Flood at the Boston Public Library: Lessons Learned.” Proceedings of the 8th Annual Federal Depository Library Conference April 12 - 15, 1999.  http://www.gpo.gov/su_docs/fdlp/pubs/proceedings/99pro30.html
Fortson, Judith. Disaster Planning and Recovery: A How-To-Do-It Manual for Librarians and Archivists. New York: Neal-Schuman Publishers, 1992. (Browse)

Wellheiser, Johanna and Jude Scott. An Ounce of Prevention: Integrated Disaster Planning for Archives, Libraries, and Record Centres. Lanham, Md. and Toronto: Scarecrow Press and Canadian Archives Foundation, 2002. (Browse)
April 14
Library Preservation: Operations and Issues. Commercial Library Binding. 

John F. Dean , (Former head of Conservation and Preservation, Cornell University)

Preservation: Issues and Planning, pp. 248–64.

NEDCC Preservation Leaflets: Section 7 (Conservation Procedures), Leaflet 1.

DePew, A Library, Media, and Archival Preservation Handbook, pp. 109–33.

Dean, John F. “The Complete Repair of Bound Volumes.” Serials Review 13(Fall 1987): 61–67.

Dean, John F. “Digital Imaging and Conservation: Model Guidelines,” Library Trends 52 (Summer 2003): 133–37. 

Dean, John F. "The Preservation of Serials."  Advances in Serials Management.  Vol. 3, Greenwich, CT: JAI Press, 1989.  

Grandinette, Maria and Randy Silverman, comps. The Changing Role of Book Repair in ARL Libraries. Washington, D.C.: Association of Research Libraries, 1993. (Browse)

Library Binding. An American National Standard Developed by the National Information Standards Organization and the Library Binding Institute. Bethesda, Md.: NISO Press, 2000. (Browse)


<http://www.techstreet.com/cgi-bin/detail?product_id=229053>
April 21 

Visit to the Preservation Office of the University at Albany Libraries. Staff and User Education. Karen E. Brown (Preservation Librarian, University at Albany Libraries)

Preservation: Issues and Planning, 225–47.
Higginbotham and Wild, The Preservation Program Blueprint, 31–59, 67–73

Intner, Sheila S. “Preservation Training for Library Users.” Technicalities 14(September 1994): 7–10.

_____.  “Training Staff for Preservation.” Technicalities 14(July 1994): 4–7.

Page, Julie A. and George J. Soete. “Preservation Orientation for Library Staff.” College & Research Libraries News 55(June 1994): 358–60. 

April 28
Visit to the Conservation Lab at the New York State Archives

May 5
Funding for Preservation Activities. Preservation of film and photographic materials. 

Preservation: Issues and Planning, 63–81. 

New York State Library Conservation/Preservation Program <http://www.nysl.nysed.gov/libdev/cp/>

National Endowment for the Humanities Preservation Assistance Grants for Smaller Institutions  <http://www.neh.gov/grants/guidelines/pag.html>

National Endowment for the Humanities Preservation and Access Research Development Grants <http://www.neh.gov/grants/guidelines/researchdevelopment.html>

NEDCC Preservation Leaflets: Section 5 (Photographs), Leaflets 1–5; Section 6 (Reformatting), Leaflet 2.

DePew, A Library, Media, and Archival Preservation Handbook, 195–214.

Reilly, James M. Care and Identification of 19th-Century Photographic Prints. Rochester, N.Y.: Eastman Kodak Company, 1986, pp. 82–110. 

Reilly, Bernard F., Jr., et al. Photograph Preservation and the Research Library. Mountain View, Calif.: The Research Libraries Group, Inc., 1991.
The Film Preservation Guide: The Basics for Archives, Libraries, and Museums. (San Francisco: National Film Preservation Foundation, 2004). http://www.filmpreservation.org/preservation/film_guide.html
Smith, Abby. “Valuing Preservation.” Library Trends 56(Summer 2007): 4–25.
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