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UAlbany Weekend MBA Stories – Tom McHale 
Senior Vice President, New York Business Development Corporation/The 504 Company  

 
Golf, Springsteen and pizza – oh my! If you want to earn your way into Tom 
McHale’s world, simply suggest any of those things and his eyes will ignite. Of 
course, please understand said pizza must come from New York City in order to 
earn the designation of “real pizza.” 
 
Born in Queens, Tom McHale spent his life on Long Island until he began college. 
“I moved to the Capital District in 1992 to attend the State University of New 
York at Albany,” says Tom. “During my senior year, I met my first wife and 
decided to stay in the area.” Understanding he’d miss the bagels and pizza from 
home, he admits, “Every time I visit my Mom, we usually order pizza the first 
night!” 
 
In 1996, Tom earned a Bachelors from UAlbany with a double major in 
Economics and Criminal Justice and a minor in Political Science. “I’m that kind of 
kind of person,” he laughs. “I get bored easily so prefer to spread my focus and 
attention. I don’t enjoy getting deep into any one single subject, which is exactly 
why I’m not a War and Peace reader but love magazines and straight to the point 
non-fiction.”  
 
Just one year after completing his undergrad, Tom McHale began his career at the New York Business Development 
Corporation (NYBDC)/504 Company, where he’s continued to grow his career for nearly 20 years. The corporation’s 
goal is to promote the business prosperity and economic welfare of New York State by providing loans to small 
businesses including start-up, early stage, and mature businesses with a particular emphasis on minority and women-
owned businesses. 
 
“I’m very lucky to have found a company I resonate with so well,” he tells. When Tom started working at NYBDC in 
1997, they had 24 employees with offices in Albany, New York City, and a one-man shop in Syracuse. The 
organization has grown considerably, now hosting more than 100 employees with additional offices in Long Island, 
Binghamton, Rochester, Buffalo, White Plains, Philadelphia, Pittsburgh, and throughout New Jersey.  
 
With his passion to be multi-focused, he explains, “I think I’ve done every job here, starting out as Credit Analyst and 
progressing to Loan Administrator, Bookkeeper, and Loan Officer. I’ve had the opportunity to wear a lot of hats and 
I’m thankful for the experience.”  
 
By the end of 2008, Tom achieved the primary role of Regional Manager, managing a team of loan officers from the 
Capital District to Westchester and all of New Jersey. “I was able to get involved with new software training, loan 
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structuring, internal processes, assisting lenders with their marketing plans and making presentations to banks,” he 
expounds. “Because of the many hats I wore, I experienced first-hand how positive staff relationships can empower 
one team to influence and help another. It helped me gain a helpful 30,000-foot vantage point of the company.”  
 
Getting an MBA was the next logical step for Tom so he began the due diligence of searching for the right fit. “I was 
looking for something challenging and engaging that offered a cohort structure,” Tom describes. “I needed a program 
that would work for my family life and personal life and provide a wide variety of courses with professors adept at 
getting the point across and moving on.”  
 
After one meeting with UAlbany Weekend MBA Program Director Don Purdy, Tom knew the program was the right 
fit for him. “Everything he showed me was right up my alley,” claims Tom. “There was an expectation to work hard 
that was very appealing along with a peer review process for each course to ensure everyone was pulling their 
weight.” He began classes that fall.  
 
“Because I’ve had the opportunity to do a lot of jobs at NYBDC, most of the Weekend MBA classes were subjects I 
had at least some experience with,” conveys Tom. “The courses offered practical application for what I do every day. 
It was as if the program was designed specifically for me. Every course I took offered the perfect balance of detail and 
big picture thinking.”  
 
Achieving his MBA in 2013 has equipped Tom McHale to confidently speak the language of the varied departments of 
the company. “It has given me credence and confidence for responsibilities I handle every day,” he relates. “I may 
have understood an issue before but wasn’t 100% sure the best way to move forward. For example, there are a lot of 
regulations for interviewing employee candidates. Certainly, I had common sense and experience but the MBA gave 
me full and correct guidelines, building my capability and confidence.” 
 
Tom grew up with three brothers and one sister. He was number two. “My parents treated us all fairly but not the 
same,” he notes. “What they expected out of my older brother, who was a West Point graduate, was different than 
what they expected from our sister, the baby of the family.” 
 
Now, with four children of his own, Ryan (18), Julia (15), Lucas (13) and Sean (11), Tom finds himself treating them in 
a very similar fashion. “They each have their own strengths, likes and abilities,” he shares. “You learn what to expect, 
how to encourage them, and what they want to explore.”   
 
Interestingly, Tom found the same principle applied with his UAlbany Weekend MBA cohort and fellow employees. “I 
learned what and when to delegate and to whom,” he offers. “You learn the personalities and competencies of your 
team members. Some will take the ball and run without even being asked and others prefer to be given specific, 
simple tasks.”  
 
“Children, cohort, and co-workers alike,” Tom says, “Of course people will let you down sometimes because they are 
human beings. Generally speaking, they will come through.”  
 
The most valuable thing Tom gained from the UAlbany Weekend MBA program is confidence of knowledge no 
matter what the topic is, even at the executive level. “The many presentations we did gave me the confidence I 
needed to share at all levels and believe what I’m saying is going to be valuable to the conversation,” he says. “It’s 
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not just a matter of what you say but how you say it and the confidence and authority with which you deliver. The 
cohort structure taught me to do that very naturally.”  
 
Purposefully waiting to start his MBA until all four of his children were in school, Tom joined his UAlbany Weekend 
MBA cohort when his youngest was five years old. Just a handful of months after classes started, Tom married his 
second wife, Kindra, whom he met while she worked at the Clifton Park branch of the Capital District YMCA where he 
brought his children for activities.  
 
“Honestly, my MBA would never have happened if Kindra was not there to support me,” he discloses. “We were 
engaged for about a year before I started and I gave her the out, recognizing I was asking a lot. She encouraged me to 
move forward and embrace the opportunity. The amount she stepped up is huge and I don’t take it for granted. My 
wife is a very special person and I’m so thankful for her.”  
 
Tom remains deeply appreciative for the support from his family and company as he balanced working full time, 
raising his family, and achieving his MBA. “I appreciate what NYBDC did for me, not only funding my MBA but also 
allowing me the time and space to do what I needed to do to accomplish it,” he expresses. “On top of that, my wife 
and children stepped up big time, never complaining or giving me a hard time about being around less. That allowed 
me to really be able to focus and reach graduation.” As soon as he completed his MBA, Tom immediately returned to 
coaching his children’s teams.  
 
Tom believes that life is short enough and should be lived with appreciation. He cites two events that profoundly 
impacted his appreciation for life. First, the passing of his father in 2010 at the young age of 60. Second, the 
executive trip he took abroad to India with his UAlbany Weekend MBA cohort in 2012. “None of us walked away 
from that trip not recognizing how very blessed we are to live in the country we live in,” he imparts. “Seeing all the 
poverty there really hit home. We have so much to be grateful for.”  
 
To professionals considering pursuing their MBA with the UAlbany Weekend MBA Program, Tom advises, “The first 
and most important thing is to make sure you’ve bought in and are ready to commit, glean and grow. Secondly, and 
equally as important, be sure your family has bought in and is ready to support you. You will need them.”  
 
Above all, Tom encourages those around him to remember life is shorter than we imagine. It’s meant to be lived so 
be sure to live it. 
 
Connect with Tom McHale here: 
 
LinkedIn:  https://www.linkedin.com/in/tom-mchale-34714312 
 
Click here to learn more about UAlbany’s executive Weekend MBA Program. 
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