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General Education Assessment 
2010-11 Academic Year 

 
Categories Assessed: Oral Discourse, Math 

 
Background 
 
 
In 2010-11 the University at Albany assessed the degree to which students were achieving student 
learning outcomes in the Math and Oral Discourse General Education categories.  As with previous 
assessments the sample was chosen to be generally representative of the categories rather than random.  
 
The Oral Discourse sample consisted of 25 classes from 13 different departments with enrollments 
ranging from 12 to 45.  Four faculty completed both Forms 1 and 2  
 
The Math: Calculus sample consisted of 10 classes from 2 different programs/departments with 
enrollments ranging from 27 to 60.  Three faculty completed Form 1 and two completed Form 2.   
 
The Math: Statistics sample consisted of 16 classes from 4 different departments with enrollments 
ranging from 17 to 167.  Four faculty completed both Forms 1 and 2.  
 
The Math: Logic sample consisted of all 3 logic classes meeting the general education requirements that 
were offered that semester. Enrollments in these courses varied from 49 to 138. None of the faculty 
sampled completed either form 1 or form 2.  
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Oral Discourse 
 
Course Embedded Assessment 
4 of 25 instructors sampled responded. The sample included 587 students, of which 111 were assessed. 
 
Because of the low response rate for this category, we have assessments for only four classes of the 25 
classes sampled, which represents a total of 111 students, or approximately 19% of the sample of 587. 
As shown below, large majorities of students were reported to have either met or exceeded each of the 
four learning objectives, ranging from a low of 83% for objective 4 to a high of 94% for objective 3 
 
Table 1. Oral Discourse – Reported as percentages 

Learning Objective  
 
Students will demonstrate: 

Exceed
ing 
A/A  

Meeting 
B+/B/B-
C+/C/C- 

Approach
ing 

D+/D/D  

Not 
Meeting 

E  

1. The ability to communicate ideas (creative, expressive, 
intuitive, intellectual) according to a specific set of criteria. 21% 71% 4% 3% 

2. The ability to establish and maintain an appropriate 
performer/ audience relationship in a given oral exercise, and 
actively engage with listeners/ audience 

37% 58% 3% 2% 

3. The ability to respond to and, where appropriate, 
incorporate listener’s comments and questions. 34% 60% 3% 2% 

4.  The ability to critique, orally or in writing, an oral 
performance 30% 53% 6% 11% 

Note: Due to rounding, categories may not total 100.  
 
Recommendations:  
 
None
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Math: Calculus 
 
We received no response to Form 2 from the instructors of the eight calculus courses sampled. 
 
Recommendations: Given that there were no responses generated from this sample, we recommend that 
this survey be repeated prior to the normal 5 year cycle, in the hopes of eliciting a better response rate.  
 
 
Math: General 
 
Course Embedded Assessment 
 
The two classes for which Form 2 was completed represent 69 students out of 394 in the sample, or 
approximately 18%. Large majorities of the assessed students either met or exceeded expectations for 
each of the learning objectives in this category, though we do note the unusually higher percentage of 
students classified as “not meeting” each of the objectives.  
 
Table 2. Math: General – reported as percentages 

Learning Objective  
 
Students will demonstrate: 

Exceed
ing 
A/A  

Meeting 
B+/B/B-
C+/C/C- 

 

Approach
ing 

D+/D/D  

Not 
Meeting 

E  

1. Knowledge of concepts, terms, and symbols used to 
analyze data 54% 16% 6% 24% 

2. The ability to formulate problems in abstract form 
amenable to mathematical, statistical, or logical 
analysis 

60% 21% 4% 15% 

3. The ability to perform appropriate operations to 
draw conclusions from data 51% 10% 4% 35% 

4. The ability to interpret and communicate 
quantitative information 48% 27% 4% 23% 

Note: Due to rounding, categories may not total 100. 
 
Recommendations:  
 
Given that there were only two responses from this sample, we recommend that this survey be repeated 
prior to the normal 5 year cycle, in the hopes of eliciting a better response rate.  
 
 
 
Math: Logic 
 
We received no response from the instructors of the three logic courses sampled.  
 
Recommendations: Given that there were no responses generated from this sample, we recommend that 
this survey be repeated prior to the normal 5 year cycle, in the hopes of eliciting a better response rate.  
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Math: Statistics 
 
Course Embedded Assessment 
 
The four classes for which Form 2 was completed represent 260 students out of 703 in the sample, or 
approximately 37%. Large majorities of the assessed students either met or exceeded expectations for 
the first two learning objectives in this category, but also note that students appear to be 
underperforming in the third and fourth learning objectives in this category.  
 
Table 2. Math: Statistics – reported as percentages 

Learning Objective  
 
Students will demonstrate: 

Exceed
ing 
A/A  

Meeting 
B+/B/B-
C+/C/C- 

 

Approach
ing 

D+/D/D  

Not 
Meeting 

E  

1. The ability to find the values of basic measures of center 
(mean, median), location  (percentile) and spread (variance, 
standard  deviation, interquartile range) 

42% 36% 11% 11% 

2. The ability to extract information from graphs and other 
displays (such as scatter plots and histograms). 38% 33% 12% 18% 

3. The ability to choose an appropriate statistical procedure 
for evaluation of various types of data. 14% 32% 16% 38% 

4. The ability to calculate confidence intervals and to set up 
and interpret the results of standard hypothesis tests (mainly 
for means  of one and two sample tests), which require the 
use of tables (mainly of the normal and t distributions). 

13% 38% 14% 35% 

Note: Due to rounding, categories may not total 100. 
 
Recommendations:  
 
None 
 
 



The appendices that accompany this report have been redacted to protect the identities of respondents 
and the integrity of the General Education Assessment process.  
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