End Stage Renal Disease
2009-2010 STA Webinar (October 9, 2009)

Target Audience: Mandatory for all ESRD surveyors

Objectives:

» Improve communication between surveyors, central office, ESRD Network

» Improve understanding and applicability of the Federal ESRD regulations

» Improve surveyor skill in performing survey protocols and assessing facility performance

Speaker’s Biographies: Vickie Ventresca has been with the NYS Department of Health for
over 30 years. The past 10 years, she has focused on the Federal Survey Process for the
various types of facilities under the jurisdiction of the Division of Certification and
Surveillance. She is also involved with the posting of surveys through the ASPEN system.

Rosemarie Miller has been a surveyor with the NYS Department of Health for several years
and is now the ESRD Coordinator for all ESRD surveillance activities for the Division of
Certification and Surveillance.

Useful Resources on Webinars:

» Instructions for downloading WebEXx software (required before viewing webinar on
computer for first time): http://www.albany.edu/sph/coned/sta/webex_instructions.pdf

» A quick reference guide of webinar features:
http://www.albany.edu/sph/coned/sta/webex_quick_guide.pdf

» Tips on participating in a webinar:

>

http://www.albany.edu/sph/coned/sta/participant webinar quide.pdf
STA Website (scheduled webinars, link to register, archived webinars, evaluation and

handouts): sta-ny.org

Contact Information:

Lindsay Benson, MPH, CHES

STA Project Coordinator

Center for Public Health Continuing Education
SUNY Albany, School of Public Health
Ibenson@uamail.albany.edu

518-402-0330 (p)

518-402-1137 (f)

For technical support once a webinar has begun, please contact your IT department or WebEXx
(1-866-229-3239 or support@webex.com)




