Criminal History Record Check Program
Participant Guide
2009-2010 STA Webinar (November 16, 2009)

Target Audience: Surveyors in LTC and Home Care

Objectives: At the end of this presentation, participants will be able to:
» ldentify the CHRC program and provider requirements
» Discuss components of the CHRC Survey Checklist

Speaker Biography:
Ray O’Brien is the Assistant Director of NYSDOH Criminal History Record Check Program. Mr.
O’Brien is responsible for the operations and management of the Unit.

Al LoBalbo has served as the Director of the Criminal History Record Check Program since
November 2007. He is responsible for programmatic oversight and is especially interested in applying
technology to enhance the process. Prior to joining the CHRC Program, Al worked for over 25 years
in Public Health as a program administrator and project manager. Mr. LoBalbo graduated from the
University at Albany.

Useful Resources on Webinars available at sta-ny.org (click on webinars on right side of page):
Schedule and updates

Link to register

Handouts

Submit a question

Link to evaluation

Instructions for downloading WebEX plug in (required before viewing webinar on computer for
first time)

» Sign in sheet template

> Frequently Asked Questions

» Webinar Quick Reference Guide (highlights tools and features)
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Contact Information:

Lindsay Ruland, MPH, CHES

STA Project Coordinator

Center for Public Health Continuing Education
SUNY Albany, School of Public Health
Ibenson@uamail.albany.edu

518-402-0330 (p)

518-402-1137 (f)

For technical support once a webinar has begun, please contact your IT department or WebEx (1-866-
229-3239 or support@webex.com)




