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Can’t Display Login Mask – Configured identity is incorrect.

SYMPTOMS:    
[image: image2.jpg]Error in ServerExecutexml, RDCMSServer XmiServer: Automation eror The server process
could not be started because the configured identity is incorrect. Check the usemame and
password
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 RESOLUTION:    
NOTE: This error typically occurs due to a mismatch in RedDotUser password stored in windows and in your instance of RD CMS. (The default password for RedDotUser is “reddot*1”)

Step 1 - Go to the the RedDot Server Go to "Control Panel" -> "Administrative Tools" -> "Computer Management" -> "Local Users and Groups" -> "Users" select the "RedDotUser". Right click and choose "Set Password". Type in the new password and confirm it.  
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Step 2 - On the same window, go to "Services and Applications" -> "Services" and find the "RDCMSStarterService". Right click and select the "Properties" from the context menu.
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Step 3 – On the following dialog select the tab "Log On" and change the password as well. 

NOTE: Starting with CMS7 there will be additional Services, all starting with "RDCMS" ("RDCMSDataService", "RDCMSObjecService", etc). If you are on a version 7 or higher, you also need to change the logon credentials for these services.
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Step 4 –Now check the DCOM settings on the RedDot Server and the RedDotUser password as these will need to be updated as well. Go to  Start >> Run >> Type in “dcomcnfg” (More detailed COM & DCOM document is available)

[image: image6.jpg]Type the name of a program, older, docurent, or
Internet resource, and Windows wil open it For you.

coce | o





	Windows 2000 Server
	Windows 2003 Server

	On the applications Tab -> Go to each of the five RedDot Applications one by one and click Properties (they are named starting with RD).
	Expand out the "Component Services" node until you find the folder "DCOM config". Go down to the applications starting with RD. 

Also, there are some are listed with the Application ID only (e.g.: {B076DCAE-32E8-4393-8D80-79BFAC89D276}). You can find these by checking the properties of each. The RedDot Applications will have the path to the RedDot installation directory listed as "Local Path".


Within Properties check the Identity of each one.

If the Identity is Launching User, leave it as Launching User.

If the Identity is "This User", change it to RedDotUser and retype the correct RedDotUser Password.

Go through each one and make sure this is set correctly.


Step 5 – Permission checking

	Windows 2000 Server
	Windows 2003 Server

	While in the dcomcnfg settings, go to the Default Security Tab and make sure that on the 3 different permissions (Default Access, Default Launch, and Default Access) that IUSER_Computername, IWAM_Computername, RedDot Group, RedDotUser, and Local Admin, and Admin group are all listed with full rights. These same users should also have full rights on the RedDot installation directory and propagated on down
	Expand out the "Component Services" node until you find "My Computer". Right click and select "Properties" from the context menu. On the following dialog select the tab "COM Security" and use "Edit Default" on both "Access Permissions" and "Launch and Activation Permissions" to check if all necessary users were assigned or to add them (see list above).



Step 6 – Set the RedDot User Identity Password
 

	Windows 2000 Server
	Windows 2003 Server

	Go to the COM Objects (Component Services/COM+ objects on you administrative tools). There you will find 3 com objects for RedDot.
	Expand out the "Component Services" node further and find these objects on the "COM+ Applications" folder.


Go to the identity for each of those objects and put the RedDotUser password there.


Step 7 – Please reboot the system to complete the changes.

_______________________________________________________________________________________

Best Regards

Tim Tankhoyev

RedDot Product Support Specialist
