
   

 

 

CREATING A WORK REQUEST IN THE AIM WORK 
MANAGEMENT SYSTEM 

 

1 
 

 
1)  Go to : https://aim.sucf.suny.edu/  
 

This should automatically redirect you to the University’s single sign on page to enter your Net ID and Password: 
 

 
 

https://aim.sucf.suny.edu/
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This is what your main WorkDesk will look like:  

 

2) Select Customer Request Link: 
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3) Select New Request 
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4) Enter detailed information of what you want done and where, and fill in your contact information: 

 

 

 

 

 

 

Organization and 
Requestor will auto-
populate from your 
profile setup.  If 
Requestor field is 
blank, leave it blank 

Provide a brief description 
of the work you would like 

to have done 

Select Region (28010) 
Facility (Campus), 
Property (Building) and 
Location (Room) 
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Tip:  to search for a property (building, parking lot or Athletic/Rec Field), hit the search icon on the (blank) property field 

1) Select Search Button  

 

 
 

2) Enter a key word in the description field and then Execute 

 
3) Select Property, then the Done button  
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4) Hit Save – this submits your request to the Facilities Management Operations Center for review: 
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5) Once your request is submitted, you will receive an e-mail confirmation: 
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6) You will receive an additional e-mail once the work request is approved 

  

 If you have any questions, please call the FM Operations Center at 2-3480. 


