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OFFICE HOURS
T/Th 2:00-4:00 pm, and by appointment

COURSE DESCRIPTION AND OBJECTIVES

This course is about data collection and analysis techniques in conducting ethnographic (or
fieldwork-based) research in social-organizational settings. Topics of discussion will include how
to collect observational and interview data and how to create analytical reports based upon these
data. This course is designed to:

1. Introduce graduate students to the major concepts, issues, and techniques of ethnographic
research.

2. Enable the students to read, write, reflect upon, and discuss key issues in field research
methods; to practice observation and interview skills; and to experience analysis skills by
analyzing the data they collect “in the field” and in class activities.

3. Enable the students to understand when and how they can use ethnographic observation
and interview techniques in order to discover certain kinds of information.

4. Help students gain experience in planning and conducting a research project, using the
ethnographic research techniques of observation and interviewing.

READING MATERIAL
In this course, we will read and discuss the following books:

Required:

Corbin, J., & Strauss, A. (2008). Basics of qualitative research (3rd ed.). Thousand Oaks, CA:
Sage.

Emerson, R. M., Fretz, R. 1., & Shaw, L. L. (1995). Writing ethnographic fieldnotes. Chicago, IL:
The Univesity of Chicago Press.

Orr, J. E. (1996). Talking about machines: An ethnography of a modern job. Ithaca, NY: ILR
Press/Cornell University Press.

Rubin, H. J., & Rubin, 1. S. (2005). Qualitative interviewing: The art of hearing data (2nd ed.).
Thousand Oaks, CA: Sage.

Van Maanen, J. (1988). Tales of the field. Chicago, IL: The University of Chicago Press.



Recommended:
Golden-Briddle, K., & Locke, K. (2007). Composing qualitative research (2nd ed.). Thousand
Oaks, CA: Sage.

There is also a course packet of book chapters and articles available at Mary Jane Books, on
Western Avenue at Quail Street. (For a list of these chapters and articles, please see the course
bibliography.)

ASSIGNMENTS AND GRADING

Short Assignments:

Observation Exercise #1 and #2; Questions for Data Collection; Role of the Researcher;
Interview Exercise #1 and #2

6 @ 15 points each for a total of 90 points or 18%

Analysis Assignments:
Analysis of Observation Data and Analysis of Interview Data [with data sets]
2 @ 120 points each for a total of 240 points or 48%

Final Paper:
A short research paper based on the two analysis assignments
130 points or 26%

Participation and Attendance:

40 points or 8%

Regular attendance and prepared participation are essential for making any class a successful and
enjoyable experience for all the participants. This class is no exception to that rule and will
require your informed and enthusiastic participation in class discussions and activities. You are
expected to complete reading assignments before class and come to class prepared to demonstrate
your engagement with the class material—which should not be understood to be limited to
speaking up when the professor asks a question. Some examples of classroom behavior that show
students’ engagement and efforts to participate include asking clear questions, giving comments
on specific arguments, offering clarifications for interesting observations from the readings, and
relating a class concept to personal experience to improve everyone’s understanding of the
material. Missing class more than once, getting into a habit of arriving late or departing early, and
not investing enough time in working with the readings will adversely affect our class dynamic
and your grade. You are always welcome to ask for my feedback on your participation or my
consultation about any aspect of the class throughout the semester.

Grade | Points
A 500-475
A- 474-450
B+ 449-430
B 429-415
B- 414-400
C+ 399-385
C 384-370
E 369-0




LATE/MISSED WORK, ABSENCE, AND ACADEMIC DISHONESTY
Please consult the Graduate Bulletin and go to
http://www.albany.edu/grad/requirements_general admissions.html#academic_standards) for the

criteria to be considered to receive extensions for late work and to understand what counts as
excusable absence. “Computer problems,” for example, no longer qualify as reasonable excuses
for late work in the 21% century. You will need to provide documentation and talk to me—at least
one week in advance—for your late work or absence to be excused. The Graduate Bulletin also
provides information regarding cheating, plagiarism, or disruption of class. Please read this
information and understand that your failure to comply with the University’s published code of
student conduct shall result in disciplinary penalties that range from failing a class assignment to
dismissal from the University.

SCHEDULE OF CLASS MEETINGS AND ASSIGNMENTS
I reserve the right to alter this syllabus with timely notice to students. I will announce any
changes in class and/or post them on BLS in sufficient time to avoid misunderstandings.

Date Topic and Assignments Readings
1/24 Introduction
1/31 What is ethnographic (or fieldwork-based) research? 1. (Orr, 1996)
2. (Tsoukas, 2006)
3. (Bechky, 2006)
2/07 Types of research questions 1. (Hughes & Sharrock,
Identify site 1997)
In-Class Activity: 2. (Putnam, 1983)
Observation Exercise #1 3. (Pacanowsky &
O'Donnell-Trujillo,
1983)
2/14 Developing research questions 1. (Agar, 1996)
2. (Booth, Colomb, &
Assignment Due: Williams, 2003)
Questions for Observational and Interview Data 3. (Corbin & Strauss,
Collection 2008)—Ch 1 & 2
2/21 Access and field relations 1. (Ely, Anzul,
Begin data Friedman, Garner, &
collection Assigned: Steinmetz, 1991)
Role of the Researcher 2. (Emerson, Fretz, &
Shaw, 1995)—Ch 1 & 2
2/28 Writing ethnographic fieldnotes 1. (Emerson et al.,
1995—Ch 3 & 4
Assigned: 2. (Goodall, 2000)
Observation Exercise #2
3/06 Analyzing fieldnotes 1. (Emerson et al.,
1995—Ch 5 &6
Assigrment Due: 2. (Corbin & Strauss,
Role of the Researcher 2008)—Ch 3 & 4
3/13 Data sharing 1. (Corbin & Strauss,
Bring in 2008)—Ch 5-8
copies of Assignment Due:
observation | Observation Exercise #2
data




3/20 Ethnographic interviewing 1. (Rubin & Rubin,
2005—Ch 1,2, &3
Assignment Due: 2. (Fontana & Frey,
Analysis of Observation Data—with data set 1998)
Assigned:
Interview Exercise #1
3/27 Spring break
4/03 Selecting interviewees 1. (Rubin & Rubin,
2005)—Ch 4-7
Assignment Due: 2. (Holstein & Gubrium,
Interview Exercise #1 1995)
3. (Stage & Mattson,
Assigned: 2003)
Interview Exercise #2 Rec:
(Rubin & Rubin,
2005)—Ch 8 & 9
4/10 Analyzing interviews 1. (Rubin & Rubin,
2005)—Ch 10 & 11
2. (Wolcott, 2001)
3. (Geertz, 1973b)
4/17 Data sharing 1. (Van Maanen,
Bring in 1988 —Ch 1 & 2
copies of Assignment Due: 2. (Corbin & Strauss,
interview Interview Exercise #2 2008)—Ch 9-14
data Rec:
(Becker, 1998)
4/24 Writing ethnography 1. (Van Maanen,
1988)—remaining
Assignment Due: chapters
Analysis of Interview Data—with data set 2. (Emerson et al.,
1995—Ch 7 & 8
Rec:
(Geertz, 1973a)
5/01 Final paper presentations Rec:
(Rubin & Rubin,
2005)—Ch 12

Final Paper Due on May 08 to sguney@albany.edl

(Golden-Briddle &
Locke, 2007)
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