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Background 
 
During the 2013-14 academic year, the University at Albany assessed the degree to which 
students were achieving student learning objectives in Foreign Languages, Natural Sciences, 
andU.S. History. As with previous assessments samples were chosen to be generally 
representative of the categories rather than completely random. In the Foreign Languages, there 
were 39 courses that met the General Education requirement. The sample selected consisted of 
12 classes1 from 3 different departments (and representing 8 different languages), with student 
N=302 (41.8% of the Foreign Languages population). Beginning of semester enrollments in 
courses selected for the sample ranged from 13 to 28. All of the courses sampled were within the 
College of Arts and Sciences.  

Of the 12 classes sampled, 9 instructors submitted fully completed forms at the end of the 
semester. One additional instructor submitted forms that were either incomplete or filled out in a 
manner that precluded their use. Data collected represents N=241, which is 78% of the sample, 
and 29% of the population. This is both a larger N and represents a larger percentage of the 
population of students taking courses meeting this General Education requirement than the 
previous assessment of the Foreign Language General Education requirement completed in the 
spring of 2010.  

The instructor participation rate on this administration of the General Education assessment was 
better than it has historically been. We believe this is attributable to 2 factors: 1) Better 
communication from IRPE, including earlier notification of selection for the sample, and a pre-
notification from the Vice Provost for Undergraduate Education and the Associate Dean for 
General Education to all instructors teaching courses that met the General Education categories 
subject to assessment this year; and 2) regular and repeated communication from the Dean’s 
Office in the College of Arts and Sciences to instructors who were selected to be part of the 
sample. Instructors mapped their courses to specific learning objectives, reflected on assessment 
results, and discussed how their findings would influence their course design and pedagogy for 
these courses in future semesters.  This is exactly what we hoped the assessment process would 
produce. Appendix B illustrates these activities and reflections. 
 
Course Embedded Assessment 
As noted above, ten of twelve instructors sampled participated in the assessment, though one 
provided data that was incomplete and was not useable. Total enrollment in courses meeting this 
General Education requirement was 836 students. The sample consisted of 308 students, and the 
number of students assessed was 241 (78% of sample, 29% of the population).  
 
Foreign Language General Education assessment results indicate that the vast majority of 
students “Exceeded” or “Met” expectations. As shown in the composite graph below, as well as 
graphs for both of the individual learning objectives on the following pages.   
 
 
                                                 
1 There were originally 13 classes selected as part of the sample, but one course was cancelled after sampling was 
completed.  



 

 
 
 Figure 1: Summary of Foreign Language General Education results.  
 
The Learning Objectives for the Foreign Languages category are as follows:  

Students will demonstrate: 

1. proficiency in the understanding and use of fundamental elements of a foreign language;  
2. knowledge of distinctive features of the culture(s) associated with the language they are 

studying.  
 

 
Figure 2: Foreign Language Learning Objective 1 
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Figure 3: Foreign Language Learning Objective 2 
 
 
Comparison to 2010 results:  
 
In comparison to the 2010 assessment of this category, we see marked improvements in the 
number of students who exceeded expectations in both categories. However, when “Exceeded” 
and “Met” are combined, results for the first learning objective are identical, and results for the 
second learning objective are about the same, but lower by 3 percentage points. It is important to 
point out that the General Education Assessment forms have been revised since the 2010 
assessment, and are now easier to understand and complete. The 2013-14 results, as with the 
2010 results, show that the vast majority of students in the assessment exceeded or met the 
learning objectives. 
 

 
     Figure 4: “Exceeded” and “Met” 2014, 2010 by Learning Objective 
 
  

56% 

38% 
4% 

2% 

2) Students will demonstrate knowledge of distinctive features of the culture(s) 
associated with the language they are studying.  

Exceeded

Met

Approached

Did not meet

88% 
94% 

88% 

97% 

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Learning Objective 1 Learning Objective 2

Exceeded & Met 2014

Exceeded & Met 2010

Foreign Language 
2013-14 Academic Year 



In comparing 2013-14 data to 2010 in each of the Learning Objectives individually (figures 5 & 
6 below), no discernible patterns emerge.  
 

 
 Figure 5: Learning Objective 1, 2013-14, 2010 
 

 
 Figure 6: Learning Objective 2, 2013-14, 2010 
 
Inclusion of graduate student instructors, part-time and non-tenure track faculty 
 
Since the Spring of 2009, we have made a concerted effort to include courses taught by graduate 
student instructors, part-time faculty (typically under the title of “Lecturer”), and professional 
staff teaching on a part-time basis in the General Education assessment sample. As shown in 
Figure 7, graduate student instructors and part-time faculty in particular teach a disproportionate 
percentage of the introductory undergraduate courses that meet the General Education 
requirements in this category. In fact, less than 13% (5 of 39) of the courses meeting the Foreign 
Language General Education requirement during this assessment period were taught by tenured 
or tenure-track faculty. While it would certainly be within the norm that the majority of the lower 
level language courses would be taught by graduate students and part-time faculty, the 
particularly low percentage of these courses being taught by tenured or tenure-track faculty is 
surprising, especially given that all five of the courses that were taught by tenured or tenure-track 
faculty all occurred in programs that do not offer a major in the language—meaning that there 
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were no tenured or tenure-track faculty teaching general education courses in the programs with 
a language major. Most importantly, this serves to demonstrate why any valid assessment in this 
category would need to require non-tenure-track faculty.     
 

 
Figure 7: All 2013-14 Foreign Languages General Education courses by instructor rank 
 
 
Time required to complete assessment 
 
The general education assessment forms that faculty are requested to complete record the length 
of time it took them to prepare data for and complete the beginning and end of semester 
assessment forms (see Figure 8 and Appendix C). The average reported time for the required 
preparation of the data and the completion of the beginning of semester section of the form was 
59 minutes. Average time for the required preparation of the data and the completion of the end 
of semester section of the form was 51 minutes.   
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Figure 8: Time required to complete assessment forms 
 
 
Recommendations: 
 
 

1) Graduate student/contingent faculty - With great thanks to Dean Wulfert and Assistant 
Dean and Assistant Dean Rabideau, we were able to secure the participation of part time 
faculty in assessments of student learning in General Education courses.  IRPE must 
continue to work with the deans and chairs to make clear to graduate student instructors 
and part time faculty, that General Education Assessment is included as part of their 
contractual responsibilities.  
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Appendix A: Student Learning Objectives – Foreign Languages 
 
Students will demonstrate: 

1. proficiency in the understanding and use of fundamental elements of a foreign language;  
2. knowledge of distinctive features of the culture(s) associated with the language they are 

studying.  
  



Appendix B: End of Semester Reflections  
Respondent # Learning 

Objective # 
Comments 

22 1 I am attending STARTALK PROGRAM at Penn State University to 
learn even better ways of teaching and assessing students performance 

22 2 I wish I could take students on field trip to a museum or Arab restaurant, 
where they will have real life experience with the Arab Culture and 
history. 

25 1 (1) Throughout the semester, I went over the course objectives/its gen 
edu requirement implications with the class on several occasions. On 
account of that, I was able to raise the awareness of my students 
regarding FL learning objectives. 

26 2 We need to develop more explicit assessment tool to test this objective. 
Students are very motivated to learn that French is spoken around the 
globe, and many have decided to travel to French-speaking countries 
based on their exposure to the Francophone world in FRE (course 
number redacted). 

29 1 STRATEGIES: Combination of team group work and individualized 
instruction; multiple oral and written preparatory drills in class. 
CHANGES: No changes are needed since the course format is working 
effectively. I will just increase the team work activities since they have 
been proven to be very productive. 

29 2 STRATEGIES: Practice of reading, translation and glossary study prior 
to the video projections. Discussion in class, oral questionnaires. 
CHANGES: No changes needed. 

30 1 (1) Focusing on the knowledge process necessary to master complex 
language skills. 

30 2 (1) Discussions integrated into the lecture and hands-on activities. 
(2) Would create discussion topics on Blackboard as a follow up 
activity to: 
a. expand cultural knowledge and interest; 
b. present material to absent students who miss important information 
that can't be found in their textbook. 

31 1 1) Teaching strategies that helped students: using more communicative-
centered activities (oral and written). 
2) Changes: I would add more supplementary reading materials. 

31 2 1) Teaching strategies: using activities that require students to 
cross-culturally compare different traditions celebrated in different 
Spanish-speaking countries. 
2) Changes: I would add more different types of reading materials: 
newspapers, books, magazines, etc. 

33 1 Assessing grammar in contextualized reading passages help the students 
make connections and activate previous knowledge. I found that most of 
my students enjoyed completing online interactive homework 
assignments through the online content of the textbook. In the future I 
would like to try to incorporate task based activities to increase the level 
of engagement during classroom language practice.  

33 2 Students are very interested in learning cultural aspects of the language 
they are studying. Cultural readings serve a dual purpose; reading 
comprehension and to provide cultural insights. I would incorporate 
projects which enable the students to have contact with native speakers 
(interviews) 

 
  



Appendix C: Time to Completion and Comments 

 

Respondent # Time to 
complete 
form at 
start of 
semester 
(in 
minutes) 

Time to 
complete 
form at end 
of semester 
(in minutes) 
 

Comments 

22 10 5  
23    
24    
25 30 30  
26 60 120  
27 60    
28    
29 60   
30 120 60  
31 60 90  
32 120 30  
33 15 20  
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