The Albany Outcomes Assessment Model

In 1978, the University launched a series of student cohort studies that placed the campus in the forefront of assessment research, leading to our national reputation in the area of assessment methodologies.  In the past two and a half decades, UAlbany have served as a model for best practices in this critical area. 

The Albany Model, as it is widely known, has been instrumental in guiding the assessment efforts of many other post-secondary institutions, particularly in the public sector. The model, data-driven and formative rather than summative, relates students’ college experience to their pre-college characteristics, as depicted in the following chart.  Findings from this research underscore the importance of connecting the classroom and related student experiences (e.g., academic, social) to student satisfaction and success.  These assessment efforts, which have been conducted on a continuous basis by the Office of Institutional Research, have given the University a rich array of evaluative databases, including student opinion surveys, cohort studies, and alumni studies.  Indeed, study results have helped to inform a variety of innovations and improvements to the University’s educational program.  Examples of innovations and improvements that resulted or benefited from one or more of these studies include assessment in the major, living-learning initiatives and programs, the faculty mentors program, the study group program, freshmen seminars, a task force on retention and advisement, the freshmen orientation program, writing across the curriculum, freshman housing, special interest housing, enhanced faculty development, student course evaluation forms and procedures, residence hall improvements, technology enhancements, and student services consolidation and relocation.  

The Albany Model’s theoretical framework was revisited in 2003 to incorporate promising enrollment management research that points to student’s pre-college educational aspirations, motivation (intrinsic and extrinsic), and self-regulatory behaviors as potential predictors of student retention and academic success.  The revised Albany Model takes this research stream one step further by positing that these student psychological factors may be dynamic, and that while they may indeed play a role in determining successful student outcomes, the collegiate experience itself may, in turn, impact them.  Beginning in 2003, the Office of Institutional Research re-instituted its longitudinal student survey program to harness insights from survey findings based on the revised Albany Model.  This long-term application of the Albany Model will allow the University to gauge overall institutional-level outcomes, as well as student outcomes and engagement in the major.  Results from the latter application will be used to complement the direct assessments of student learning occurring in each of the University’s academic departments.










