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Introduction to Guide

Information for Using This Guide

This guide is to help you install, authorize (“license”), and update your new copy of IBM SPSS Statistics 19 for
Windows. To begin the process you will heed to uninstall any previous version of SPSS on your system.

During installation and licensing, screens will be displayed in which you must make choices or provide
information. Among the information you must is your SPSS license code.

You will need:

=  Administrative rights on the computer you are working on
= Network access to access the SPSS installer over the network
-0OR-
IBM SPSS Statistics 19 CD
= Your license code

Please feel free to print out this guide for reference.

If at any time a problem occurs, such as an error message or the program freezes, it is safe to cancel/abort the
uninstall or installation process. Please contact CAS Computing should you require assistance or have any questions:

CAS Computing
518-442-2651
cascomp@albany.edu
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Uninstalling SPSS

Removing SPSS in Windows XP and Windows 7
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To remove SPSS, you will need to go to
Add or Remove Programs in the
Control Panel.

In Windows XP (left image):
Click on Start, Settings, then Control
Panel.

In Windows 7 (right image):
Click the Windows button, select
Control Panel.

In the Control Panel, locate and double-
click on Add or Remove Programs in
Windows XP or Programs and Features
in Windows 7.

You may have to Switch your view to
Classic View to see the icon for Add or
Remove Programs.
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Windows XP: In Add or Remove
Programs, scroll down the list to locate
your version of SPSS to uninstall.

Once you have located it, click it once to
highlight it. You should now see the
option to Remove the software. Click
on Remove.

Windows 7: In Programs and Features
double-click the SPSS version to
remove. Click Yes to uninstall.
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Uninstalling SPSS

Removing SPSS in Windows XP

Add or Remove Programs

You will be prompted if you want to
remove SPSS.

\?/ Are you sure you want to remove SPSS 16.0 for Windows from your computer?

Select Yes.
SPSS 16.0 for Windows
Please wait while Windows configures SPSS 16.0 for Windows . . . .
i = ? ' The uninstaller will begin to run. Various
windows may pop up during the
uninstallation process.

Do not cancel the uninstallation
process.

SPSS 16.0 for Windows

ﬁ Please wait while Windows configures SPSS 16.0 for Windows
This may take anywhere from 3-10

Gathering required information... m|nutes dependlng On your system,
] )
‘7 Programs »

g L;) Documents >

% B} Settings > x|
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o /J Search > e I '

5 O G i Eicroeo Once the uninstall process has

> Q)} Help and Support

2 i completed, restart your system.

E ~] Run... | shut down | ’

2 LT

* R To restart your system in Windows XP,

- ’TI Cancel I Help (
@/start [ Control Panel click on Start, Shut Down, and from the

drop-down menu select Restart.

To restart your system in Windows 7,
click on Windows button, arrow next to
Shut Down, and from the drop-down
menu select Restart.

Switch user

Log off
Lock

Restart

Sleep
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Installing SPSS

Installing SPSS in Windows XP

& V:\Licensed\SPSS\SPSS 19 Install and Patches

Fle Edit View Favorites Tools Help

@Bad( & l? /f" Search |{~ Folders | |y |5 x n -

(2 v:\Licensed\SPSS\SPSS 18 Install and Patches

Address

Size | Type Date Modified
File Folder 6/14/2011 12:23PM
File Folder 6/16/2011 10:25 AM

& V:\Licensed\SPSS\SPSS 19 Install and Patches\Windows x32

File Edit View Favorites Tools Help

@Back - & .7 /T."Search |{= Folders 4“; j x n v

Address ’\Q Vi \Licensed\SPSS\SPSS 19 Install and Patches\Windows x32

Date Modified
6/13/2011 3:30 PM
6/10/2011 2:40 PM

Name = Size  Type
@ SPSS 19 Installation Procedure.docx 15KB DOCX File

M SPSS_Statistics_19_win32_en.exe 490,106 KB Application
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To install SPSS from off the network,
you will need to navigate to your
network share.

You also need to be an administrator on
the machine you are installing the
software on.

Open My Computer or Windows
Explorer and select the V: drive
(software on ‘k2’).

From the V: drive open the folder
Licensed.

Then open the folder SPSS.

Open the SPSS 19 Install and Patched
folder.

Choose the installer you want.
(Generally Windows XP users want x32
and Windows 7 users want x64)

Double-click on the ‘SPSS Statistics
19.exe’ icon to launch the installer
window.

Important!

Please only double-click the setup icon
once. It may take a few minutes for the
installer window to appear.
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Installing SPSS

Installing SPSS in Windows XP

(& 18m spss statistics 19 - Instaishield Wiard I s

Extracting Files
The contents of this package are being extracted. |

Please wait while the InstallShield Wizard extracts the files needed to install IBM SPSS
Statistics 19 on your computer. This may take a few moments.

Reading contents of package...

[@Hnm SPSS Statistics 19 - InstallShield Wi

Licensed Materials - Property of SPSS, Inc., an BM

Company © Copyright 1989, 2010 SPSS, Inc., an BM
Company. IBM and the IBM logo are trademarks of IBM
Cotporation, registered in many jurisdictions worldwide.
SPSS is a trademark of SPSS, Inc., an IBM Company,
registered in many jurisdictions worldwide. Java and all
Java-based and logos are of Sun
Microsystems, Inc. in the United States, other countries, or
both. Other product and service names might be trademarks
of IBM, SPSS, or other companies. This Program is licensed |
|under the temms of the license agreement accompanying the
Program. This license agreement may be either located in a
Program directory folder or library identified as License’ if
applicable, or provided as a printed license agreement.
' Please read this agreement carefully before using the
" Program. By using the Program, you agree to these tems

*Waming: This program is protected by copyright law and
i T treaties. Us i duction or

distribution of this program, or any portion of it, may result
lin severe civil and criminal penalties. and will be prosecuted ~

Welcome to the InstallShield Wizard for IBM
SPSS Statistics 19

The InstallShield(R) Wizard will install IBM SPSS Statistics
19 on your computer. To continue, dick Next.

(= Single user license (I purchased a single copy of
~ the product.)

@ Site license (My organization purchased the
= product and my administrator gave me a code.)

- _ Network license (My organization purchased the
() product and my administrator gave me a computer
name or IP address.)

@IBM S|

Software License Agreement

Please read the following license agreement carefully.

THIS LICENSE AGREEMENT IS YOUR PROOF OF LICENSE. &=

THIS IS A LEGAL AGREEMENT FOR A SINGLE-USER LICENSE OF THE SOFTWARE
BETWEEN LICENSEE (EITHER AN INDIVIDUAL OR ENTITY)(“LICENSEE") AND SPSS
INC., AN IBM COMPANY (“SPSS").

BY DOWNLOADING, INSTALLING, COPYING, ACCESSING, CLICKING ON AN
“ACCEPT" BUTTON, OR OTHERWISE USING THE SOFTWARE, LICENSEE AGREES
TO THE TERMS OF THIS LICENSE AGREEMENT. IF YOU ARE ACCEPTING THESE
TERMS ON BEHALF OF LICENSEE, YOU REPRESENT AND WARRANT THAT YOU
HAVE FULL AUTHORITY TO BIND LICENSEE TO THESE TERMS. IF YOU DO NOT
AGREE TN TUEGE TERMS
@) I accept the terms in the license agreement.
(1 1do not accept the terms in the license agreement.

InstaliShield

[ pint  |[ <Back ][ Next> | [ cancel |
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After double-clicking setup the IBM
SPSS Statistics 19 installer a window will
appear.

This may take some time to begin.

You will be presented with the
InstallShield Wizard. Click Next.

A new window will appear asking what
to do next.

Select the option Site license if not
already selected.

Click Next.

The next window to appear will be the
License Agreement.

Feel free to review this document.
Choose the option :

| accept the terms in the license
agreement.

By default, this option is not checked.
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Installing SPSS

Installing SPSS in Windows XP

- _ .
J5) 18M PSS Statistics 19 - InsalShield Wizard IR (e

Customer information

User Name:

[Your Name Here

Organization:
[College of Arts and Sciences

InstaliShield

[ <Back | nmext> ][ cancel

i >
J5) 1BM 5955 Statistics 19 InstalShiela Weord ISR )

Destination Folder
Click Next to install to this folder, or dlick Change to install to a different folder.

Install IBM SPSS Statistics 19 to:

1L/ Cprogram Fies (xs6)EMgPsS Statisties\to) Change... |

InstaliShield

[ <Back |[_nNext> ][ cancel

r .
1) 18M SPSS statistics 19 - InstallShield Wizard I ==}

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, diick Back. Click Cancel to
exit the wizard.

InstaliShield

<Back |[_instal | [ Cancel

r = i
1) IBM SPSS Statistics 19 - InstaliShield w_@gﬁg

Installing IBM SPSS Statistics 19
The program features you selected are being installed.

@] Please wait while the InstallShield Wizard installs IBM SPSS Statistics 19, This
may take several minutes,

Status:

InstaliShield

") 1BM SPSS Statistics 19 - InstalShield W’war_ ===
| —

License IBM SPSS Statistics 19

InstaliShield Wizard has successfully installed 18M SPSS
Statistics 19.

Click OK to start the license authorization process. You
will need the authorization code that was included with
your software to get a license.

[7] Click here to register for product updates and special
offer alerts. Two minutes is all it takes!
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The next window will ask for customer
information.

Some of the information should be filled
out for you, but feel to change the User

Name information as necessary.

Click Next.

The Destination window will ask you where
to install SPSS.

Unless there is a specific reason to change
it, keep the default installation path.

Click Next.

Next, the Ready to Install the Program
window will appear.

Click on Install.

The window will change to one with a
progress bar. Several windows may
open/close. Please give the installer
between 5-15 minutes to complete.

The last window should tell you that the
IBM SPSS Statistics 19 has been successfully
installed.

Uncheck the ‘Click here to register...”
option.

Click OK.

In a few moments the License Wizard
should begin.
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Licensing SPSS

Applying Your License for SPSS in Windows XP

Product Authorization
Select one of the following:
® License my product now
Selectthis option to enter code(s) you received from SPSS Inc. You

should have received an authorization code and/or a license code.

Example codes

(o] Enable for temporary usage
Please license your product as soon as possible. When the temporary
usage period is over, the soflware will not run.

Lock Code for this machine is: 4-20E1F

(=) IBM SPSS Statistics 19 Licensing
|

Enter Codes Ovenview of Licensing Process

Please enter the authorization code(s) here to license your product. If you have
already contacted SPSS Inc. via email or phone, please enter the license code(s)
sent back to you by SPSS Inc.

Example codes

Enter Code: Enter additional codes

The authorization code(s) will be sentto SPSS Inc. over the Internet.
Connectto the internet through a proxy server

&5 SPSS Statistics 17.0 Licensing
Internet Authorization Status

Displaying progress below.

Copy Status

Authorization in progress ...
Authorization succeeded:
KWEEICEYWTWAQ4PHVNLLSUDMSWIMSK
SEWHIROBNB7UKSTZMEPD

*% % End Of Transaction, * * *
Successfully processed all codes

- ocoo @ooo

Next> | [ cancel

&3 SPSS Statistics 17.0 Licensing
Licensing Completed

You have successfully licensed your Product.

Your license is effective the next time you start your product.

Licensing Status:

Expires on: 31-May-2009 -

Feature 1203 - SPSS Advanced Statistics:
Local license for version 17.0
Expires on: 31-May-2009

Feature 1204 - SPSS Trends Original:
Local license For version 17.0
Expires on: 31-May-2009 =i

Feature 1207 - SPSS Missing Values:
Local license for version 17.0
Expires on: 31-May-2009

Feature 1210 - SPSS Custom Tables:
Local license For version 17.0
Expires on: 31-May-2009

Feature 1216 - SPSS Forecasting:
Local license for version 17.0
Expires on: 31-May-2009

-

Einish ‘ ‘ Cancel
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The License Authorization Wizard will appear
at the end of the SPSS Statistics Installation or
you can get to it from the Start Menu where
SPSS 19 is located.

To license your copy of SPSS, select the first
option License my product now.

Click Next.

In the Enter Code: field, please enter the
license or authorization code given to you.

The license or authorization code entry is not
case sensitive.

Once you have entered in the code, click Next.

The progress screen may appear blank for
several seconds.

If the authorization is successful you will
receive green text telling you that that the
process has Successfully processed all codes.

Hit Next to continue.

If you receive red failure text, hit Back, and
check the code to make sure it was input
correctly and try again.

If the red text persists, contact your
technology coordinator with your Lock Code
(see previous page).

If your authorization was successful, the
Licensing Completed window will appear
showing you the list of packages/modules
licensed along with the expiration date of the
license.

Click Finish to close the License Authorization
Wizard.
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